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July 23, 2007

Mr. J ohn Bos twick
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoe nix Arizona  85007-2927
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Re: Staff's Letter of Insufficiency and Second Set of Data Requests to Matrix Telecom, Inc. d/b/a Matrix
Business Technologies, Docket No.T 0'*?"SA OF 0500

716322 X ..0é 'WW
Dear Mr. Bostwick:

In accordance with your second set of data requests in the above referenced docket, Matrix Business
Technologies ("Matrix") provides the following:

J FB 2-1 P le a se  be  a dvise d tha t a  ne w inte rna l proce ss  ha s  be e n put in pla ce  to ha ndle  confide ntia lly
a gre e me nts  conce rning the  submiss ion of fina ncia l informa tion by the  Applica nt. P le a se  pre pa re  a nd file  a
le tte r de scribing in de ta il the  re a sons  tha t your fina ncia l informa tion should be  ke pt confide ntia l or ha ve  a
prote ctive  a gre e me nt. This  le tte r will be  pre se nte d a t the  Policy/Re comme nda tion Me e ting. At the  me e ting
the  Dire ctor of the  Utilitie s  Divis ion a nd S ta ff will the  s pe cific ne e d for confide ntia lly tre a tme nt of the
Applica nt's  fina ncia l informa tion. Als o, ple a s e  be  a dvis e d tha t S ta ff ca nnot is s ue  a  S ta ff Re port without
disclosing the  Applicant's  ne t income/loss , tota l asse ts , and equity for the  most recent ca lendar year.

Acknowledged. Please see Attachment "A", a request for conjidentzkzl treatment that is being filed
concurrently was this response.

J FB 2-2 You have indica te d tha t you want to provide fa cilitie s -ba se d loca l exchange
te lecommunica tions  se rvice s  in Arizona . P lea se  answer the  se t of ques tions  JFB2-3 through JFB2-6. Also,
ple a se  be  a dvise d tha t S ta ff ca nnot is sue  a  S ta ff Re port without a n e va lua tion of the  Applica nt's  propose d
ta riffs  for facilitie s -based loca l exchange  te lecommunica tions  se rvices  in Arizona .

Please see responses to ,IFB2-3 through JFB2-6below.

Arizona Corporation Commission

DO C KETED

JUL 24 2001

§()<3r4ETEO BY
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.IFS 2-3 P le a se  e xpla in how your compa ny ca lcula te d the  a ctua l ma ximum a nd a ctua l minimum ra te s
tha t will be  conta ined in your ta riff for facilitie s -based loca l exchange  te lecommunica tions  se rvices .

Matrix Telecom, Inc. d/b/a Matrix Business Technologies ("Matrix") acquired the customer base of
Global Crossing in late 2005 and Trinsie Communications, Inc. in 2007. Matrix calculated its actual
maximum and actual minimum rates by adopting the rates in the tanks of those service providers that are
on file with and have been previously approved by the Arizona Corporation Commission (the
"Commission"). Matrix has made no changes to these rates that have been previously approved by the
Commission.

. IFS 2-4 P le a s e  indica te  why you be lie ve  tha t your ra nge  of ra te s  is  jus t a nd re a s ona ble  us ing a
compe titive  ma rke t a na lys is . Your a na lys is  s hould conta in publicly a va ila ble  e xa mple s  of ra ff ra te s  a nd
cha rge s  cha rge d by the  incumbe nt a nd othe r ca n*ie rs  for s imila r se rvice s . Include  supporting ma te ria l a nd
any other information tha t you be lieve  demonstra tes  tha t your actua l or proposed ta riff ra tes  and charges  a re
just and reasonable .

Use  a  ma trix forma t to lis ts  MTI's  propose d se rvice s , ra te s  a nd/or cha rge s . Ba se d on the  MTI ta riff, lis t a ll
the  fa cilitie s -ba s e d ba s e d loca l e xcha nge  s e rvice s  MTI will provide  in Arizona . For e a ch of the  fa cilitie s -
based loca l exchange  se rvices  lis ted, lis t the  ra te  and/or cha rge  of each se rvice  and re fe rence  each se rvice ,
ra te  a nd/or cha rge  to MTI's  ta riff. P rovide  MTI's  ta riff pa ge s  tha t support e a ch MTI's  s e rvice s , ra te s  a nd/or
charges.

Use  a  ma trix forma t to ca pture  MTI's  lis t of fa cilitie s -ba se d loca l e xcha nge  se rvice s  tha t will be  provide d in
Arizona , s how e a ch compe titor's  ta riff ra te s  a nd/or cha rge s  for the  s a me  or compa ra ble  s e rvice s  a nd
re fe rence  each se rvice , ra te  and/or charge  to each competitor's  ta riff. Provide  ta riff pages  of each competitor
tha t support each competitor's  se rvices , ra tes  and/or charges  offe ring the  same or s imila r te lecommunica tions
se rvices  in Arizona .

Please see Attachment "B", a spreadsheet that details Matrix rates versus rates of Qwest
Corporation ("Qwest"), Cox Arizona Telecom, LLC ("Cox"), Time Warner Telecom of Arizona, LLC
("Time Warner"), and Spn'nt Communications Company LLC ("Sprint").

7171 Forest Lane I Suite 700 | Dallas, TX 75230 | Phone: 888.432.1453 | Fax: 214.432.1576 I www.matrixbt.com



Mr. J ohn Bos twick
Arizona  Corpora tion Commiss ion
Docket No. T-0333228A-06-0800
July 23, 2007
Page 3 of 5

J FB 2-5 P le a s e  indica te  why you be lie ve  tha t your ra nge  of ra te s  is  jus t a nd re a s ona ble  us ing a  fa ir
va lue  or cos t bas is . P lease  include  economic jus tifica tion or cos t support da ta . P lease  include  any supporting
ma te ria ls .

Matrix believes its range of rates is just and reasonable based on the comparison of rates between
tarred services and charges eonductedfor this data request. An analysis of the services offered andfees
charged by Matrix compared to Qwest, Cox, Time Warner and Sprint appears to support Matnlx's
contention that its fees are comparable to other telephone service providers in Arizona.

It should be noted that Matrix inherited its rates when it acquired the customers of other providers
of service. As such, we believe that all rates offered by Matrix for the provision of local services in
Arizona have already been approved by this Commission. As a result, Matrix strongly believes that its
range of rates is just and reasonable.

Again, please refer to Attachment "B".

.IFS 2-6 Use  a  ma trix forma t to capture  MTI's  lis t of facilitie s -based loca l exchange  se rvices  tha t will be
provided in Arizona . Identify othe r s ta te s /jurisdictions  in which your company or an a ffilia te  company is
providing or applying to provide  facilitie s -based loca l exchange  te lecommunica tion se rvices .

For e a ch fa cilitie s -ba s e d loca l e xcha nge  s e rvice s  tha t will be  provide d in Arizona , lis t MTI's  or a ffilia te s '
ra te s  a nd/or cha rge s  tha t a re  or will be  cha rge d in othe r s ta te s  or juris dictions . S how for e a ch s ta te  or
jurisdiction the  ta riff ra te s  and/or cha rges  for the  same  or comparable  se rvice s  and re fe rence  each se rvice ,
ra te  a nd/or cha rge  to MTI's  or e a ch a ffilia te 's  ta riff. P rovide  MTI's  or a ffilia te 's  ta riff pa ge s  tha t s upport
MTI's  or e a ch a ffilia te 's  s e rvice s , ra te s  a nd/or cha rge s  tha t a re  or will be  cha rge d in  o the r s ta te s  or
jurisdiction offe ring the  same  or s imila r te lecommunica tions  se rvice s  in Arizona .

If the re  is  a  diffe re nce  be twe e n the  ta riff ra te s  a nd cha rge s  tha t MTI or a n a ffilia te  cha rge s  or will cha rge  in
Arizona  a nd the  ta riff ra te s  a nd cha rge s  tha t MTI or a ffilia te  cha rge s  or will cha rge  in  othe r s ta te s  or
jurisdictions  for fa cilitie s -ba se d loca l e xcha nge  se rvice s : ple a se  ide ntify the  se rvice , indica te  the  a mount of
the  diffe rence  and expla in why you a re  charging diffe rent ta riff ra tes  and charges  in Arizona .

Matrix is currently approved to provide, or is currently providing, facilities-based local exchange
services in forty-nine (49) states and the District of Columbia.

Attached as Attachment "C", please find a spreadsheet that shows a comparison between the
proposed Matrix rates in Arizona and the rates in the arhaeent states, New Mexico, Nevada and
California. This reveals that Matrix's proposed rates in Arizona appear to be in line or slightly lower in
Arizona than in states adjacent to Arizona.

7171 Forest Lane Suite 700 Dallas, TX 75230 | Phone: 888.432.1453 \ Fax: 214.432.1576 [ www.matrixbt.comI I
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J FB 2-7 P le a s e  s ubmit a  comple te  ta riff s e tting forth your ra te s  a nd cha rge s . Do you inte nd to offe r
switched or specia l a ccess  se rvice s  to othe r whole sa le  provide rs . If so, have  you or do you intend to file  an
access tariff for these  services?

A complete tanffsettingforth Matrix's proposed rates and charges has previously been submitted to
Commission staj§€ A copy of thatfiling is attached herewith as Attachment "D".

An Access Tars is being concurrently filed by the Company for approval by the Commission. This
Tariff is the same Access Tanffthat has been _filed by Trinsie Communications, Ire. and approved by the
Commission. Only the names in the tariff have been changed to reflect Trinsie's acquisition by Matrix. A
copy of this tariff is attached hereto as Attachment "E".

_IFS 2-8 Please  confine /deny tha t your company intends  to provide  se rvice  to both re ta il end-use rs  and
other camlets .

At this time, May intends to provide service to retail end-users only. Should it decide to expand its
services to include services to other carriers, Matrix will make the appropriate tanfffilings and will seek
the appropriate approvals from the Commission.

J FB 2-9 P le a s e  provide  a  copy of the  AP P LICATION FOR REGIS TRATION OF TRADE NAME
document s tamped and da ted from the  Arizona  Secre tary of Sta te  office .

Please see Attachment "F", a copy of the Company's Application for Registration of Trade name
that has been stamped and datedfrom the Arizona Secretary of State office.

J FB 2-10 For the  type  of te lecommunica tions  se rvices  tha t you want to provide  in Arizona , indica te  the
Tariff and Section number(s ) in the  ta riff for facilitie s -based loca l exchange  te lecommunica tion se rvices .

Matrix filed a tariff on November 20, 2006 in Docket No. T-03228A-06-0706. for this tariff, Matrix
requested an effective date of December 10, 2006. This tariff was filed to introduce Matrix's use of its
assumed name, Matrix Business Technologies. A copy of this tariff is filed in response to MatnLv's
response to _IFB-2-7 above.

A description of Matrix's products and services can be located in Section 2, found on 1" Revised
Page 32. The associated rates for these services and products can be located in Sections 3 & 4 beginning
on IS Revised Page 46.

7171 Forest Lane I Suite 700 I Dallas, TX 75230 I Phone: 888.432.1453 I Fax: 214.432.1576 | www.matrixbt.com
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J FB 2-11 Please  submit a  PDF file  of your responses to this  da ta  request to jbostwick@cc.s ta te .az.us.

A hardcopy of this response was filed via overnight delivery and a sojicopy of this response was

submitted electronically on July 23, 2007 to ibostwisk@ec.state.az.us.

Should_you have  any additiona l questions  or concerns , please  fee l free  to contact me directly a t (214)432-

wa rds

Ana  H6y1e

m a na ge r o f Re gu la to ry Affa irs

Atta chme nts

7171 Forest Lane Suite 700 Dallas, TX 75230 I Phone: 888.432.1453 Fax: 214.432.1576 \ www.matrixbt.comI i I
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July 23, 2007

Docke t Control
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007-2927

Re : Doc ke t No . T -0322S A-06-0S 00

De a r S ir or Madam:

In a ccorda nce  with s ta ff's  re que s t, Ma trix Bus ine ss  Te chnologie s  ("Ma trix") provide s  this  le tte r to de scribe
in de ta il the  re a sons  tha t Ma trix's  fina ncia l informa tion should be  ke pt confide ntia l or file d in a ccorda nce
with a  protective  agreement.

We  unde rs ta nd tha t the  Arizona  Corpora tion Commiss ion (the  "Commiss ion") S ta ff ca nnot is sue  a  S ta ff
Re port without the  dis clos ure  of ce rta in Ma trix fina ncia l informa tion, s uch a s  Ma trix's  ne t income /los s ,
tota l a s se ts , a nd e quity for the  mos t re ce nt ca le nda r ye a r. It is  Ma trix's  pos ition tha t the se  da ta  cons titute
compe titive ly se ns itive  tra de  se cre t informa tion tha t is  proprie ta ry to Ma trix a nd is  not routine ly disclose d
in a ny public forum. Ma trix ha s  us e d its  be s t e fforts  to ke e p a nd ma inta in a ll s uch informa tion s e cre t.
Given the  compe titive  na ture  of the  te lecommunica tions  marke t, public disclosure  of these  financia l re sults
would ca us e  Ma trix s ubs ta ntia l irre pa ra ble  compe titive  ha rm by providing compe titors  with informa tion
tha t could be  used aga ins t Matrix in the  marke t.

The re fore , Ma trix re spectfully reques ts  tha t it be  granted pe rmiss ion to file  the  Confidentia l Ma te ria ls  unde r
sea l so tha t its  financia l da ta can be accorded confide ntia l tre a tme nt a nd not be  ma de  a  pa rt of the  public
record in this  proceeding or othe rwise  disclosed to the  public.

Regards,

Charles  G. T Flor, .Tr
Chie f Fina n ta l Offs

7171 Forest Lane | Suite 700 | Dallas, TX 75230 | Phone: 888.432.1453 | Fax: 214.432.1576 \ www.matrixb1.com
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Cox ARIZONA TELCOM, L.L.C.
dlblal Cox Communications
dlb lal  Cox Business Services

LOCAL EXCHANGE SERVICE

Ul9fGH\)Asla ARIZONA CC TARIFF no. 1
ENTH REVISED PAGE no. 60

SECTION 3 - Service Descriptions, cont'd.

3.1.2 Local Exchange Service, cont'd.

Local Line, Rates and Charges2.

A Local Line Customer will be charged applicable Non-Recurring Charges (NRcs),
monthly Recurring Charges as specif ied in Sections 3.1.2.2.(a) and 3.1.2.2.(b)
respectively.

(T)

(a) Non-Recurring Charge Residential Business Home Office (T)

Line Connection charge i
per line

Lines 1-4'
Lines 5-8

Fa$tConnect°
Transfer of services
Premium Service Connect
Seasonal Service

Current Max currents
$45.00

Max
$50.00

Qulzreni
$45.00

Max
$50.00

(N)
(R)

$24.95
$75.00
$ 9.95
$19.95
$00.00
$10.00

$40.00
$80_00
$40.00
$40.00
$40.00
$15.00 $25.00 $25.00 (M)

Account Changes
(per number after initial
per billing record change $10.00 $10.00 $20.00 $20.00 $20.00 $20.00 (T)

PIC-2 Change
(per line - initial set-up)
after initial set-up* $5.00

n/c
$5.00 $5.00

N/C
$5.00 $5.00

n/c
$5.00 (T)

(D)

Line Restoral Charge
(per line) $0.00 $0.00 $25.00 $25.00 $25.00 $25.00 (T)

* Waive PlC change charge if Cox Long Distance is selected.
(M) Material relocated from page 107.

1 A reduced charge of one-half the non-recurring rate is available for the initial connection of service
for those eligible under Link Up America Assistance Plan. (See Section 6.1)
in New Business Customers, who sign a three or five year contract and change their business line
service to Cox from another carrier by porting their numbers to Cox will pay only $90 for up to 10
lines. After 10 lines, normal non-recurring rates apply.
' Line connection charge for the initial establishment of service includes connection of up to four lines
per account. Each line thereafter will be charged the current rate as set forth above.
°' Fastconnect is an optional Line Connection service offered in situations where the customer need not
be at home to complete the service installation.
A Transfer of Service is a relocation of service within the Cox service area.
"' Premium Service install is offered to customers that subscribe to an access line, the Solutions
Package and an optional LD call plan with an associated monthly recurring charge.

(N)
(N)
(N)

Issue Date: January 21, 2004 Effective Date: February 20, 2004

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319
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Local Access Line
Flat-Rate Service

Current
Rate

Maximum
Rate

Standard Service 13.00 $13 . of
Additiona l lines $13.00 13.00 l

Combination Service $11 .75 $11 .75 m
Second line $8.50 $13 . of m
Additional lines $11 .75 $11 .75 3

I

Seasonal service $8.50 $10.00 (M)

Local Access Line
Flat-Rate Service

Business Ma x
Ra te

Home
Office

Max
Rate

Per Business Line
Month-to-Month 30.00 $30.00 $30.00 $30.00
1 Year $28.00 $30.00 $28.00 $30.00

2-Year'l' $28.00 $30.00 $28.00 $30.00

3-year" $28.00 $30.00 $28.00 $30.00
5-Year"/ $26.00 $30.00 $26.00 $30.00

Local Access Line
Measured-Rate

Measured Service $15.00 $15.00 N A N/A
Per Minute $0.10 $0.10 N A N A

Seasonal Serv ice 20.00 20.00 N/A N/A

COX ARIZONA TELCOM, LLC.
d/b/a/ Cox Communications
d/b/a/ Cox Business Serv ices

LOCAL EXCHANGE SERVICE
SECTION 3 - Service Descriptions, cont'd.

ORIGINAL ARIZONA ac TARIFF no. 1
6 1

3.1 Local Exchange Service, cont'd.

Local Line, Rates and Charges, cont'd.3.1.2.2

(b) Monthly Recurring Charges

Residential Rates:

Business Rates:

(  )

(M)
(M) Material moved form page 107 .

(N)
(N)

a

13 For description of Seasonal Service, see Section 7.2, page 106.
9' All term contracts will include, at no additional charge for the duration of the contract, three standard
features: Call Forwarding, Call Waiting, and Caller ID, or a choice of the following features: Call
Forwarding, Call Waiting, Caller ID, Call Forward-Busy, Call Forward-No Answer, 3-way Calling, Call
Transfer, Speed Call 30. Hunting*. Offer not available on month-to-month service.
*Hunting is not offered with Call Waiting, Call Forward-Busy or Call Forward-No Answer. ( )

Issue Date: January 21, 2004 Effective Date: February 20, 2004

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive,

Atlanta, GA 30319
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(d) Business Optional Features l»4Rc'* MRC
MAX

NRC' NRC
Max

(T)

per line equipped ) ) $ $
Anonymous Call Rejection n/c n/c
Auto Ring-Down Service 3.59 3.59 13.00 13.00 N
Busy Line Redial 3.50 3.50 13.00 13.00
Call Forwarding 3.50 3.50 13.00 13.00
Call Forwarding -» Busy 3.50 3.50 13.00 13.00
Call Forwarding - Don't Answer 3.50 3.50 13.00 13,00
call Forwarding - Busy/Don't Answer 5.50 7.00 13.00 13.00
Call Forwarding - Remote Access 3.50 3.50 13.00 13.00

(D
Call Return 3.50 3.50 13.00 13.00
Call Transfer 3.50 3.50 13.00 13.00
Call Waitinq 7.00 7.00 13.00 13.00
Call Waitinq ID 12.00 12.00 13.00 13.00
Caller I D 7.00 7.00 13.00 13.00
Distinctive Rinqinq 3.50 3.50 13.00 13.00
Long Distance Alert 3.50 3.50 13.00 13.00
Priority Rinq 3.50 3.50 13 .00 13.00
Remote Call Forwarding (RC 17.00 17.00 30.00 30.00
RCF Additional Paths 17.00 17.00 30.00 30.00

-n:onceSelective Call 3.50 3.50 13.00 13.00
Selective Call Forvvardinq 3.50 3.50 13.00 13.00
Selective Call Re echelon 3.50 3.50 13.00 13.00
Speed Calling - 8 3.50 3.50 13.00 13.00
Speed Callinq - 30 4.25 4.25 13.oo 13.00
Six-Way Calling 4.25 4.25 13.00 13.00
Three-Way Calling 3.50 3.50 13.00 13.00
Business Value Package 62.95 12.95 13.00 13.00
Business I D Package 17.95 17.95 13.00 13.00
Business Solution Packaqe 21.95 21.95 13.00 13.00 (T)

COX ARIZONA TELCOM, L.L.C.
dlblal Cox Communications
d/b/a/Cox Business Services

LOCAL EXCHANGE SERVICE
SECTION 3 - Serviee Descriptions, cont'd.

I ARIZONA CC TARIFF no. 1
F-OURTH REVISED PAGE no. 63

3.1 Local Exchange Service, cont'd.

3.1.2.2 Local Line, Rates and Charges, cont'd.

A Rates apply to Home Office Service offering as well as Business Service.
' For Custom Calling Features ordered with initial service order, the Non-Recurring Charge will be

waived.

Issue Date: January 21, 2004

(T)

Effective Date: February 20, 2004
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COX ARIZONA TELCOM, L.L.c.
dab/a/ Cox Communications
dlbla/ Cox Business Services

LOCAL EXCHANGE SERVICE
SECTION 3 - Service Descriptions, cont'd.

our31,141FL
¢\,r"iL

ARIZONA cc TARIFF no. l
FIRST REVISED PAGE no. 54

3.1 Local Exchange Service, cont'd.

3.1.3 Cox Connect Trunks (T)

Cox Connect Trunk(s) provide Business Customer with voice-grade
communication channel(s) to the Customer's Private Branch Exchange (PBX) or
Hybrid Key System. Local Trunks can be provisioned as either analog or digital
and will be provided in the following manner:

(T)

1. Cox Connect Trunk
Local Trunk-Basic can be used to carry one-way outbound traffic, one-
way inbound or two-way traffic.

(T)

(a) One-way Outbound
Provides the Customer with a single analog connection which is
restricted to carry outbound traffic only.

(b ) One-way Inbound or Two-way
Provides the Customer with a single analog connection which can
carry one-way inbound or two-way traffic.

1. Hunting Service
Where facil i ties and operating conditions permit, hunting
serv ices are avai lable to both residential  and business
Customers with two or more l ines of  serv ice at the same
location. Lines are arranged to accommodate busy l ine
overflows to other lines in the hunt group.

Rates and Charges
Hunting, per line

NRC
$13.00

Monthly
$3.50

(°) Cox Connect Trunk - Rates and Charges:
A Cox Connect Trunk Customer ~will be charged applicable
Non-Recurring Charges and monthly Recurring Charges as
specified in Sections 3.1.3.1.(c).1 and 3.1.3.1.(c).2 respectively.
Local Line charges are only offered on a flat rate service basis.

(T)
(T)

1 . Non-Recurring Charges
Line Connection (per Trunk) $50.00

Issue Date: January 21, 2004 Effective Date: February 20, 2004
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COX ARIZONA TELCOM, L.L.c.
dlb lal  Cox Communications
dlblal Cox Business Services

LOCAL EXCHANGE SERVICE

091829 LARIZONA CC TARIFF no. 1
RST REVISED PAGE no. 65

SECTION 3 - Service Descriptions, cont'd.

3_1 Local Exchange Service, cont'd.

3.1.3 Cox Connect Trunk, cont'd. (T)

(T)(C) Cox Connect Trunk - Rates and Charges, cont'd.

1. Non-Recurring Charges, cont'd.

Account/Number Changes
( Per Billing Record Change) $20.00

Initial PIC-2 Change
(per line)
after initial set-up*

n/c
5.00

Line Restoral charges
(per trunk) $25.00

Suspension of Service
Restoral Charge
(per trunk) $25.00
(Applies for trunk restoral after Customer-initiated suspension. )

2. Monthly Recurring Charges

Cox Connect Trunk
(per trunk)
Flat Rate

(T/D)

$35.00

* Waive PlC change charge if Cox Long Distance is selected.

3 I f sewice is temporarily interrupted and payment is not received within 10 days following the
interruption, the Company reserves the right to discontinue service. If sewice is discontinued
and subsequently re-established, charges apply as for a new installation of service.

Issue Date: January 21, 2004 Effective Date: February 20, 2004
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COX ARIZONA TELCOM, L.L.c.
dlb lal  Cox Communications
dlb lal  Cox Business Services

LOCAL EXCHANGE SERVICE

. f" r g
J , L ARlZONAOCTARIFF n o .  1

!=IRsT REVISED PAGE no. 66

SECTION 3 - Service Descriptions, cont'd.

3.1 Local Exchange Service, cont'd.

3.1.3 Cox Connect Trunk, cont'd. (T)

2. Direct Inward Dialing (DID)
Provides the Business Customer with Direct Inward Dialing over a single
analog connection which can carry one-way, inbound traffic.

A Customer who orders DID will be charged applicable Non-Recurring
Charges and monthly Recurring Charges as specified following. Rates for
a volume of Numbers greater than 100 will be provided on an individual
case basis.

(a) Rates and charges"

NRG
Monthly

82QLILEiDQ

DID Service Lines (each)

Each 20 DID Line Numbers (per block)

Block Compromise charges

'$50.00

$20.00

$450.00

$45.00

$3.00

N/A

4 In addition to the rates and charges identified above, the charges as specified for PBX Trunks in
Section 3.1.3.1.(c) 1 & 2 would apply.
' Permanent removal of a telephone number from a sequential number group per sequential number
block.

Issue Date: January 21, 2004 Effective Date: February 20, 2004
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COX ARIZONA TELCOM, LLC.
d/b/a/  Cox Communications
d/b/a Cox Business Services

f`*"?"'<*'2W'~§'m1 ARIZONA CC TARIFF no. l
§rH1Rn REVISED PAGE no. go

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd.

3.4 Directory Listings, cont'd.

3.4.5 (cont'd)

4. Non-Directory Listed: A non-directory listed number will be furnished
at the Customer's request, providing for the omission or deletion of the
Customer's listing from the telephone directory. Such Listings will be
carried in the Company's directory assistance and other records and will
be given to any calling party. Rates for Nor listed Listings are specified in
Section 3.4.6.

3.4.6 Directory Listings Rates

Re s id e n t ia l

Primary Listing
Additional/Foreign Listing
Non-published
Non-Directory Listed
Change Listing

Monthly
Current Max
N/C N/C
$2.00 3.00
$2.00 3.00
$2.00 3.00
N/A N/A

N/C
$5.00
$5.00
$5.00
$5.00

Monthlv
Current
N/C
$2.00
$2.00
$2.00
N/A

Business
MRC

Max
N/A
$5.00(C)
$5.00(C)
$5.00(C)
N/A

i n c ;
N/A
$20.00
$20.00
$20.00
$20.00

(C)
(C)
(C)

Issue Date: January 21, 2004 Effective Date: February 20, 2004
AUMINISTRATNELY
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COX ARIZONA TELCOM, LLC.
d/b/a/ Cox Communications
d/b/a/cox Business Services

LOCAL EXCHANGESERVICE

GR8I "'9
' AR|ZONA CX:TAR|FF no. 1
1""'SE¢;onnREVISED PAGE no. 85
m

SECTION 3 - Service Descriptions, cont'd.

3.1

3.1.5

Local Exchange Service, cont'd.

ISDN-PRI SERVICE

5. Rates and Charges, cont'd. (T)

2 . Ra te s
Monthlv

( $ )
a. Primary Rate Access Facility, each

NBS
($)
800 250

b. ISDN-PRI Configuration Options:
23B+D
24B
23B+Back-up D

700
700
700

300
300
350

Caller ID, per PRI Interface n/c n/c

C. Trunk Connection Types:
Call-By-Call Service selection
Dedicated Services

100
50

75
45

PRI Reconfiguration Charge
Trunk Change Charge, per PRI
Change in D-channel configuration
(23B+D; 24B; 23B+Back-up D) 300 N/A

e Individual Additional Telephone Numbers,
each number 25 3

The following rates apply for Bulk-rated PRI services for terms of 1 month
to 5 years. The rate includes the access facility, configuration option
(23B+D, 24B, or 23+D Backup), trunk connection type (DOD, DID, 2-
way, Call-by-Call Selection), and 100 DID numbers.

(T)

Month-to-Month
1-Year Contract
2-Year Contract
3-year Contract
5-Year Contract

NRC
($)

waived
waived
waived
waived
waived

Ma.¥..blE.C
($)

$1000
$1000
$1000
$1000
$1000

MAC
($)
$975
$950
$800
$775
$750

May MPP
($)
$1200
$1200
$1200
$1200
$1200

Issue Date: January 21, 2004 Effective Date: February 20, 2004

d.

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319

ADMINISTRATIVELY

AP¥'Rl)V!:D F89 »L»Llnr



COX ARIZONA TELCOM, L.L.c.
dlblal Cox Communications
d/bla Cox Business Services
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ARIZONA CC TARIFF no. 1
ORIGINAL PAGE no. 95

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd.

3.3 Operator Assistance, cont'd.

3.3.1 Operator Assisted Surcharges: The following surcharges will be applied on a
per call basis.

Third Number Billing (Operator Dialed)
Third Number Billing (Customer Dialed)
Calling Card (Operator Dialed)
Collect Calling (Operator Dialed)
Collect Calling (Customer Dialed)
Person to Person (Operator Dialed)
Person to Person (Customer Dialed)
Station to Station (Operator Dialed)
General Assistance

$2.00
$2.00
$2.00
$2.00
$2.00
$4.00
$4.00
$2.00
N/C

3.3.2 Busy Line Verification and Interrupt Service: Busy Line Verification and
Interrupt Serv ice, which is furnished where and to the extent that facil ities
permit, provides the Customer with the following options:

Busy Line Verification: Upon request of the calling party, the Company
will determine if the line is clear or in use and report to the calling party.

2. Busy Line Verification with Interrupt: The operator will interrupt the
call on the called line only if the calling party indicates an emergency and
requests interruption.

Issue Date: September 27, 1999 Effective Date: October 27, 1999

ADMINISTRATIVELY

1.

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.c..,
dab/al Cox Communications
d/bla Cox Business Services
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ARIZONA CC TARIFF no. 1
ORIGINAL PAGE no. 96

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont'd.

3.3 Operator Assistance, cont'd.

3.3.2 Busy Line Verification and Interrupt Service:

Rates: Rates for Busy Line Verif ication and Interrupt Serv ice,
specified below, will apply under the following circumstances:

as

(a) The operator verif ies that the line is busy with a call in
process.

(b) The operator verifies that the line is available for incoming
calls.

(c) The operator verifies that the called number is busy with a
call in progress and the Customer requests interruption.
The operator will then interrupt the call advising the called
party the name of the calling party, One charge will apply
for both verification and interruption.

Per Reauest

Busy Line Verification
Busy Line Verification with Interrupt

$5.00
$5.00

Issue Date: September 27, 1999 Effective Date: October 27, 1999

3.

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.c.
d/b/a/ Cox Communications
dab/a Cox Business Services

4 ARIZONA CC TARIFF no. 1
F1IRST REVISED PAGE no. 101

LOCAL EXCHANGE SERVICE

SECTION 3 ' Service Descriptions, cont'd.

3.5 Emergency Services (Enhanced 911 )

Allows Customers to reach appropriate emergency services including police, fire and
medical services. Enhanced 91 1 has the ability to selectively route an emergency call to
the primary E911 provider so that it reaches the correct emergency service located
closest to the caller. In addition, the Customer's address and telephone information will
be provided to the primary E911 provider for display at the Public Service Answering
Point (PSAP) .

3.6 Custom Telephone Numbers

When establishing service where a new telephone number is assigned, the Company
may attempt to match the last four digits of the Customer's previous telephone number
at no additional charge. Custom Telephone Number will charges apply for all other
specifically requested telephone numbers. At the Customer request, the Company may
assign a telephone number with the last four digits selected by the Customer. The
assignment is subject to availability of a particular number and subject to the terms
and conditions set forth herein and in Section 2.1 .3.

(T)
(T)

The following charges will apply for Custom Telephone Numbers:

Non-Recurring
'mfr ml "T\l*erW
Qunrenl m y

Monthly Recurring
(her nllmber)
Current Max

Residential $50.00 $75.00 $0.00 $0.00

Business $100.00 $250.00 $3.50 $10.00

3.7 Residential Customer Referral Discount Coupon. (N)

A one-time discount coupon will, at the companies discretion, be distributed from Cox
Communication employees and referring Cox Digital Telephone subscribers, entitling
new Customers to a discount on Cox Digital Telephone (CDT) Service. To redeem the
coupon, it must be presented as described on the coupon and within 90 days of CDT
installation. A new Customer is defined as one who has never subscribed to Cox Digital
Telephone Service prior to submitting the referral coupon.

3.8 Telecommunications Relay Service (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone
(Tr) or similar devices to communicate freely with the hearing population not using 'Fl'
and visa versa. A Customer will be able to access the state provider to complete such
calls.

Issue Date: January 21, 2004 Effecti 5 .
veA l§ MW v2004

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive,

Atlanta, GA 30319
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COX ARIZONA TELCOM, L.L.C.
dab/a/ Cox Communications
d/bla Cox Business Services

LOCAL EXCHANGE SERVICE

SECTION 7 - Miscellaneous Service Offerings

7.1 Toll Restriction

Toll Restriction allows the Customer the flexibility to restrict both business and
residential access lines and trunks from billable toll calls, but allows completion of local
directory assistance calls. If a Customer attempts to dial a restricted toll call, the
Customer's call will be intercepted and an announcement will advise the caller of the
toll restriction.

7.1.1 Terms and Conditions

• Where facilities and operating conditions permit, this service will be offered
to both business access lines and trunks and residential access lines.

Toll Restriction may prevent the completion of 1+ local calls.

Toll Restriction is available to Lifeline Customers at no charge.

1.1.2 Rates and Charges

Business, per line or trunk
NRQ
$25.00

Monthlv
$3.50

Residence, per line* (T)

7.2 Temporary Suspension of Sen/ice - Customer Initiated (Seasonal Service) (T)

Service may be temporarily suspended at the Customer behest. Prior to the service
suspension, the Customer shall have paid for at least the first full month of service.

7.2.1 Terms and Conditions

The suspension rate will not be applicable until after the service has been
in effect for at least one full month.

* For rates and charges, see section 3.1.2.2 (c.1), page 62.

Issue Date: January 21, 2004 Effective Date: February 20, 2004

ADM1NlSTRAT4VELV
Issued By: Martin Corcoran
Director, Tariff Development:
Cox Communications, Inc.
1400 Lake Heam Drive,

Atlanta, GA 30319
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ARIZONA ac TARIFF no. 1
ORIGINAL PAGE no. 108

LOCAL EXCHANGE SERVICE

SECTION 7 - Miscellaneous Service Offerings

1.4 Number Referral Service

The following charges are for Number Referral Service only and are in addition to any
applicable service charges, monthly rates and nonrecurring charges with which they
are associated, »

7.4.1 Rates and Charges

1. Residence Service

Basic Referral Service charge

Primarv Number
•

•

first 3 month period
one additional 3 month period

n/c
$10.00

Additional Numbers
•

•
first 3 month period
one additional 3 month period

n/c
$10.00

2. Business Service

Basic Referral Service

•

•

N/C

n/c

Primary Number
first month
each month up to 12 months or new directory
issue date, whichever is longer
each month beyond 12 months or new directory
issue date, whichever is longer $15 . 0o

Additional Numbers
» first and additional months, each $15.00

Issue Date: September 27, 1999 Effective Date: October 27, 1999

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.

1400 Lake Hearn Drive,
Atlanta, GA 30319
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ARIZONA CC TARIFF no. 1
\.f"1_-FIRsT REVISED PAGE no. 109

LOCAL EXCHANGE SERVICE

SECTION 7 - MisceIlaneousService Offerings

7.4 Number Referral Service, cont'd

7.4.1 Rates and Charges

Direct Inward Dial Service (D)

Sequential Referral Service Charqe

•

•

N/C
Primarv Number

first month
each month up to 12 months or new directory
issue date, whichever is longer
each month beyond 12 months or new directory
issue date, whichever is longer

n/c

$7.00

Additional Numbers
• first and additional month,

each sequential number referred $7.00

Non-Sequential Referral Service

n/c

N/C

Primary Number
• first month
» each month up to 12 months or new directory

issue date, whichever is longer
each month beyond 12 months or new directory
issue date, whichever is longer $7.50

Additional Numbers
• first and each additional month

each non-sequential number referred $7.50

Issue Date: January 20, 2004 Effective Date: February 20, 2004

ADMINISTRATIvELy

APPRUVED POF# FHJNG

Issued By: Martin Corcoran
Director, TariffDevelopment
Cox Communications, Inc.
1400 Lake Heam Drive,

Atlanta, GA 30319
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwe s t  Co rp o ra t io n
Price  Cap Tariff No. 2

Arizona
TITLE PAGE

Release  1

Issued: 4-24-06 Effe ct i ve : 5 -1 -0 6
Per  Deci s ion  No.  68604

TERMS, CONDITIONS, RATES AND CHARGES

Applying to the  provision of competitive  and flexibly priced intrasta te

EXCHANGE AND NETWORK SERVICES

within the  opera ting te rritory of

Qwest Corporation

in the State of

ARIZONA

as provided here in

Effective May 1, 2006, this Tariff No. 2 cancels and replaces the Qwest Corporation
Competitive Exchange and Network Services Price Cap Tariff that became effective
August 29, 2001, and all the subsequent revisions.



QWEST CORPORATION

ARIZONA

Is s u e d : 7 -3 0 -0 1

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 2
Page 23

Release  1

Effe ctive : 8-29-01

2. GENERAL REGULATIONS - C o m m o n s  O F  O F F E R ING

2.2
2.2.9

ESTABLISHING AND FURNISHING SERVICE
TERMINATION OF SERVICE - COMPANY INITIATED (ConT'D)

Nonrecurring Charge  for Res tora l of Se rvice

A n o n re cu rrin g  ch a rg e  will b e  a p p lie d  to  re e s ta b lis h  s e rvice  if s e rvice  is
inte rrupted due  to nonpayment of exchange  se rvice , toll se rvice  or other regula ted
cha rge s , bu t a n  o rde r p rovid ing  fo r comple te  d is conne ction  ha s  no t be e n
comple te d. The  following cha rge  will be  a pplie d unle s s  a  cha rge  for re s tora l of
s e rvice  is  include d in a  s pe cific s e rvice 's  s e ction of the  Ta riff. Additiona lly, a ll
charges up to the  date  of the  suspension are  due  prior to restora l of service .

Once  a  disconnection order has  been comple ted, se rvice  will be  reestablished only
upon the  ba s is  of a  ne w a pplica tion for s e rvice  in a ddition to a ny cha rge s  for
regulated services due up to the  date  of suspension.

NONRECURRING
CHARGE

• Each line  res tored
- Re s lde nce
- Bus ine s s

$25.00
55.00

3 .  W h e re  F u ll To ll De n ia l ( s e e  2 . 2 . 9 . A. 9 . ,  p re c e d in g )  h a s  b e e n  a p p lie d  to  a
cus tom e r's  a ccount,  a nd  the  cus tom e r's  p rim a ry e xcha nge  a cce s s  line  s e rv ice
re m a in s  c o n n e c te d ,  MTS  will b e  re e s ta b lis h e d  o n ly u p o n  th e  p a ym e n t o f a ll
outs ta nding MTS  cha rge s .  The  following MTS  Re s tora tion Cha rge  will a pply:

US OC
NONRECURRING

CHARGE

B.

2.

1.

Pe r line NP AP L $16.00



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 8
Release  1

Issued: 4-24-06 Effe ctive : 5-1-06
P e r Decis ion No. 68604

5. EXCHANGE SERVICES

5.2
5.2.8

LOCALEXCHANGE SERVICE
HO ME BUS INES S  LINE (HB L) SERVICE (ConT'D)

C. Ra te s  a nd Cha rge s

US O C

BHS

NONRECURRING CHARGE
MAXIMUM CURRENT

HOME BUS INES S  LINE, each $85.00 $42.50

US O C

BHS

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

HOME BUS INES S  LINE, each $108.09 $36.03



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Q w e s t  C o r p o r a t io n
P ric e  Ca p  Ta riff No . 2

Arizo n a
SECTION 5

Page 23
Release  2

Issued: 3-1-07 Effe ctive : 4-1-07

5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (ConT'D)

5.3.3 FLAT RATE TRUNKS[1]

A. Two-wa y,  four-wire  trunk with  E&M s igna ling ,  DID S e rvice  a nd hunting  is  not
ava ilable  to Joint User Service  customers.

B. The  Bus ine s s  Trunk ra te s  do not a pply whe n a  cus tom e r s ubs cribe s  to  a  Ra te
S ta bilize d P la n a s  s pe cifie d in E., following. This  Ra te  S ta bilize d P la n will not
include  Fla t Ra te  Re s a le  Acce s s  trunks  a s  found in 5.10, following or two-wa y,
four-wire  trunks  with E&M s igna ling, DID S e rvice  a nd hunting.

C. The  following nonre curring cha rge  a pplie s  pe r trunk to ins ta ll a nd to conne ct a
trunk when changing a  grade  of se rvice  to PBX Service .

US O C
NONRECURRING CHARGE
MAXIMUM CURRENT

Business

2-Wa y
2-Wa y, 4-wire  with E&M
signa ling, DID a nd hunting[2]
1-Way out
l -Wa y in
1-Wa y in, with hunting for DID[2]
TTT-LD te rm ina l

TFB $112.00 s 65.00 (I)

THHC X
TF U
TF N
TDD
TTT

132.00
112.00
112.00
132.00
254.00

75.00
65.00
65.00
75.00

150.00 (1)

US O C

TFB

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

2-Wa y
2-Wa y, 4-wire  with E&M
signa ling, DID a nd hunting[2]
l-Wa y out
1-Wa y in
1-Wa y in, with hunting for DID[2]
TTT-LD te rm ina l

$115.53 $39.00 (1)

THHC X
TF U
TF N
TDD
TTT

220.53
115.53
115.53
127.53
51.48

74.00
39.00
39.00
44.00
20.00 (1)

[1] A Basket 2 Service . See  Preface  Page  1, preceding.

[2] Re qu ire s  a  DID trunk c irc u it te rm ina tion .
conditions, ra tes and charges.

S e e  5 .3 .4 ,  fo llowing ,  fo r te rm s ,
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Price Cap Tariff No. 2

Arizona
SECTION 5

Page 42
Release  1

Issued: 4-24-06 Effe ctive : 5-1-06
P e r Decis ion No. 68604

5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
5.3.4 DIRECT-INWARD-DIALING (DID) SERVICE[1]

C.1. (Cont'd)

US O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Each in-only ana log trunk
circuit te rmina tion[2] NDT $135.00 $45.00

• Ea ch in-only digita l ta nk
circuit te rmina tion[3] ND1 135.00 45.00

Ea ch 2-wa y digita l trunk
circuit te rmina tion with
answer supe rvis ion[3] ND2 135.00 45.00

Each 2-way, 4-wire  ana log
Mnk circuit te rm ina tion[4] NAY 135.00 45.00

DID Te le phone  Numbe rs

Nonsequentia l te lephone
number, each N H N 0.45 0.15

DID block of twe nty
sequentia l te lephone

numbers , pe r block NG S 9.00 3.00

[1]

[2]

[3]

[4]

2.

A Basket 2 Service . See  Preface  Page 1, preceding.

In a ddition, a  P BX trunk is  re quire d.

In addition, a  digita l trunk or B-channe l is  required.

In addition, a  THHCX P BX trunk, specified in 5.3.3, preceding, is  required.
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Is s ue d: 4-24-06 Effe ctive : 5-1-06
P e r Decis ion No. 68604

5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX)TRUNKS

A.  G e n e ra l

1. P BX S e rvice  is  not provide d on a  one -wa y ba s is . The re fore , in-only or out-only
trunks  mus t be  use d in combina tions  which provide  for two-wa y se rvice  for the
P BX sys te m.

2. Whe re  P BX trunks  a re  provide d outs ide  of the  ba se  ra te  a re a , a  zone  or loca lity
ra te  a rea  increment equa l to the  increment for individua l line  business  se rvice  will
a pply.

3. Nonre curring Cha nge  Cha rge

The  following nonre curring cha nge  cha rge  a pplie s , a t the  cus tome r's  re que s t,
unle s s  othe rwise  spe cifie d, for a ll misce lla ne ous  cha nge s  or re a rra nge me nts  of
P BX trunks :

NONRECURRING CHARGE
MAXIMUM CURRENT

P e r P BX trunk $65.00 $32.50

4. Be ca use  ca lls  ca nnot be  re ce ive d on out-only trunks , the  Compa ny will a rra nge
with cus tomers  us ing the se  trunks  to redirect incoming ca lls  to a  trunk which can
receive  ca lls or to make necessary custom local area  signaling data  base  changes.

5. Loop  Dive rs ity a nd /o r Avo ida nc e  de fine d  in  the  Com pe titive  P riva te  Line
Transport Services P rice  Cap Tariff a re  ava ilable  with business  trunks.

Cus tomers  subscribing to Loop Dive rs ity must a lso have  additiona l fa cilitie s  for
the  diverse  route .

b. Cus tome rs  s ubs cribing to Avoida nce  ma y be  re quire d to pa y Fore ign Ce ntra l
O ffic e  c ha rge s ,  a s  de fine d  in  S e c tion  5  o f the  Com pe titive  P riva te  Line
Transport Se rvices  P rice  Cap Tariff.

a.
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Is s ue d: 3-1-07 Effective : 4- 1 -07

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

c. 1 . (Cont'd)

a . Custom Calling Services, each line

BUSINESS US O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Abbrevia ted Access , one -digit
- Each sha red speed ca ll lis t
- Ea ch line  a rra nge d

E V5
E V4

$58.50
0.75

$19.50
0.25

Abbre via te d Acce ss , two-digit
- Each sha red speed ca ll lis t
- Ea ch line  a rra nge d

EVE
E V8

88.50
0.75

29.50
0.25

Ca ll Forwa rding
- Bus y Line  (e xpa nde d)
- Bus y Line  (e xte rna l)
- Bus y Line  (ove rflow)
- Busy Line /Don't Answe r (e xpa nde d)
- Busy Line  (e xte rna l)/Don't Answe r
- Bus y Line  (ove rflow)/Don't Ans we r
- Busy Line  (progra mma ble )
- Don 't Ans we r
- Don't Ans we r (e xpa nde d)
- Don't Answe r (progra mma ble )

Va ria ble

FBJ
EVB
EVO
FVJ
EVF
EVK
ERB
EVD
FD]
ERD
ESM
FOQ

7.50
7.50

12.00
15.00
15.00
22.50
22.50
10.50
10.50
12.00
12.90

2.50
2.50
5.00 0)
5.00
5.00
7.50
7.50
3.50
3.50
4.00
5.00 (1)

No ca ll comple tion option

[1 ] A Basket 2 Service . See  Preface  Page  1, preceding.
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5. EXCHANGE SERVICES

5.4 PREMIUMEXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C. 1 .a. (Cont'd)

BUSINESS US O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

• Call Manager Connection
- with Call Waiting
- with Call Waiting ID
- with U S WEST Receptionist

NLUBQ
NLUBR
NLUBT
NLUBS

$58.35
58.35
58.35
58.35

$19.45
19.45
19.45
19.45

• Call Rejection

Call Transfer

Call Waiting

CALLER ID WITH PR1VACY +

NS Y

E03

ESX

N6S

12.00

16.50

21.00

31.35

4.50 (1)

6.00

7.50

10.95

Calle r Identifica tion - Name  and
Numbe r

•

•

Calle r Identifica tion - Number

Continuous  Re dia l

Dia l Ca ll Wa iting

Dia l Lock

Dire cte d Ca ll P ick Up

Dire cte d Ca ll P ick Up with Ba rge -In

Dis tinctive  Ale rt

Do Not Dis turb

Easy Access

S ECURITY S CREEN

NNK

NSD

NSS

WDD

OC4

PUN

PUQ

DHA

D7T

SQAVX

RVl

22.35

22.35

9.00

5.70

10.35

2.25

2.25

2.25

10.35

2.19

8.10

7.95

7.95

3.50 (I)

1.90

3.95 (1)

0.75

0.75

0.75

3.95 (1)

0.73

2.70

[1 ] A Ba s ke t 2  S e rvice . S e e  P re fa ce  P a ge  1, pre ce ding.
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5.  EXCHANGE SERVICES

5. 4 PREMIUM EXCHANGE SERv1cEs
5.4.3 CUSTOM CALLING SERv1cEs[1]

C. 1 .a. (Cont'd)

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATEBUSINESS

•  R e mot e  Acce s s  F or wa r d i n g

•  S ch e d u l e d  F or wa r d i n g

•  Se l ect i ve  Ca l l  For war d i ng

•  Se l ect i ve  Ca l l  Wa i t i ng

HLA

NS Q

SB5

NS K

AFD

ATF

NCE

$ 5 .25

7.50

19.35

9.00

21.75

24.75

9.00

$1.75

3.10 (1)

6.45

3.00

7.95 (1)

8.95

3.50 (1)

s a w,
S7Y

Speed Cal l ing,  8-number  capaci ty

Speed Cal l ing,  30-number  capaci ty

E8C

E3D

22.50

7.50

12.00

7.50

3.10 (1)

5.00 (1)

[1] A Basket 2 Service. See Preface Page 1, preceding.
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5.  EXCHANGE SERVICES

5. 4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[l]

C. 1 .a. (Cont'd)

BUSINESS U S O C

T W l

E S C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

$ 10.35 $ 3.45

10.50 4.35 (1)

US WESTReceptionist
- with Name & Number
- with Number only
- with CALLER ID WITH

PRIVACY +

EWY2X
EWY2O

43.65
43.65

14.45
14.45

Warm Line

Wireless Extension

EWY29

WLS

HME

52.35

6.75

13.35

17.45

2.25

4.45

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] The rate for Talking Call Waiting is  in addition to the rate for Call Waiting.
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5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C. 1 . (Cont'd)

b . Custom Calling Services, per occurrence

CHARGE
MAXIMUM CURRENT

Call Trace, Pay per use  basis
pe r a ctiva tion[2]
- Bus ine s s
- Re s ide nce

(T)
(T)

$6.00
6.00

$2.00
2.00

• Continuous Redia l, Pay per use  basis
pe r a ctiva tion[3]
_ Bus ine ss
- Re s ide nce

(T)
(T)

2.25
2.25

0.75
0.75

Last Call Return, Pay per use  basis
pe r a ctiva tion[4]
- Bus ine s s
- Re s ide nce

(T)
(T)

2.25
2.25

0.75
0.75

• Three-Way Calling, Pay per use basis
per activation[5]
- Bus iness
- Res idence

(T)
(T)

2.25
2.25

0.75
0.75

I-CALLE D, Pay per use basis
pe r a ctiva tion
- Bus ine s s
- Re s ide nce

(T)

2.85
2.85

0.95
0.95

[1]

[2]

[3]

A Basket 2 Service . See  Preface  Page  1, preceding.

Pay per use  charge  will not apply if the  trace  is  not successful. (C)

(N)P a y pe r us e  c ha rge  a pp lie s  pe r a c tiva tion  re ga rd le s s  o f whe the r the  c a ll is
comple ted.

[4] P a y pe r use  cha rge  a pplie s  pe r a ctiva tion re ga rdle s s  if the  te le phone  numbe r is
correct or whether a  re turn can be  placed.

[5] Pay per use  charge  applies  per activa tion regardless  if the  third party is added to the
exis ting conversa tion. (N)
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5.4

5. EXCHANGE SERVICES

PREMIUM EXCHANGE SERVICES (ConT'D)

5.4.11 HUNTING SERVICE[1]

De scription

Hunting S e rvice  is  a n optiona l a rra nge me nt a va ila ble  to cus tome rs  with two or
more  individua l line  se rvice s . Whe re  fa cilitie s  pe rmit, such line s  will be  a rra nge d
so tha t incoming ca lls  to a  busy line  will ove rflow to othe r of the  cus tome r's  line s
not busy. The  following type s  of hunting a rra nge me nts  a re  a va ila ble : s e rie s  a nd
Multiline  (bas ic hunting), circula r, and pre fe rentia l.

Rates and Charges

The  ra te  for each individua l line  a rranged for Hunting S e rvice  is  in addition to the
regula r individua l line  ra te .

The  following monthly increment is  for business  or re s idence  Hunting S e rvice .

US O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Business/Residence
- Bas ic hunting, pe r a cce ss  line HT G $12.00 $5.00 (1)

[1 ] A Basket 2 Service . See  Preface  Page  1, preceding.

A.

B.

2.

1.
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 L1ST1NG SERv1cEs[1]

L. Ra te s  a nd Cha rge s  (Cont'd)

US O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE
Additiona l Lis tings , e a ch
- Bus ine s s [2]
- Re s ide nce [2]

C LT
R LT

$7.50
3.75

$3.10 (1)
1.50

Alpha  Lis ting, e a ch
- Bus ine s s
- Re s ide nce

R NC AF
R NC AF

7.50
3.75

3.10
1.50

Clie nt Ma in Lis ting, e a ch
- Bus ine s s
- Re s ide nce

LBS
LRS

7.50
3.75

3.10
1.50

E-Ma il Addre ss  Lis ting, e a ch
- Re s ide nce E M6 3.75 1.50

URL Addre ss  Lis ting, e a ch
- Re s ide nce N L1 3.75 1.50 (I)

Listing Packages
E-Ma il/URL Addre ssLis ting, e a ch
- Re s ide nce L9 G E U 6.75 2.25

Fore ign Lis tings , e ach
- Bus ine s s [2]
- Re s ide nce [2]

F AL
F AL

[3]
[3 ]

• Informa tiona l Lis tings , e a ch
- Re s ide nce XLL $3.75 $1.50 (I)

[1 ] A Basket 2 Service . See  Preface  Page  1, preceding.

[2 ] For cus tom e rs  loca te d in  Are a  Code  520 who a re  e xpe rie nc ing proble m s  with
incoming ca ll comple tion due  to the  Area  Code  602/520 split, the  monthly ra te  and
nonre curring cha rge  for a  Fore ign Lis ting (US O Cs : FAL,CLT,RLT) will be  wa ive d
for cus tome rs  in Are a  Code  520 who s ubs cribe to  M4RKET EXP ANS ION LINE
Service , as specified in 5.4.4.B.7.c., preceding.

[3 ] The  Fore ign Lis ting (FAL) in this  S ta te  ta ke s  the  a ppropria te  Additiona l Lis ting
(CLT or RLT) ra te  a s  shown a bove . S hould the  FAL be  in a nothe r S ta te , the n tha t
S ta te 's  CLT or RLT ra te  apply.



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Q w e s t  C o r p o r a t io n
P ric e  Ca p  Ta riff No . 2

Arizo n a
SECTION 5

Page 119
Release  1

Issued: 4-24-06 Effe ctive : 5-1-06
P e r Decis ion No. 68604

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.7 CUSTOM NUMBER SERvIcE[1]

B.2. (Cont'd)

b . To re ject any request for pe rsona lized numbers  for any reason, including, but not
limite d to, numbe rs  tha t ma y, in the  Compa ny's  opinion, be  offe ns ive  to good
taste , limited by centra l office  capacity or by re loca tion of a  centra l office .

Of ownership of a ll te lephone  numbers  and prohibits  the  rea ss ignment or re sa le
of a  te lephone  number by any customer.

The  Compa ny sha ll in no e ve nt be  lia ble  to a ny cus tome r for dire ct, indire ct or
consequentia l damages  caused by a  fa ilure  of se rvice , or inadve rtent a ss ignment
of a  requested number to another customer whe ther prior to or a fte r e stablishment
of s e rvice . In  no  e ve nt s ha ll the  Com pa ny be  lia b le  to  a ny pe rs on ,  firm  or
corpora tion for a ny a mount gre a te r tha n s uch pe rs on, firm  or corpora tion ha s
actua lly pa id to the  Company for the  Custom Number Service .

Te lephone  number requests  for a  specific te lephone  number a re  granted providing
the  re que s te d te le phone  num be r is  a va ila ble , e .g.,  not a s s igne d to a  curre nt
customer, ready to be  assigned and no equipment limita tions exis t. Requests  for a
specific te lephone  number will be  honored on a  firs t-come , firs t-sewed basis .

Charges

US O C
NONRECURRING CHARGE
MAXIMUM CURRENT

Each number requested and
provide d

Residence
Business

RNCS P
RNCS P

$150.00
500.00

$ 75.00
250.00

[1 ] A Basket 2 Service . See  Preface  Page 1, preceding.

c.

4.

3.

c.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE 0FFERnVGS
6.2.4 DIRECTORY ASSISTANCE SERVICE

A. Dire ctory As s is ta nce  (Cont'd)

2. Allowa nce s

A cus tomer is  a llowed one  directly dia led Directory Ass is tance  ca ll pe r month a t
no charge  for each centra l office  line  or trunk, excluding PALS.

Ce ntre x cus tom e rs  re ce ive  one  dire ctly dia le d Dire ctory As s is ta nce  ca ll pe r
month a t no cha rge  for e a ch e ight Ce ntre x ma in s ta tion line s  or fra ction the re of
if the  tota l number of s ta tions  is  not divis ible  by e ight.

For S chool Ce ntre x s e rvice , the  Ce ntre x a llowa nce  a pplie s  for a dminis tra tive
ma in s ta tion line s . The  re gula r ce ntra l office  line  a llowa nce  a pplie s  to e a ch
dormitory s ta tion line  or specia l s tudent billing number.

The  ca ll a llowa nce  is  not tra ns fe ra ble  be twe e n se pa ra te  a ccounts  of the  sa me
customer.

3. Charges

a. In  loc a tions ,  inc lud ing  P ub lic  Ac c e s s  Line s ,  whe re  the  c us tom e r ha s  the
ca pa bility to dire ct dia l Dire ctory Ass is ta nce  but choose s  to pla ce  the  ca ll a s  a
me cha nize d or ope ra tor-a ss is te d cus tome r-dia le d ca lling ca rd ca ll or ope ra tor-
a s s is te d  s ta tion-to-s ta tion  ca ll,  the  a ppropria te  cha rge ,  s pe c ifie d  in  6 .2 .1 ,
preceding, applies  in addition to the  Directory Assis tance  charge .

• Each ca ll dia led directly by cus tomer[1]

CHARGE
MAXIMUM CURRENT

$1 .15 $1.15

Each ca ll placed from P ublic Access  Lines[2]
Dire ct Dia l
Alte rna te ly Bille d

0.60
1.15

0.60
1.15

[1 ] Effe c tive  04-01-2001, the  m a xim um  cha rge  of e a ch ca ll dia le d dire c tly by the
customer into Directory Assis tance  will be  $1.15.

[2 ] See  6.2.1, preceding, for additiona l charge  applica tions.

b.

d.

c.

a.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2
6.2.1

STANDARD SERVICE OFFERINGS
Two-po1nT MESSAGE TELECOMMUNICATION SERVICE (CONT'D)

Hearing or Speech Impaired Persons Discount

A 50% ra te  re duction will a pply to a ll dire ct dia le d long dis ta nce  ca lls , within the
sa me  LATA in the  s ta te  of Arizona , tha t origina te  from a  te le type write r or s imila r
device  from a  res identia l line  of a  ce rtified hea ring or speech impa ired customer or
his  or he r immedia te  family.

Charge  De te rmina tion

The  charge  for residence , business or misce llaneous MTS is  de te rmined by the :

Time  of day and day of week
Dura tion of ca ll
Cla ss  of ca ll

MTS  cha rge s  a pply to  ca lls  p la ce d to  S coopLine  (S LS ) on a n MTS  ba s is ,  in
addition to the  S LS  ca ll cha rges . The  schedule  is  a s  follows:

RESIDENCE - Applies to customer-dia led sta tion-to-sta tion ca lls

DAY
RATE PER MINUTE

MAXIMUM CURRENT

EVENING/NIGHT/WEEKEND
RATE PER MINUTE

MAXIMUM CURRENT

$0.72 $0.35 (1) $0.45 $0.35 (1)

BUSINESS - Applie s  to customer-dia led s ta tion-to-s ta tion ca lls

DAY
RATE PER MINUTE

MAXIMUM CURRENT

EVENING/NIGHT/WEEKEND
RATE PER MINUTE

MAXIMUM CURRENT

E.

2.

$0.78 $0.37 (I) $0.78 $0.37 (1)
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.8 OPERATOR VERIFICATION/INTERRUPT SERVICE

B. Te rms  a nd Conditions  (Cont'd)

12. No cha rge  will a pply whe n the  ope ra tor e ncounte rs  a  trouble  condition or ha s
reason to be lieve  a  trouble  condition exists .

13. Reques ts  which origina te  from s ta tions  equipped with CUS TOMNET S e rvice  will
be  comple ted and billed subject to applicable  screening re s trictions  in addition to
the  regula tions specified here in.

14. Ve rifica tion a nd Inte rrupt S e rvice  is  a va ila ble  only on a n a lte rna te ly bille d ba s is
(e .g. bille d to a  cre dit ca rd) for Ba s ic P ALs, a nd a lte rna te ly bille d or coin de pos it
for S ma rt P ALs.

15. Person-to-person se rvice  is  not offe red.

Charges

• Verifica tion, pe r request

Inte rrupt, pe r request

CHARGE
MAXIMUM CURRENT

$ 9 .00 $3.00

18.00 6.00

AZ2006-011

c.
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3. SERVICE CHARGES

MISCELLANEOUS NONRECURRING CHARGES (C0nT'D)3.1

3.1.10 EXPEDITED ORDER CHARGE

Individual Case ISDN Service and Uniform Access  Solution (UAS) Service
cus tomers  may reques t a  service  date  that is  prior to the  s tandard interval
service date as set forth in the Qwest Colporation Service Interval Guide (SIG).
If the  Company agrees  to provide  the  s e rvice  on an expedited bas is , an
Expe dite  Cha rge  will a pply a s  s e t forth in the  Compe titive  P riva te  Line
Transport Services  Price Cap Tariff. The  cus tomer will be  notified of the
Expedite Charge prior to the order being issued.

AZ2006-011
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13. CUSTOMER PREM1SES WIRE AND MAINTENANCE PLANS

13.2 PREMISES WORK CHARGES (Co n T'D)

Cha rge s

Re s ide nce

Time  and Mate ria l Charges
(Maintenance /Repa ir and
comple x wire  ins ta lla tion)

US OC
NONRECURRING CHARGE
MAXIMUM CURRENT

Schedule  I

Applica ble  to work
pe rforme d during re gula rly
scheduled business hours.

Initia l 30 minute
increment or
fra ction the re of HRD11 $120.00 $60.00

Additiona l 15 minute
increment or
fra ction the re of HRDA 1 60.00 30.00

Schedule  II

Applica ble  to work
performed a t hours
other than Schedule  I,
excluding Sundays
and holidays .

Initia l 30 minute
increment or
fra ction the re of HRD12 140.00 70.00

Additiona l 15 minute
increment or
fra ction the re of HRDA2 70.00 35.00

AZ2006-011

a.
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6.2

6.2.6

6. OPERATQR SERvlcEs

OPERATOR SERVICES 0FFERlnGs(Cont'd)

OPTIQN D

A. Te rms  a nd Conditions

Refer to 6.2.6 of the ArizonaTariff No. 2 for terms, conditions, and application of
rates 8Ildch3.I'g€s.

B. Rates and Charges

l. Operator Services Surcharges - InterdATA/IntraLATA

CHARGE

INTE RLATA INTR ALATA

Calling Card - Automated (0++)
Calling Card - Partially Assisted (0+-)
Calling Card .- Fully Assisted (0--)
Credit Card - Automated (0++)
Credit Card - Partially Assisted (0+-)
Credit Card - Fully Assisted (0--)
Bill to Third Party - Automated (0++)
Bill to Third Party - Partially Assisted (0+-)
Bill to Third Party - Fully Assisted (0--)
Collect - Automated (0++)
Collect - Partially Assisted (0+-)
Collect - Fully Assisted (0--)
Person to Person - Partially Assisted (0+-)
Person to Person - Fully Assisted (0--)
Station to Station - Partially Assisted (0+-)
Station to Station - Fully Assisted (0--)

$0.95
0.95
2.30
0.95
0.95
2.30
2.30
2.30
3.80
2.30
2.30
3.80
4.50
6.50
1.50
1.50

$0.95
0.95
2.30
0.95
0.95
2.30
2.30
2.30
3.80
2.30
2.30
3.80
4.50
6.50
1.50
1.50

APPROVED F'8;",;1DEIGj~

#: ( M a l  3
DECISION

AZ2003-002
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Tim e  Wa te r Te le com  of Arizo n a , L.L.C.

Arizona C.C. Tariff No. 1
Third Revised Sheet No. 59.6

Cancels Second Revised Sheet No. 59.6

S ECTION 3 - BAS IC BUS INES S  LINE S ERVICE continue d

3.3 Basic Business Line Service continued

3.3.5 Maximum Rates and Charges

Maximum Rates and Charges for Non-IBL/VersiPak Customers (N)

Ma xim um

Te rm
Month ly
12 Months
24 Mon ths
36 Months
60 Months

Monthly
Charge

ICE
$33.75
$32.70
$31 .73
$31 .05

Move
Charge

ICE
$67.50
$67.50
$67.50
$67.50

Change
Charge

ICE
$67.50
$67.50
$67.50
$67.50

Restore
Charge

ICE
$67.50
$67.50
$67.50
$67.50

Maximum Rates and Charges for Qua lified IBL.tVersiPak Customers

Monthly Recurring Charge
Nonrecurring Charge
Move Charge
Change Charge
Restore Charge

12
Months
$55.50
$30.00
$30.00
$30.00
$30.00

24
Months
$50.25
$30.00
$30.00
$30.00
$30.00

36
Months
$45.00
$30.00
$30.00
$30.00
$30.00

60
Months
$40.50
$30.00
$30.00
$30.00
$30.00

(T)

(C)
I
I
I
I
I
I

(C)

Issued:
By:

Effective: September 17, 2003August 18, 2003
Brian Thomas,Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204

B.

A.

ADMINISTRATIVELY

APPROVED FOR FILING

AZL0307
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First Revised Shee t No. 112.26

Cance ls  Origina l Shee t No. 112.26

S ECTION 6 - S UP P LEMENTAL S ERVICES continue d

6.9 Operator Services

6.9.1 De s cription

Local and long distance  ca lls  may be  comple ted or billed with live  or mechanica l
assis tance  by the  Company's  opera tor cente r. Ca lls  may be  billed collect to the
ca lled pa rty, to an authorized 3l'd pa rty number, to the  origina ting line , or to a
va lid authorized ca lling ca rd. Loca l and long dis tance  ca lls  may be  placed on a
s ta tion to s ta tion ba s is  or to  a  s pe cifie d pa rty (s e e  P e rs on-to-P e rs on),  or
designated a lte rna te . Usage  charges for opera tor assisted ca lls  a re  those  usage
charges that would normally apply to the  calling party's service . In addition to the
usage charges, an operator assistance charge applies to each call.

6.9.2 Rates (T)

Customer Dia led Ca lling Ca rd
Opera tor Dia led Ca lling Ca rd
Person-to-Person
Colle ct
Third Numbe r Bille d
All Othe r Opera tor Assis tance

Ma xim um
Charge  Per Ca ll

$0.75
$1.28
$5.25
$1.95
$1 .95
$1.95

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002 Effe ctive : Fe brua ry 16, 2002
Bn'an Thomas, Vice  P resident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204 AZL0 2 0 ]



Time Wate r Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l Shee t No. 112.33

SECTION 6 - SUPPLEMENTAL SERVICES continued

6. 15 Busy Ve rifica tion a nd klte rrupt S e rvice (N)

6.15.1 De scription of S e rvice

Upon reques t of a  ca lling pa rty, the  Company will ve rify a  busy condition on a
ca lled line . An opera tor will de te rmine  if the  line  is  clea r or in use  and report to
the ca lling pa rty. In addition, the  ope ra tor will inte rcept an exis ting ca ll on the
ca lled line  if the  ca lling party indica tes an emergency and requests  inte rruption.

A Verifica tion Charge  will apply when the  opera tor ve rifie s  tha t the  line  is  busy
with a  ca ll in progre s s , or the  ope ra tor ve rifie s  tha t the  line  is  a va ila ble  for
incoming ca lls .

Both a  Verifica tion Charge  and an Interrupt Charge  will apply when the  opera tor
ve rifie s  tha t a  ca lled number is  busy with a  ca ll in progre ss  and the  Customer
requests interruption. The opera tor will inten'upt the  ca ll advising the  ca lled party
of the  name  of the  ca lling pa rty and the  ca lled pa rty will de te rmine  whe the r to
a cce pt the  inte rrupt ca ll. Cha rge s  will a pply whe the r or not die  ca lle d pa rty
accepts  the  inte rruption.

No cha rge  will a pply whe n the  ca lling pa rty a dvis e s  tha t the  ca ll is  from a n
officia l public emergency agency.

6. 15.2 Maximum Rates and Charges

Verification Charge, each request
Interrupt Charge, each request

$4.50
$9.50

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

ADMINISTRATiVELY

APPROVED FOR FILING

Issue d: J uly 18, 2002 Effe ctive : Augus t 18, 2002
Brian Thomas, Vice  P re s ident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204
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Time Warner Telecom of Arizona, L.L.C.
Arizona  C.C. Ta riff No. 1

Second Revised Sheet No. 112.4
Cance ls  First Revised Shee t No. 112.4

SECTION 6 - SUPPLEMENTAL SERVICES eonlinued

6.1 Business Features continued

6.13 Maximum Rates and Charges

Feature
Maximum Monthly

Recurring
Charges

Maximum
Nonrecurring

Charge

$5.40
$7.05

$10.00
$10.00

$10.05 $10.00

Three-Way Calling
Call Forwarding

- Busy
- Don't Answer
_ Variable

Call Waiting
Speed Calling

- 8 Number List
- 30 Number List
Call Transfer

Caller ll) with Number Delivery
Caller ID Blocking
Last Call Return
Calling Number Delivery

(T)

$4.05
$6.75
$8.10

$10.05
$0.00
$4.05

$10.00

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$50.00

(D)

Ca lling Numbe r Tra nsmiss ion
Ca lling Name  Transmiss ion
E911 CP N Management
CARE CP N Ma na ge me nt
Ca ll by Ca ll

$10.00
$10.00

ICE
ICE

$10.00

$50.00
$50.00

IC E
IC E

$50.00 (D>

(D)
(D)

ADMINISTRATIVELY

APPROVED F09 §*iLING

Issue d: J uly 18, 2002 Effe ctive : Augus t 18, 2002
Brian Thomas, Vice  P re s ident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204
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Type of Blocking Maximmn
Monthly Recurring

Charges

Maximum
Nonrecurring

Charges

Call blocking
Business (up to 200
Lines)

$3.50 $7.50

T011 Restriction,
Business (up to 200
Lines)

$3.50 $7.50

Billing Restriction:
Business (up to 200
Lines

$3.50 $7.50

.l

5

Time Warner Telecom of Arizona, L.L.C.

Arizona  C.C. Ta riff No. 1
Origina l S hee t No. 112.8

SUPPLEMENTAL SERVICES. (cont'd)

Blocking Service, (cont'd)

6.2.3 Maximum Rates and Charges

Pricing for Blocldng Service for a business Customer with more than 200
lines will be based on the costs incurred by the Company to provide the
service on an individual case basis.

Recurring and Nonrecurring Charges

(N)
I
I
I
I
I
I
I
I
I
I
I

F

|
I
I
I
l
I
\
I
I
I

<n>

Is sue d: J uly 6, 2001 Effective: August 6, 2001

ADMINISTRATIVELY

Az10101 APPRDVED FOR FILING

6.2

A.

B.

Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300

Portland, OR 97204
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Time  Wa rne r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

First Revised Shee t No. 112.18
Cance ls  Origina l Shee t No. 112.18

S ECTION 6 - S UP P LEMENTAL S ERVICES continue d

6.3 Lis tings continued

6.3.4 Free Listing

These  lis tings a re  free :

One  lis ting for each individua l line  se rvice , auxilia ry line  or PBX system will be
provided a t no charge

6.3.5 Rates and Charges

There  is  a  monthly recumlng and a  one time  nonrecurring cha rge  for premium
lis tings . This  cha rge  rd<e s  e ffe ct a s  soon a s  the  lis ting is  shown in Dire ctory
Assistance  Records. The  maximum monthly ra te  for each individual listing is  as
follows :

Type  of Lis ting

Ma in S ta nda rd Lis ting

Additiona l Ma in Lis ting

Additiona l Lis ting

S econda ry Lis ting

Extra  Lis ting Line s

Alte rna te  Ca ll Lis ting

Alte rna te  Use r Lis ting

Cross  Refe rence  Lis ting

S uite  Lis ting

Ma ximum Ra te

Re curring Nonre curring

$0.00 $33.00

$0.00 $  7 .50

$5.00 $33.00

$5.00 $33.00

$5.00 $33.00

$5.00 $33.00

$5.00 $33.00

$5.00 $33.00

$5.00 $33.00 (N)

Issued: April 25, 2003
Brian Thomas, Vice  P re s ident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204

Effective  : May25, 2003

Fas

lg r' J 14
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APPROVED FOR FILING
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Time  Wa rne r Te le com of Arizona , L.L.C.

Arizona C.C. Ta1riffNo. 1
Original Sheet No. 112.21

S UP P LEMENTAL S ERVICES . (cont'd)

6.4 Non-Published Service, (cont'd) (N)

6.4.4 Maximum Rates and Charges, (cont'd)

Monthly Recurring Charge $ 2.70

I
I
I
I
I

Nonre curring Cha rge $33.00

6.5 Non-Lis te d S e rvice

6.5.1 Description

6.5.2 Regulations

I
I
I
I
I
I
I

Non-listed service means that the Customer's telephone number is not listed in the I
directory, but does it appear in the Company's Directory Assistance Records. |

I
I
I
IThis serv ice is subject to the rules and regulations for E911 serv ice, where

applicable. I
I
I
I

When the Company agrees to keep a number unlisted, it does so without any I
obl igation. Except for cases of  gross negligence or wil l ful misconduct, the I
Company is not liable for any damages that might arise from publishing a non-
listed number in the directory or disclosing it to some. If, in error, the telephone
number is listed in the directory, the Company's only obligation is to credit or
refund any monthly charges the Customer paid for non-listed service. .

The Company will complete calls to a non-listed number .

The Customer indemnities (i.e., promises to reimburse the company for any amount
the Company must pay as a result of) and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the publication of a non-listed service or the disclosing of said nLunlber
to any person.

i
I
I
I
l
I
I
I
I
(N)

Issued: July 6, 2001 Effective: August 6, 2001
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZLOIOI APPRUVED

ADMINISTRATIVELY

FOR FILING



Time  Wa te r Te le com of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
Firs t Revised Shee t No. 112.24

Cance ls  Origina l Shee t No. 112.24

0F<lGaNAL
S ECTION 6 - S UP P LEMENTAL S ERVICES continue d

6.7 Hunting

6.7.1 Description

There  a re  three  types of Multi-Line  Hunting (MLHG) available : Regular, Circular
a nd Unive rsa l Ca ll Dis tribution (UCD).

Regular: Hunting starts with the dialed directory number and ends with
last member of the hunt group.

Circula r: Hunting s ta rts  with the  dia led directory number and ends  with
the  te rmina l prior to the  ca lled directory number.

c. Universal Call Distribution: When the main MLHG is cradled, the  calls are
dis tribute d to the  mos t idle  me mbe r of Dre  hunt group. If a  te rmina l
directory number is  dia led, circula r hunting is  used.

6.7.2 Maximum Rates and Charges (T)

Monthly Recurring Charge , Pe r Line  : $ 2.00

Nonrecurring Connection Charge , P e r Line : $20.00

ADMINISTRATIVELY

APPRDVED FOR FILING

Issued: J anua ry 16, 2002 Effe ctive : Fe brua ry 16, 2002
Brian Thomas, Vice  P re s ident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204 AZL0 2 0 I
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A.



Time  Wa rne r Te le com of Arizona , L.L.C. 0RfGH\,,',3§ Z Arizo n a  C.C. Ta riff No . 1
` \ L. Orig ina l S he e t No . 112 .25 .1

9 S ECTION 6 _ S UP P LEMENTAL S ERVICES continue d

6.8 Directory Assistance Service

6.8.3 Maximum Rates

Maximum Rate  pe r Request Maximum Charge
per Request

$0.90
$0.90
$0.52

Directory Assistance

National Directory Assistance

Directory Assistance Call Completion

(M)
I
I
I
I
I
I

(M)

Material now found on this sheet was previously located on Sheet I12.25.

ADM\N\STRAT\VELY

APPROVED FOR FiL\NG

Issued:
By:

May 30, 2003 Effective:
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204

June  29, 2003
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Time  Wa te r Te le com ofA.rizona , L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 189

CURRENT P RICE LIS T

Basic Business  Line  Se rvice  Charges  ( Section 3.3)
Ncmrecurrina

Connection Charges
Per Line $45.00

Restoral Charge
Per Line $45.00

Moves, Adds and Changes

Mo ve $45.00

Add $459 00

Change $ 0.00

Cha rge s  Associa te d with P re mise s  Vis it

P e r Vis it IC E

Monthly Recurring Charge

Term
Monthly
12 Months
24 Months
36 Months
60 Months

IC E
$22.50
$21.80
$21.15
$20.70

(N)
I
1
I
\
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

Issued: July 6, 2001 Effective: August 6, 2001
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300 ADMINISTRATIVELY
Portland, OR 97204 AZL0101 APPROVED FUR FILING
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ORIGINAL
Time Wate r Te lecom of Arizona , L.L.C.

Arizona C.C. Tariff No. 1
Third Revised Sheet No. 190

Cancels Second Revised Sheet No. 190

CURRENT P RICE LIS T continue d

P BX Ana log Trunk S e rvice  (S e ction 4.1)

Rates and Charges for Non-IBL/VersiPad< Customers (Two-Way Service)

Monthly Recuning Charge
Nonrecumlng Charge
Move Charge
Change Charge
Restore Charge

Mo n th lv
IC E
IC E
IC E
IC E
IC E

12
Months
$34.65
$40.00
$0.00

$40.00
$0.00

24
Months
$32.95
$40.00
$0.00
$40.00
$0.00

36
Months
$31 .25
$40.00
$0.00
$40.00
$0.00

60
Months

IC E
IC E
IC E
IC E
IC E

(N)
I
I
I
I
I
I
I

(N)

Rates and Charges for Qualified IBL/VersiPadc Customers

Monthly Recurring Charge
Nonrecurring Charge
Move Charge
Change Charge
Restore Charge

12
Months
$37.00
$0.00
$0.00
$20.00
$0.00

24
Months
$33.50
$0.00
$0.00
$20.00
$0.00

36
Months
$30.00
$0.00
$0.00
$20.00
$0.00

60
Months
$27.00
$0.00
$0.00

$20.00
$0.00

(C)
I
I
I
I
I
I
I

(C)

Issued:
By:

Effective: September 17, 2003

B.

A.

August 18, 2003
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 ADMINISTRATIVELY

APPROVED FOR FILING
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Time  Wa rne r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta rifTNo. 1

Second Revised Sheet No. 191
Cancels First Revised Shee t No. 191

CURRENT P RICE LIS T continue d

PBX Digital Trunk Service (Section 4.2)

Digital Facility

Phoenix P e r Fa cility
12, 24, 36 or 60

Month Te rm
$200.00
$520.00
$520.00
$ 50 .00
$520.00

Monthly Recun'ing Charge
Nonrecuning Charge
Move Charge
Change Charge
Restore Charge

Mo n th
to Month
$  2 0 0 . 0 0
$1,040.00
$1 ,040.00
8 50.00
SI ,040.00

Tucson

Monthly Re curring Cha rge
Nonre curring Cha rge
Mo ve Charge
Change Charge
Restore  Charge

s 240.00
$1,040.00
$1,040.00
$ 50.00
$1,040.00

$240.00
$520.00
$520.00
$ 50.00
$520.00

(C)
I
I
I
t
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(C)

ADMINISTRATIVELY

APPROVED FOR FILING

Issue d: J uly 18, 2002 Effe ctive : Augus t 18, 2002
Brian Thomas, Vice  P re s ident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204

2.

1.

mt 6; "*'.f¢3



Time  Wa te r Te le com of Arizona , L.
F 'x

Arizona C.C. Tariff No. 1
First Revised Sheet No. 192

Cancels Original Sheet No. 192

CURRENT PRICE LIST continued

Dire ct Inwa rd Dia l S e rvice s  (S e ction 4.3)

DID S e rvice , P e r Trunk (T)

Month-to-Month
12 Month Te rm
24 Month Te rm
36 Month Te rm
60 Month Te rm

ICE
$0.00
$0.00
$0.00
$0.00

DID Numbers (T)

(T)
Initial Block of 10
Additional Block of 10

Month ly
Re curring Cha rge

$1.50
$1 .50

Nonrecurring
Charge*
$10.00
s10 .00

Initial Block of 100
Additional Block of 100

$15.00
$15.00

$100.00
$100.00

* Charge applies to each connection, move, change or restoral. (N)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: January 16, 2002

c.

B.

Effective: February 16, 2002
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZL020]
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Time  Warne r Te lecom o f Arizo n a , L.L.C.
Arizona  C.C. Ta riff No. 1

Second Revised Sheet No. 193
Cancels First Revised Sheet No. 193

CURRENT P RICE LIS T continue d

Primary Rate  ISDN (PRD Service  (Section 5. 1)

Fla t P rimary Ra te  ISDN (PRI) Service

P hoenixl

Nonrecurring Charges  -- Initia l
IS DN P RI Group 1
IS DN P RI Group 2
IS DN P RI Group 3

Month  to
Mo n th

$2,000.00
$2,000.00
$2,000.00

12, 24, 36 or 60
Months

$1,000.00
$1,000.00
$1,000.00

Nonre curring Cha rge s  - Ea ch Additiona l
IS DN P RI Group 1
IS DN P RI Group 2
IS DN P RI Group 3

Month to
Mo n th

$2,000.00
$2,000.00
$2,000.00

12, 24, 36 or 60
Months

$1,000.00
$1,000.00
$1,000.00

Recurring Charges
IS DN P RI Group 1
IS DN P RI Group 2
IS DN P RI Group 3

Monthlv
$1,250.00
$1,250.00
$1,250.00

12 Months
$875.00 (R)
$875.00 (R)
$875.00 (R)

24 Months
$740.00 (R)
$740.00 (R)
$740.00 (R)

36 Months
$720.00 (R)
$720.00 (R)
$720.00 (R)

60 Months
$648.00
$648.00
$648.00

PRI Move  and Change  Charges

- Pe r Move
- Per Change
- Per Restora tion

Mo n th
to  Month
$2,000.00
s 50.00
$2,000.00

12, 24, 36

or 60 Months
$1,000.00

$ 50.00

$1,000.00

Issued: September 24, 2003
By:

Effective:
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204

October 24, 2003

A.

I

s 44

ADMINISTRATIVELV4ZL0309

APPRGVED FDR FILING
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Time  Warne r Te lecom of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1

Firs t Re vise d S he e t No. 193.1
Ca nce ls  Origina l She e t No. 193. 1

CURRENT P RICE LIS T continue d

Primarv Ra te  ISDN (PRD Service  (Section 5.1) continued

Fla t P rimary Ra te  ISDN (PRI) Se rvice continue d

Tucs on

Nonre curring Cha rge s -
IS DN P RI Group 1
IS DN P RI Group 2
IS DN P RI Group 3

In itia l
Month to

Month
$2,000.00
$2,000.00
$2,000.00

12, 24, 36 o r 60
Months

$1,000.00
$1,000.00
$1,000.00

Nonre cuning Cha rge s  .- Ea ch Additiona l
IS DN P RI Group 1
IS DN P RI Group 2
IS DN P RI Group 3

Month
to Month
$2,000.00
$2,000.00
$2,000.00

12, 24, 36 o r 60
Months

$1,000.00
$1,000.00
$1,000.00

Re curring Cha rge s
IS DN P RI Group 1
IS DN P RI Group 2
IS DN P RI Group 3

Monthly
$1,250.00
$1,250.00
$1,250.00

12 Months
$875.00 (R)
$875.00 (R)
$875.00 (R)

24 Months
$740.00 (R)
$740.00 (R)
$740.00 (R)

36 Months
$720.00 (R)
$720.00 (R)
$720.00 (R)

60 Months
$648.00 (R)
$648.00 (R)
$648.00 (R)

PRI Move and Change Charges
- Per Move
- Per Change
- Per Restoration

Mo n th
to Month
$2,000.00
$ 50.00
$2,000.00

12, 24, 36

or 60 Months
$1,000.00

$ 50.00
$1,000.00

Issued: September 24, 2003
By:

Effective:
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300 ADMlN!STRATlVELY
Po l d, OR 97204 . _ w

Etan wuuuvf, 8-8h

October 24, 2003

A.

2.
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Time Warner Telecom of Arizona, L.L.C.ORIG! Arizona  C.C. Ta riff No. 1
Third Re vis e d S he e t No. 195

Ca nce ls  Se cond Re vise d She e t No. 195

CURRENT PRICE LIST continued

Business Features (Section 6.1)

Monthly
Recuning
Chmzes
$3.50
$4.70

Nonre curring
Cha rge s

$0,00
$0.00

$6.70 $0.00

Feature
Three-Way Calling
Call Forwarding

- Busy
- Don't Answer
- Variable

Ca ll Waiting
Speed Calling

- 8 Number List
- 30 Number List

Call Transfer
Ca lle r ID with Number Delivery
Ca lle r ID Blocldng
Last Call Return
Calling Number Delivery

$2.70
$4.00
$5.40
$6.70
$0.00
$2.70
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

(N)

Ca lling Num be r Tra ns m is s ion
Ca lling Na m e  Tra ns m is s ion
E911 CP N Ma na ge m e nt
Ca re  CPN Ma na ge me nt
Ca ll By Ca ll

$0.00
$0.00
$0.00
IC E

$0.00

$0.00
$0.00
IC E
IC E
$0.00

(N)

Additional Trunk Groups

- Up to 3

_ 4 or more

Customer Originated Trace

Per Successful Trace

$0.00
IC E

$0.00
IC E

N/A $2.00
(N)
(N)

ADMINISTRATIVELY

APPROVED FOR FILING

Issued:
By:

May 30, 2003 Effective:
Brian Thomas, Vice President Regulatory Affairs
520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204

June 29, 2003
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Time  Wa rne r Te le com of Arizona , L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 196

CURRENT P RICE LIS T

Blocking Service (Section 6.2)

Recurring and Nonrecurring Charges

Monthly Recurring
Charges
$0.00

Nonrecurring
Charges
$0.00

$0.00 $0.00

$0.00 $0.00

Tvpe of Blocldn2
Call blocking
Business (up to 200
Lines)
Toll Restriction;
Buslmess (up to 200
Lines)
Billing Restriction:
Business (up to 200
Lines

(N)
I
I
\
I
I
I
I
\
l
|
I
I
I
I
I
I

(N)

Issued: July 6, 2001 Effective: August 6, 2001
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204 AZL0101 ADMINISTRATIVELY

APPROVED FOR FILING



ORIGYNAL
Time  Warne r Te lecom of Arizona , L.L.C.

Arizona  C.C. Ta riff No. 1
First Revised Shee t No. 198

Cance ls  Origina l Shee t No. 198

CURRENT P RICE LIS T co n tin u ed

Non-Lis te d S e rvice (Section  6.6)

Monthly Re curring Cha rge S  1.45

Nonre curring Cha rge $22 u 00

Hunting (S e ction 6.8)

Monthly Recurring Cha rge , P e r Lin e : $ 0.00

Nonrecuning Connection Cha rge , P e r Line : s 0.00

Dire ctor Ass is ta nce  (S e ction 6.8)

Dire ctory Ass is ta nce
Na tiona l Dire ctory Ass is ta nce
Dire ctory Ass is ta nce  Ca ll Comple tion

$0.60
$0.60
$0.35

(T)
(N)
(N)

Opera tor Services (Section 6.9)
Cus tome r Dia le d Ca lling Ca rd
Ope ra tor Dia led Ca lling Ca rd
Person-to-Person
Colle ct
Third Numbe r Bille d
All Othe r Opera tor Assis tance

$0.50
$0.85
$3.50
$1.30
$1.30
$1.30

ADMINISTRATIVELY

APPROVED FOR FILING

Issued: July 18, 2002 Effective : August 18, 2002
Brian Thomas, Vice  P re s ident Regula tory Affa irs

520 Southwest S ixth Avenue , Suite  300
P ortla nd, OR 97204
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Time  Wa te r Te le com of Arizona , L.L.C.
Arizona  C.C. Ta riff No. 1
Origina l S hee t No. 198.5

CURRENT P RICE LIS T continue d

Busy Verifica tion and Inte rrupt S e rvice  (S ection 6.15)

Verifica tion Charge , each request
Interrupt Charge , each request

$3.00
$6.00

(N)

I
I
I

(N)

ADMINISTRATIVELY

APPROVED FOR FILING

Issue d: J uly 18, 2002 Effective: August 18, 2002
Brian Thomas, Vice President Regulatory Affairs

520 Southwest Sixth Avenue, Suite 300
Portland, OR 97204
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Sprint Communications Company L.P. Arizona C.C. Local Exchange Tariff No. 4

Original Title Page 1

LOCAL EXCHANGE SERVICES

TARIFF SCHEDULE
APPLICABLE TO

LOCAL EXCHANGE SERVICES
WITHIN

THE STATE OF ARIZONA
ISSUED BY

SPRINT COMMUNICATIONS COMPANY L.P.

Arizona Corporation Commission
Arizona C.C. Local Exchange Tariff No. 4

This Tariff Sprint Communications Company L.P. Arizona C.C. Local Exchange Tariff No. 4 replaces
Arizona C.C. Local Exchange Tariff No. 1 in its entirety, effective February l, 2003 .

This Tariff contains the regulations and rates applicable for the furnishing of Local Exchange
telecommunications services provided by Sprint Communications Company, L.P. ("Sprint") within the
State of Arizona. This Tariff is on file with the Arizona Corporation Commission.

ISSUED:
December 27, 2002

State Tariffs
6450 Sprint Parkway

Overland Park, Kansas 66251

EFFECTWE:
February 1, 2003

ADMlNlSTRATIVEl¥
APPRGVE9 GH I,=- |.
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LOCAL EXCHANGE SERVICES

5. Business Local Exchange Service(Continued)

5.1 Sprint Local Businesssm

Sprint Local Businesssm includes business Local Exchange Service with unlimited local calling.
Long Distance calling is not included in this offering. The Customer may resubscribe to the
long distance provider of their choice as specified in Section 6.8 of this Tariff.

Rates and Charges Maximum Rate Current Ra te

Per Line, per month $240.00 $59.95*

5.2 Sprint Complete Sense for Businesssm

Sprint Complete Sense for Businesssm includes unlimited business Local Exchange Service
access lines, the Company's long distance (IntraLATA, Intrastate and Interstate) Dial-1 service,
Touch Tone Calling Service, and certain custom calling features. Dial-1 service does not include
usage from multi-party conference calls, calls to Directory Assistance, FGNCARD service or
operator service. Voice mail is included in certain bundled services and is available for an
additional charge with other services.

The optional calling features included in Sprint Complete Sense for Business are described in
Section 6.1 of this Tariff. Additional features as described in Section 6.1 may be subscribed to
separately.

Service Connection Charges are waived for those customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines
are transferred to the Company after the initial order.

* Charges such as (but not limited to) service connection and other nonrecurring charges, operator
assistance, directory assistance, directory listings, data surcharge, blocldng options, taxes,
surcharges, and per use charges may be applicable in addition ro"t®llllhd8liB'A¥D\4E!iJrB charge.

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

.

APPF}()VE[) pop F*UW§FFECT1VE:

August I, 2003
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5. Business Local Exchange Service(Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2.1 Sprint Complete Sense for Businesssm Basic

A. Description

Sprint Complete Sense for Businesssl" Basic includes the following:

1. Local Exchange Service with unlimited local calling;

3.

Custom Calling Features: Call Forwarding-Variable and Line Hunting;

Discounted Long Distance calling.

B . Rates and Charges

Sprint Complete Sense for Business
Basic, per bundle, per month

Ma xim u m
Ra te

$160 .00

Current
Rate
$39.95*

D Dial-1 minutes will be charged at the Sprint Business Flexsm With All Call All
Daysm VI rates and other long distance services will be charged as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business located at
http://www.sprint.con1/ratesandconditions.

=l= This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocldng options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

ADMINISTRATIVELY

FOR FILING

IS S UED:
June 30, 2003

2.

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 6625 l

AWPRQVEQ

EFFECTWE:
August 1, 2003
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LO CAL EXCHANG E S ERVICES

5. Business Local Exchange Service (Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2.2 Sprint Complete Sense for Business sm Basic Mth International

A. Description

Sprint Complete Sense for Business$m Basic with International includes the
following:

3.

Local Exchange Service with unlimited local calling,

Custom Calling Features: Call Forwarding-Variable and Line Hunting;

Discounted Long Distance calling;

4. Discounted international ca lling.

B. Rates and Charges

- Sprint Complete Sense for Business Basic
with International bundle, per month

Maximum
Rate

$180.00

Current
Rate
$45.90*

Dial-l minutes will be charged at the Sprint Business Flexsm With All Call All
Day8m V I rates and other long distance services will be charged as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http://www.sprint.com/ratesandconditions.

International rates for all calls are charged as specified in the Company's
interstate Business Schedule located at
http://www.sprint.com/ratesandconditions.

>l= This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocldng options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

ADMINISTRATIVELY

APPROVED FOR FILING

ISSUED:
June 30, 2003

2.

1 .

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

EFFECTIVE:
August 1, 2003
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LOCAL EXCHANGE SERVICES

5. Business Local Exchange Service(Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2.3 Sprint Complete Sense for Businesssm Unlimited

A. Description

Sprint Complete Sense for Business$m Unlimited includes the following:

1.

2.

Local Exchange Service with unlimited local calling;

Custom Calling Features: Call Forwarding-Variable and Line Hunting,

3. Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling.

Rates and Charges

Sprint Complete Sense for Business
Unlimited, per bundle, per month

Ma xim u m
Ra te

$300.00

Current
Rate
$74.95*

- Unlimited IntraLATA toll, intrastate, and interstate Dial-l calls as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http://www.sprint.corn/ratesandconditions.

* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocldng options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

ADMINISTRATIVELY

APPRGVED FOR 4318 4844

ISSUED:
June 30, 2003

B.

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

EFFECTNE:
August 1, 2003
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LOCAL EXCHANGE SERVICES

5. Business Local Exchange Service (Continued)

5.2 Sprint Complete  Sens e for Bus ines ssm (Continued)

5.2.4 Sprint Complete Sense for Business sm Unlimited with International

A. Description

Sprint Complete Sense for Business$m Unlimited with International includes the
following:

2.

Local Exchange Service with unlimited local calling,

Custom Calling Features: Call Forwarding-Variable and Line Hunting;

Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling;

4. Discounted international calling.

B. Rates and Charges

Sprint Complete Sense for Business
Unlimited with International,
per bundle, per month

Maximum
Rate

$320.00

Current
Rate
$80.90*

Unlimited IntraLATA toll, intrastate, and interstate Dial-1 calls as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http:// spNnt.com/ratesandconditions.

International rates for all calls are charged as specified in the Company's
interstate Business Schedule located at
http://www.sprint.com/ratesandconditions.

=l= This charge is identical to, and shall notbe in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecuning charges, operator assistance, directory assistance, directory

and per use char es ma be applicable
ADm\nls1§ATlvl§Ly

APPROVED FOR FILING

listings, data surcharge, blocldng options, taxes, surcharges,
in addition to this monthly recurring charge.

ISSUED:
June 30, 2003

3.

1.

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

EF F ECTW E:
Augus t 1, 2003
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LOCAL EXCHANGE SERVICES

5. Business Local Exchange Service(Continued)

5.2 Sprint Complete Sense for Business$m (Continued)

5.2.5 Sprint Complete Sense for Businesssm Premium

A. Description

Sprint Complete Sense for Businesssm Premium includes the following:

1. Local Exchange Service with unlimited local calling,

Custom Calling Features: Call Forwarding-Variable, Line Hunting, Caller ID
with Name and Number, Call Waiting with Caller ID, Three-Way Calling; and
Speed Dial 8;

Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling,

Voicemail](I)_

B. Rates and Charges

n Sprint Complete Sense for Business
Premium, per bundle, per month

Maximum
Rate

$360.00

Current
Rate
$89.95*

Unlimited IntraLATA toll, intrastate, and interstate Dial-1 calls as specified in
the Company's Arizona Tariff C.C. No. 2 and interstate Business Schedule
located at http://www.sprint.com/ratesandconditions.

=l= This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocldng options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

(1) Voicemail is not regulated by the Commission.

ISSUED:
June 30, 2003

4.

2.

3.

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

ADMINISTRATIVELY

APPROVED FOR F\LlNG

EFFECTWE:
August 1, 2003
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5. Business Local Exchange Service (Continued)

5.2 Sprint Complete Sense for Businesssm (Continued)

5.2.6 Sprint Complete Sense for Business sm Premium with kxternational

A. De s cription

Sprint Complete Sense for Businesssm Premium with International includes the
following:

1. Local Exchange Service with unlimited local calling,

Custom Calling Features: Call Forwarding - Variable, Line Hunting, Caller ID
with Name and Number, Call Waiting with Caller I I ) , Three-Way Calling; and
Speed Dial 8;

3. Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling;

4. Discounted international calling,

5. Voicemai1(1).

B. Rates andCharges

Sprint Complete Sense for Business
Premium with International, per
bundle, per month

Maximum
Rate

$380.00

Current
Rate
$95.90*

Unlimited IntraLATA toll, intrastate, and interstate Dial-1 calls as specified in
the Company's Arizona Tariff C.C. No. 2 and the interstate Business Schedule
located at http://www.sprint.com/ratesandconditions.

International rates for all calls are charged as specified in the Company's
interstate Business Schedule located at
http://www.sprint.com/zatesandconditions.

* This charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
correction and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocldng options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

(I) Voicemail is not regulated by the Commission.

ISSUED:
June 30, 2003

2.

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

ADMINISTRATIVELY

APPROVED FOR FILING

EFFECTW E:
August l, 2003
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LOCAL EXCHANGE SERVICES

6. Miscellaneous Services and Rates(Continued)

6.1 Optional Calling Features (Continued)

6. l .2 Rates

A. The following features are available to all local exchange Customers where
facilities and services permit. Customers may utilize each feature by dialing the
appropriate access code. The Customer will be billed the Per Feature Activation
Charge shown in the following table each time a feature is used by the Customer.

(M)

Per Fea ture
Activa tion Cha rge

Call Return (*69)
Repeat Dialing (*66)

$0.75
0.75 (M)

(N)B. The following features are available to local exchange Customers who are
subscn'bed to Sprint Complete Sense for Businesssl" bundles wherefacilities
and services permit.

Monthly Rate
Residence Business

Caller ID with Name and Number
Call Waiting with Caller ID
Three Way Calling
Speed Dial 8
Call Forwarding- Van`able
Line Hunting

*

*

*

*

N/A
N/A

$4. 00
4.00
4. 00
4. 00

*

*

Business Feature Paek N/A 12.00 (N)

* This feature is only available with Sprint Complete Sensesm bundles as specified in Sections 4.2 and
5.2 of this Tariff.

(M) Material now appearing on this page previously appeared on Original Page 56.

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

ADMINISTRATIVELY

APPR0VED FOR FILING

EFFECTWE:
August 1, 2003
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LOCAL EXCHANGE SERVICES

6. Miscellaneous Services and Rates(Continued)

6.2 Service Connection Charges (Continued)

6.2.6 Rates

Maximum
Residence Rates

Current
Residence Rates

Current
Business Rates

Maximum
Business Rates

Service Order Charges

* =l= $69.99** $280.00 (N)

* * 55.00** 210.00 (N)

$300.00 89.99 89.99 300.00

Primary Service Connection
Charge

Secondary Service
Connection Charge

Transfer of Service Charge,
Primary Line

Transfer of Service Charge,
Secondary Line

250.00 75.00 75.00 250.00

Change Order Charges

40.00
40.00

9.99
9.99

9.99
9.99

40.00
40.00

40.00 9.99 9.99 40.00

40.00
40.00

9.99
9.99

9.99
9.99

40.00
40.00

Toll Restriction
Change Order .- Subsequent

Charge
Telephone Number
Change Order

Listing Change Charge
Sprint Complete Sense
Change Charge

Feature Pack Change Charge 40.00 9.99 9.99 40.00

Record Chansze Chama 20.00 0.00 0.00 20.00

Miscellaneous Charges

Duplicate Invoice, per invoice 20.00 5.00 5.00 20.00

Restoration of Service Charge

Per Occasion 120.00 29.99 29.99 120.00

* SeMce Connection charges be listed with the rates for each specific service tariffed.

(N)

(N)

ISSUED:
August 20, 2003

The Service Connection Charge is waived for those customers who retain their existing telephone
number when switching their service to the Company. Th ' `f additionaI lines
are transferred to the Company after the initial order. l¥TJ'6§1f19'r'§

APPROVED FOR FILING
EFFECTNE:

September 22, 2003
State Tariffs

6450 Sprint Parkway
Overland Park, Kansas 66251

I
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6. Miscellaneous Services and Rates(Continued)

6.5 Listing Services (Continued)

(T)

(T)

(T)6.5.8 Ra tes  and Charges

Monthlv Rate*

Maximum Residence Residence Business# Maximum Business (N)

$8.00 $0.00 $0.00 $8.00In itia l Lis ting

Non-P ublis hed S ervice 10.00 2.00 3.50 10.00

Non-Listed Service 10.00 2.00 3.50 10.00

AdditionalListing N/A N/A 2.50 10.00

N/A N/A 30.00 120.00

N/A N/A 10.00 40.00

Toll Free Directory Listing

Straight Line Under Listings

Additional Pn'mary Caption N/A N/A 10.00 40.00

Alternate Listings N/A N/A 6.00 25.00 (N)

* For nonrecurring charges associated with a customer-initiated change in or addition to a directory
listing, see Section 6.2.6 of this Tariff.

# Available with Sprint Complete Sense for Businessw bundles.
ADMINISTRATIVELY

(N)

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

Annn9vs%§" "W"
August 1, 2003
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6. Miscellaneous Services and Rates(Continued) (T)

(T)6. 7 Ca lle r ID Blocking

Prevents the delivery, display and announcement of the end-user's Directory Number and
Directory Name on all calls dialed from an exchange service equipped with this option. When
active, the end-user's telephone name and number will not appear on the called party's Caller ID
CPE or be disclosed in another way. The feature is available on a per call or per line basis. With
per call Caller ID Blocking, it is necessary for the end-user to dial an activation code prior to
placing the call. »

6. 7.1 Rates and Charges (T)

Maximum Monthly
Rate

Monthly
Rate

Ca lle r ID Blocldng - P e r Ca ll $10.00 $0.00 (T)

ADMINISTRATIVELY

APPROVED FOR FILING

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

EFFECTWE:
August 1, 2003
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6. Miscellaneous Services and Rates (Continued)

6.8 Presubscribed Interexchange Can'ier Change Charge

(T)

(T)

(T)Customers may resubscribe non-bundled Local Exchange Service lines to their long
distance provider of choice. Following the Customer's initial presubscription of each line, any
subsequent change wil l  incur a per l ine charge. Customers who request a change in
intraLATA and interLATA carriers on the same order will be assessed a single charge per line.

Per line

Maximum Rate
$20.00

Nonrecurring Charge
$5.00

6.9 Loca1 Number Portability (T)

Local Number Portability (LNP) provides local exchange service customers the ability to (1)
retain the same telephone number when changing from one local telephone service provider to
another while remaining at the same service location and (2) complete calls to ported
telephone numbers regardless of where the call originates.

The LNP End User Charge is designed to recover the charges incurred by the Company related
to the provision of long-term number portability. The LNP End User Charge is assessed per
local exchange service line. (T)

LNP End User Charge, Per Line
Maximum Monthly Rate

$1.80
Monthlv Rate

$0.43
(N)
(N)

6.10 Network Access Surcharge (T)

The Network Access Surcharge compensates for the Company's cost of installation and
maintenance of the components that link the End User location to the telephone network. The
Network Access Surcharge is assessed per local exchange service l ine. (T)

(N)Monthly Rate
Maximum Residence Residence Business Maximum Buisiness

Network Access Surcharge
Initial Line
Each Additional Line

$10.00
$10.00

$6.50
$6.60

$6.50
$6.60

$15.00
$15.00 (N)

ISSUED:
June 30, 2003

State Tariffs
6450 Sprint Parkway
Overland Park, Kansas 66251

ADMINISTRATIVELY

APPROVED FOR FILING

EFFECTWE:
August 1, 2003
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I00. Obsolete Service Offerings (T) (M)

100.1 Sprint Complete Sense Unlimitedsm (T)

A. Description

Sprint Complete Sense Unlimited5m includes the following:

1. LocalExchange Service with unlimited local calling;

2. Custom Calling Features: Caller ID with Name and Number, Call Waiting with
Caller ID, Three-Way Calling, and Speed Dial 8,

3. Voice Mail',

Unlimited any time Dial-1 minutes for IntraLATA toll, intrastate and interstate
long distance calling.

B. Rates and Charges Maximum
Rate

Current
Rate

Sprint Complete Sense Unlimited,
Per bundle, per month $219.00 $54.99*

Primary Service Connection Charge, per line
Secondary Service Connection Charge, per line

279.00

220.00

69.99**
55.00**

Unlimited IntraLATA toll, in-state, and interstate Dial-l calls as specified in the
Company's Arizona Tariff C.C. No. 2 and interstate Consumer Rates and Conditions
located at http://www.sprint.com/ratesandconditions.

* This charge is identical to, and shall not be in addition to, any monthly recun'ing charge applicable to
companion federal service and companion state service. Charges such as (but not limited to) service
connection and other nonrecurring charges, operator assistance, directory assistance, directory
listings, data surcharge, blocldng options, taxes, surcharges, and per use charges may be applicable
in addition to this monthly recurring charge.

*# The Service Connection Charge is waived for those Customers who retain their existing telephone
number when switching their service to the Company. This charge may apply if additional lines are
transferred to the Company after the initial order.

Voice mail is not regulated by the Commission. (M)

Effective October 1, 2003, Sprint Complete Sense Unlimited will no longer be available to new
customers.

(N)
(N)

(M) Material appearing on this page previously appeared on 2nd Revised Page 59. wi:»l=4»»,~s*;

AIJNHNISTRATIVELY

UF? HLING

ISSUED:
August 27, 2003

4.

State Tariffs
6450 Sprint Parkway

Overland Park, Kansas 66251

EFFECTWE:
October 1, 2003
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MONTHLY RECURRING CHARGES
Service Arizona New Mexico Ne va da Californ ia

$37.50 $3823 $28.25 $26.22Business Line Local only

Business Line Local plus Long Distance $30.50 $31 .23 $21 .25 $19.22

$68_00 $54.04 N/A** $24.25*

$61 .00 $54.04 N/A** $17.25*

Analog PBX Trunk Local only

Analog PBX Trunk plus Long Distance per trunk

DID CO Termination per trunk $50.25 $50.25 N/A** $7.50

Call Forward Busy $6.00 $7.50 $1 .40 $3.00

Call Forward Don't Answer $3.75 $3.75 $1 .40 $3.75

Call Forward Busy/Don't Answer $9.00 $6.50 $4.60 $5.25

Call Waiting $7.00 $7.00 $6.30 $3.75

Speed Dial

Caller ID

$2.75 $2.75 $3.70 $3.75

$7.50 $7.50 $9.90 $7.25

Vanity Number $9.25 $9.25 NC NC

* This rate is in addition to local usage charges.
** Matrix does not offer Analog PBX in Nevada.
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November 17, 2006

VIA FEDERAL EXP RES S
S TANDARD OVERNIGHT

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
602-542-3477

T- c;».3z2 3/if -04 -Q70 Lf

Matrix Telecom, Inc d/b/a MatrbcBusiness Technologies Filing Local Tar§ffNo 2

To Whom It May Concern:

used, please find an original and thirteen (13) copies of Matrix Telecom, Inc's Local Tariff No. 2.

Tariff No. 2 is being filed to rew'se Local Tariff No. l and also to introduce Matrix Telecom, Inc.'s adoption of assumed
name, Matrix Business Technologies.

To indicate receipt, please date stamp the extra copy and return to me via the enclosed self addressed stamped envelope.
If you have any further questions, please contact me at (214) 231-4481 or email at rhunt@matrixbt.com.

Smc8e1y,

1;
Renee Hunt
Regulatory Assistant

Re:

Enclosures



Ma trix Te le com, In c d/b/a Ma trix Bus ine s s  Te chnologie s S ta te  of Arizona  Ta riff No. 2
Re pla ce s  S ta te  of Arizona  Ta riff No . 1 in its e ntire ty

1st Revised Page No . 1

RATES, TERMS AND CONDITIONS

RELATING TO THE PROVISION OF

LOCAL EXCHANGE SERVICES

IN THE STATE OF ARIZONA

Issued: November 6, 2006 Effective: December 10, 2006

S cott Klopack,
Vice  P resident of Regula tory Affa irs  and Genera l Counse l
Matrix Te lecom, Inc. d/b/a  Matrix Business  Technologies

7171 Forest Lane, Suite  700
Da lla s , TX 75230

800~406-0705
www.ma trixbt.com
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AP P LICATIO N O F  TARIF F

This  ta riff se ts  forth the  se rvice  offe rings , ra te s , te rms and conditions  applicable  to the  furnishing
of loca l e xcha nge  se rvice  by Ma trix Te le com, Inc d/b/a Ma trix Bus ine ss  ("the  Compa ny"). in the
serving areas defined here in.

(T)

The  provis ion of loca l exchange  se rvices  is  subject to exis ting regula tions  and te rms and
conditions specified in this tariff and may be revised, added to or supplemented by superseding
issues.

(N)
This  ta riff is  on tile  with  the  l Arizona  Corpora tion Commis s ion. In  a dd ition , th is  ta riff is
a va ila b le  fo r re vie w a t th e  ma in  o ffic e  o f Ma trix Te le c o m,  In c d/b/a Ma trix Bus ine s s
Technologies a t 7171 Forest Lane, Suite  700, Dallas, Texas 75230. CN)
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E XP LANAT IO N O F S YMBO LS

The  following symbols  sha ll be  used in this  ta riff for the  purposes  indica ted be low:

C To indica te  changed regula tion.

D To indica te  discontinued ra te  or regula tion.

I To indicate increased rate.

M To indica te  a  move  in the  loca tion of text.

N To indica te  new ra te  or regula tion.

R To indicate reduced rate.

S To s ignify re issued matte r <n)

T To indicate a change in text but no change in rate or regulation.
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EXPLANATION OF TERMS

(T)
ADVANCE PAYMENT

Part or all of a payment required before the start of service.

AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of the
emergency report center.

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by the
Company to the customer. The customer is responsible for all charges incurred by an Authorized User.

ATTENDANT

An operator of a PBX console or telephone switchboard.

BUILDING

A structure enclosed within eacterior walls or fire walls, built, erected and framed of component structural parts and
designed for permanent occupancy.

CALL INITIATION

The point in time when the exchange network facility is initially allocated for the establishment of a specitlc call.

CALL TERMINATION

The point 'Lm time when the exchange network facility allocated to a specific call is released for reuse by the network.

CENTRAL OFFICE

An operating office of the incumbent local exchange company where connections are made between telephone exchange
lines.

(T)
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EXPLANATION OF TERMS (cont'd)

CUSTOMER

(T)A person, firm, partnership, limited liability company, corporation, municipality, cooperative association
organization, govemrnental agency, or other entity receiving telecommunications services .

OI'

EMERGENCY

A situation that appears to present immediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency services, including police, fire and medical services. Enhanced 91 l
has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct
emergency service located closest to the caller. Ki addition, the Customer's address and telephone information will be
provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP).

E911 S ERVICE AREA

The geographic area fn which the government agency will respond to all E911 calls and dispatch appropriate emergency
assistance.

E911 CUSTOMER

A govemmentai agency that is the customer of record and is responsible for all negotiations, operations and payment of
bills in connection with the provision of E911 service.

E RRO R

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also be an
omission in records.

E XC HANG E

An area, consisting of one or more central office districts, within which a call between any two points is a local call.

(T)
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EXPLANATION OF TERMS (cont'd) (T)
EXCHANG E ACCES S  LINE

A central office line furnished for direct or indirect access to the exchange system.

FINAL ACCO UNT

A customer's outstanding charges still owed to the Company.

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to
investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute those
crimes.

LAST NUMBER REDIAL

Enables'a station line user to redial the last called number by use of an access code rather than dialing the entire number.

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United
States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated
as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LO C AL C ALL

A call which is  not rated as a long distance call.

LO C AL C ALLING  AR E A

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make
telephone calls without a long distance charge. .

LO C AL E XC HANG E C AR R IE R

A company that furnishes exchange telephone service.

(T)
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EXP LANATIO N O F TERMS  (cont'd )

(T)
LO CAL S ERVICE

Telephone exchange service within a local calling area.

MO VE

The disconnection of existing service at one location and reconnection of the same service at a new location in the same
building or in a different building on the same premises .

P BX

A private branch exchange.

P RES UBS CRLP TIQN

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to access,
without an access code, for completing intraLATA and interLATA toll calls. The selected Exchange Carrier is referred
to as the End User's Primary Interexchange Carrier (PlC).

P R IVATE BR ANC H E XC HANG E S ERVICE

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for interconnecting
PBX station lines by means of a switchboard or dial apparatus.

RATE  CE NTE R

Company-designated service locations 5'om which service is rendered or rated.

RECURRING  CHARG ES

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon duration
of the service.

S ERVICE CO MMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or facility is
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards set
forth in the Service Order or this tariff in which case the Service Commencement Date is the date of the Customer's
acceptance. The Company and Customer may mutually agree on a substihite Service Commencement Date.

(T)
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EXPLANATION OF TERMS (cont'd)

SERVICE ORDER (T)

The written request for Services executed by the Customer and the Company in the format devised by the Company.
The signing of a Service Order by the Customer and acceptance by the Company initiates the respective obligations of
the parties as set forth therein and pursuant to this tariff; but die duration of the service is calculated from the Service
Commencement Date.

S ERVING CENTRAL OFFICE

The central office from which local service is iilmished.

SPEED CALLING

Permits a station line user to dial selected numbers by using fewer digits than normally required. This is accomplished
through the assignment of abbreviated codes to Eequently called numbers. The speed calling list is customer-
changeable.

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to
communicate freely with the hearing population not using TT or vice verse. A customer will be able to access the state
provider to complete such calls.

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange system.

TERMINATION OF SERVICE

Discontinuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls firm their telephones.

TOLL CALL

Any call extending beyond the local exchangeofdle originating caller which is rated on a toll schedule by the Company.

USER

A customer or any other person authorized by a Customer to use service provided under this Tariff
(T)
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S E CTION 1 - RE GULATIONS

1.1 Underta1<in,q of the Company

1.1.1 The  Compa ny unde rta ke s  to  p rovide  the  s e rvice s  in  th is  ta riff on  the  te rms  a nd
conditions and a t the  ra tes and charges se t forth here in.

(T)

1.1.2 The  Compa ny is  re s pons ib le  unde r th is  ta riff on ly for the  s e rvice s  a nd  fa cilitie s
provided he re in, and it a ssumes  no re spons ibility for any se rvice  provided by any othe r
e ntity. Cus torne rs  ma y us e  s e rvice s  a nd fa cilitie s  provide d unde r this  ta riff to obta in
access to services offered by other service  providers .

<T>

1.1.3 The  Compa ny will provide  a  to ll-fre e  numbe r giving Cus tome rs  a cce s s  to  s e rvice
personnel during regular business  hours . (T)

1.1.4 The  Compa ny will comp ly with  a ny a pp lica b le  qua lity o f s e rvice  re qu ire me n ts
according to Arizona  laws and rules . (T)
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S ECTION 1- REGULATIONS  (c o n t 'd )

1.2 Terms and Conditions

1.2.1 Cus tome rs  ma y be  re quire d to e nte r into writte n se rvice  orde rs  which sha ll conta in or
re fe re nce  a  s pe cific de s cription of the  s e rvice  orde re d, the  ra te s  to be  cha rge d, the
dura tion of the  s e rvice s , a nd the  te rms  a nd conditions  in this  ta riff The  Cus tome r will
be  re quire d to e xe cute  a ny othe r docume nts  a s  ma y be  re a sona bly re que s te d by the
Company.

(T)

1.2.2 S e rvice  is  provide d for a  minimum pe riod of a t le a s t one  month, 24 hours  a  da y. A
month is  cons ide red to have  thirty days  unle ss  othe rwise  specified. At the  expira tion of
the  initia l te rms  s pe cifie d in e a ch s e rvice order, or in a ny e xte ns ion the re of, s e rvice
sha ll continue  on a  monde  to month ba s is  a t the  the n curre nt ta riffe d, month to month
ra te s , unle s s  te rmina te d by the  Cus tome r. Any te rmina tion  s ha ll no t re lie ve  the
Cus tomer of its  obliga tion to pay any cha rges  incurred unde r the  se rvice  orde r and this
ta riff prior to  te rmina tion. The  rights  a nd obliga tions  which by the ir na ture  e xte nd
beyond the  te rmina tion of the  te rm of the  se rvice  orde r sha ll survive  such te rmina tion.

(T)

1.2.3 This  ta riff sha ll be  inte rpre ted and gove rned by the  laws  of the  S ta te  of Arizona  without
regard for the  S ta te 's  choice  of laws provis ions .

(T)

1.2.4 Anothe r te lephone  company mus t not inte rfe re  with the  right of any pe rson or entity to
obta in se rvice  directly from the  Company.

(T)

1.2.5 The  se rvices  the  Company offe rs  sha ll not be  used for any unlawful purpose  or for any
us e  a s  to which the  Cus tome r ha s  not obta ine d a ll re quire d gove rnme nta l a pprova ls ,
authoriza tions, licenses, consents  and permits .

(T)

1.2.6 In re sponse  to a  subpoe na  or inve s tiga tion or othe r de ma nd is sue d or a uthorize d by a
court or gove rnme nt a ge ncy, the  Compa ny sha ll provide  cus tome r re cords  a nd re la te d
informa tion without furthe r notice .

(T)

1.2.7 Cus tome r sha ll not conne ct a ny e quipme nt to the  Compa ny's  ne twork, e xce pt with a t
leas t ten (10) days  prior written notice  to the  Company. .

(T)
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SECTION 1- REGULATIONS (cont'd)

Notifica tion of S e rvice  Affe cting Activitie s

The  Compa ny will provide  the  Cus tome r re a s ona ble  notifica tion of s e rvice -a ffe cting
a ctivitie s  tha t ma y occur in the  norma l ope ra tion of its  bus ine s s . S uch a ctivitie s  ma y
in c lu d e ,  b u t a re  n o t limite d  to ,  e q u ip me n t o r fa c ilitie s  a d d itio n s ,  re mo va ls  o r
rea rrangements  and routine  preventive  ma intenance . Gene ra lly, such activitie s  we  not
s pe cific to a n individua l Cus tome r but a ffe ct ma ny Cus tome rs ' s e rvice s . No s pe cific
a dva nce  notifica tion  pe riod  is  a pplica ble  to  a ll s e rvice -a ffe cting  a ctivitie s . The
Compa ny will Work coope ra tive ly with  the  Cus tome r to  de te rmine  re a s ona b le
notifica tion re quire me nts . With s ome  e me rge ncy or unpla nne d s e rvice  a ffe cting
conditions , such as  an outage  resulting from cable  damage , notifica tion to the  Customer
may not be  possible .

1.4 Provis ion of Equipment and Facilitie s

1.4.1 The  Company will make  reasonable  e fforts  to make  se rvices  ava ilable  to a  Customer on
or be fore  a  pa rticula r da te , subject to the  provis ions  of and compliance  by the  Customer
with  the  re gu la tions  con ta ine d  in  th is  ta riff. The  Compa ny doe s  not gua ra nte e
ava ilability by any such da te  and any liability of the  Company will be  limited by Section
1.5 of this  ta riff.

(T)

1.4.2 The Company shall use reasonable efforts to maintain the services that it furnishes to
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair
or otherwise interfere with any of the services provided by the Company, except upon
the written consent of the Company. The Customer may not permit others to rearrange,
disconnect, remove, attempt to repair or otherwise interfere with any of the services
provided by the Company, except upon the written consent of the Company.

(T)

1.4.3 The furnishing of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company's
facilities, as well as the facilities the Company may obtain from other carriers, from
time to time, to furnish service as required at the sole discretion of the Company.

(T)
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S ECTION 1- REGULATIONS  (c o n t 'd )

1.4 Provis ion of Equipment and Facilitie s (cont'd)

1.4.4 Cus tome r be a rs  a ll re spons ibility in the  e ve nt the y utilize  e quipme nt not a pprove d or
a uthorize d by the  Compa ny. Cus tome r s ha ll s upply a ll e le ctrica l powe r a nd othe r
utilities  necessary to opera te  or use  the  services provided.

(M)

1.4.5 The  Company sha ll not be  re spons ible  for the  ins ta lla tion, ope ra tion, or ma intenance  of
a ny Cus tome r provide d communica tions  e quipme nt. Whe re  s uch  e quipme nt is
conne cte d to the  fa cilitie s  furnis he d purs ua nt to this  ta riff, the  re s pons ibility of the
Compa ny sha ll be  limite d to the  furnishing of s e rvice s  offe re d unde r this  ta riff a nd to
the  ma inte na nce  a nd ope ra tion of s uch fa cilitie s . Be yond this  re s pons ibility, the
Company sha ll not be  responsible  for:

(T)

A the  tra ns mis s ion of s igna ls  by Cus tome r provide d e quipme nt or for the  qua lity of, or
defects  in such transmission, or

(T)

B the  reception of s igna ls  by Customer provided equipment, or
(T)

C ne twork control s igna ling whe re  s uch s igna ling
ne twork control s igna ling equipment.

is performed by Customer provided (T)

1.4.6 At the  Cus tome r's  re que s t, ins ta lla tion a nd/or ma inte na nce  ma y be  pe rforme d outs ide
the  Company's  regular business  hours  or in hazardous loca tions. In such cases , charges
based on cos t of the  actua l labor, ma te ria l or othe r cos ts  incurred by or cha rged to the
Compa ny will a pply. If ins ta lla tion is  s ta rte d during re gula r bus ine s s  hours  but a t the
Customer's  reques t extends  beyond regula r bus iness  hours  into time  pe riods  including,
but not limite d to, we e ke nds , holida ys , a nd/or night hours , a dditiona l cha rge s  ma y
apply.

(T)
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SECTION 1- REGULATIONS (cont'd)

1.5 Lia bility of the  Compa ny

1.5.1 The  lia bility of the  Compa ny for da ma ge s  a ris ing out of the  fiumishing of its  s e rvice s ,
including but not limite d to mis ta ke s , omis s ions , inte rruptions , de la ys  or e rrors , othe r
defects , or representa tions by the  Company, or use  of these  services or damages aris ing
out of the  fa ilure  to furnis h the  s e rvice  whe the r ca us e d by a cts  or omis s ion, s ha ll be
limite d  to  the  e xte ns ion  of a llowa nce s  fo r in te rrup tion  a s  s e t fo rth  be low. The
extens ion of such a llowances  for inte rruption sha ll be  the  sole  remedy of the  Cus tomer
a nd the  s ole  lia bility of the  Compa ny. The  Compa ny will not be  lia ble  for a ny dire ct,
indirect, incidenta l, specia l, consequentia l, exempla ry or punitive  damages  to Customer
as  a  re sult of any Company se rvice , equipment or facilitie s , or the  acts  or omiss ions  or
negligence of the  Company's employees or agents.

(T)

1.5.2 The  Compa ny's  lia bility for willfu l mis conduc t, if e s ta blis he d a s  a  re s ult of lia bility, if
a ny, with re ga rd to de la ye d ins ta lla tion of the  Compa ny fa c ilitie s  or comme nce me nt of
s e rvice , s ha ll not e xce e d $1,000. With re s pe ct to a ny othe r cla im or s uit, by a  Cus tome r
or by a ny othe rs , for da ma ge s  a s s ocia te d with the  orde ring (including the  re s e rva tion of
a ny s pe c ific  numbe r fo r us e  with  a  s e rvic e ),  in s ta lla tion  (inc lud ing  de la ys  the re of),
provis ion, te rmina tion, ma inte na nce , re pa ir, inte rruption or re s tora tion of a ny s e rvice  or
fa c ilitie s  o ffe re d  u n d e r th is  ta riff,  a n d  s u b j e t to  th e  p ro v is io n s  o f th is  ta riff,  th e
Compa ny's  lia bility, if a ny, s ha ll be  limite d a s  provide d he re in.

(T)

1.5.3 The  Compa ny s ha ll be  inde mnifie d, de fe nde d a nd he ld ha rmle s s  a ga ins t a ny cla im, los s
or da ma ge  a ris ing from the  us e  of s e rvice  offe re d unde r this  ta riff, involving:

(T)

A cla ims  for libe l, s la nde r, inva s ions  of priva cy or infringe me nt of copyright a ris ing from
a ny communica tion,

(T)

B cla ims  for pa te nt infringe me nt a ris ing from combining or us ing the  s e rvice  furnis he d by
the  Compa ny in conne ction with fa cilitie s  or e quipme nt furnis he d by othe rs , or

(T)

C cla ims  for los s  of profit, or (T)

D all other claims arising out of any act or omission of others in the course of using
services provided pursuant to this tariff.

(T)
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SECTION 1- REGULATIONS (cont'd)

1.5 Liability of the Company (cont'd)

1.5.4 The  Company's  fa ilure  to provide  or ma inta in se rvices  under this  ta riff sha ll be  excused
by la bor difficultie s ,.gove mme nta l orde rs , civil commis s ions , pre e mption of e xis ting
se rvice s  to re s tore  se rvice s  in compliance  with Pa rt 64, Subpa rt D, Appendix A, of the
F.C.C.'s  Rule s  a nd Re gula tions , a cts  of God a nd othe r circums ta nce s  be yond the
Compa ny's  control.

(T)

1.5.5 The  Compa ny s ha ll not be  lia ble  for the  Cus tome r's  fa ilure  to fulfill its  obliga tions  to
ta ke  a ll ne ce s s a ry s te ps  inc lud ing , withou t limita tion , ob ta in ing , in s ta lling  a nd
ma inta ining a ll ne ce s s a ry e quipme nt, ma te ria ls  a nd s upplie s  for inte rconne cting Me
te rmina l e quipme nt or communica tions  s ys te m of the  Cus tome r, or a ny third pa rty
acting as  its  agent, to the  Company's  exchange  access  lines. If the  Customer or its  agent
fa ils  to ma inta in a nd ope ra te  its  e quipme nt a nd/or sys te m or tha t of its  a ge nt prope rly,
with re sulting immine nt ha m to Compa ny pe rsonne l, or the  qua lity of s e rvice  to othe r
Cus tome rs , the  Compa ny ma y, upon writte n notice , re quire  die  us e  of prote ctive
e quipme nt a t the  Cus tome r's  e xpe nse . If this  fa ils  to produce  sa tis fa ctory qua lity a nd
s a fe ty, the  Compa ny ma y, upon writte n notice , te rmina te  the  Cus tome r's  s e rvice
without lia bility.

(T)

1.5.6 With Respect to Emerzencv Number 911 Service (T)

A This  se rvice  is  offe re d sole ly a s  a n a id in ha ndling a s s is ta nce  ca lls  in conne ction with
fire , police  a nd othe r e me rge ncie s . The  Compa ny is  not re s pons ible  for a ny los s e s ,
cla ims, demands , suits  or any liability wha tsoever, whe the r suffe red, made , ins tituted or
a sse rte d by the  Cus tome r or by a ny othe r pa rty or pe rson for a ny pe rsona l injury to or
dea th of any person or persons  and for any loss , damage  or des truction of any property,
whe ther Owned by the  Customer or othe rs , caused or cla imed to have  been caused by:
(1) mis ta ke s , omiss ions , inte rruptions , de la ys , e rrors  or de fe cts  in the  provis ion of this
s e rvice , o r (2) ins ta lla tion , ope ra tion , fa ilu re  to  ope ra te , ma in te na nce , re mova l,
pre s e nce , condition, loca tion, or us e  of a ny e quipme nt a nd fa cilitie s  furnis hing this
se rvice .
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S ECTION 1- REGULATIONS  (c o n t 'd )
(M)l'

1 .5 Lia bility of the  Compa nv (cont'd)

1.5.7 With Re s pe ct to Dire ctor Lis tings

A In the  absence  .of gross  negligence  or willful misconduct, and except for any a llowances
s ta ted be low, no liability for damages  a ris ing from e rrors  or mis takes  in or omiss ions  of
a ny dire ctory lis tings , or e rrors  or mis ta ke s  in or omis s ions  of lis tings  obta ina ble  from
the  directory ass is tance  opera tor, including e rrors  in the  reporting thereof, sha ll a ttach to
the  Company.

B An a llowa nce  for e rrors  or mis ta ke s  in or omiss ions  of a ny publishe d dire ctory lis tings
or for e rrors  or mis ta ke s  in  or omis s ions  of lis tings  obta ina ble  from the  d ire ctory
assistance .opera tor shall be  given as follows :

(1) Fre e  Lis tings : For fre e  or non-cha rge d publishe d dire ctory lis tings  cre dit sha ll
be  give n a t the  ra te  of one  time s  the  monthly ta riff ra te  for a n a dditiona l or
cha rge  lis ting a ffe cte d for the  life  of the  dire ctory or the  cha rge  pe riod during
which the  e rror, mis take  or omiss ion occurs .

(ii) Cha rge  Lis tings ' For e a ch a dditiona l or cha rge  publis he d dire ctory lis tings ,
cre dit sha ll be  give n a t the  monthly ta riff ra te  for e a ch such lis ting for the  life  of
the  dire ctory or the  cha rge  pe riod during which the  e rror, mis ta ke  or omis s ion
occurs

(iii) Ope ra tor Re cords : For fre e  or cha rge  lis tings  obta ina ble  from re cords  use d by
the  directory a ss is tance  ope ra tor, upon notifica tion to the  Company of the  e rror,
mis ta ke  or omis s ion in s uch re cords  by the  s ubs cribe r, the  Compa ny s ha ll be
a llowed a  pe riod of three  bus iness  days  to make  a  correction. If the  correction is
not ma de  in tha t time , cre dit s ha ll be  give n a t the  ra te  of 2/20ths  of the  ba s ic
monthly ra te  for the  line  or line s  in que s tion for e a ch da y the re a fte r tha t the
records  remain uncorrected.

(M)('

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
www.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizona  Ta riff No . 2
1s t Revised Page No. 19

S ECTION 1- R E G ULATIO NS (cont'd)
(M)('

1 .5 Liability of the Company (cont'd)

1.5.7 With Respect to Directory Lis tings (cont'd)

(iv> Cre d it.Iimita tio n : The  tota l a mount of the  cre dit provide d for the  pre ce ding
pa ra gra phs  (i) a nd (ii) s ha ll not e xce e d, on a  monthly ba s is  the  tota l of the
cha rges  for each cha rge  lis ting a s  specified in pa ragraph (ii), for the  line  or lines
in ques tion.

(v) De fin itions : As  us e d in pa ra gra phs  (i), (ii) a nd (iii) a bove , the  te rms  "e rror,"
"mis ta ke ," or "omis s ion" s ha ll re fe r to a  dis cre pa ncy in the  dire ctory lis ting or
directory ass is tance  records  which the  Company has  fa iled to correct and where
the  e rror a ffe cts  the  a bility to loca te  a  pa rticula r subscribe r's  corre ct te le phone
numbe r] The  te rms  s ha ll re fe r to a ddre s s e s  only to the  e xte nt tha t a n e rror,
mis ta ke  or omis s ion of a n a ddre s s  pla ce s  the  s ubs cribe r 011 a  s tre e t or a
community diffe rent from the  one  provided to the  Company.

(vi) Notice : Such a llowances  or credits  a s  specified in pa ragraphs  (i) and (ii) above ,
s ha ll be  give n upon notice  to the  Compa ny by the  s ubs cribe r tha t s uch e rror,
mis ta ke  o r o mis s io n  h a s  o c c u rre d ,  p ro vid e d ,  h o we ve r,  th a t wh e n  it is
a dminis tra tive ly fe a s ible  for the  Compa ny to ha ve  knowle dge  of s uch e rror,
mis ta ke  or omis s ion, the  Compa ny sha ll give  cre dit without the  re quire me nt of
notifica tion by the  subscribe rs .

1.5.8 With Re spe ct to Ca lle r ID Blocking

A The  Compa ny s ha ll ha ve  no  lia b ility fo r mone ta ry da ma ge s  (inc lud ing  withou t
limita tion cla ims  for dire ct, indire ct, s pe cia l, incide nta l or cons e que ntia l da ma ge s ,
whe the r or not the  Compa ny ha s  be e n a dvis e d of the  pos s ibility of s uch da ma ge s ),
a ris ing form a ny fa ilure s , e rrors , ma lfunctions  or omis s ions  of Ca lle r ID Blocking,
whe the r or not a ris ing from or re la ting to any ordina ry negligence  by the  Company.

(M><'
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SECTION 1- REGULATIONS (cont'd)

1.6 Dire ctory Lis tings

The Cornpanywill, as  a  se rvice  to the  Customer, a rrange  for lis ting of Customer's
phone number in the local white pages telephone directories, such listing to consist of
one line of standard type. The Company's liability with respect to directory listings is
s e t forth in S e ction 1.5 pre ce ding. Cus tome r mus t conta ct its  ye llow pa ge s
representative concerning its advertising in yellow pages directories.

(T)

When a Customer with a non-published telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
ca lling party, where  such information can be  de te rmined, to die  appropria te  loca l
governmental authority responsible  for the Emergency 911 Service upon request of
such governmenta l authority. By Subscribing to service  under this  ta riff Customer
acknowledges and agrees with the release of information as described above.

(T)

In conjunction with a non-published telephone number, the Company Will not be liable
for failure or refusal to complete any call to such telephone when the call is not placed
by number. The Company will try to prevent the disclosure of such telephone number,
but will not be liable should such number be divulged.

(T)

The  Company sha ll not be  liable  for any act or omiss ion conce rning the  implementa tion
of presubscription as  defined here in.

(T)
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SECTION 1- REGULATIONS (cont'd)

(M)
1.7 Interruptions in Service

An in te rrup tion  is  de e me d to  ha ve  occurre d  whe n  the  phone  line s  o f the  unde rlying
ca rrie r a re  inope ra tive . If a  C u s to m e r re p o rts  a  fa c ility,  s e rv ic e  o r c irc u it  to  b e
in o p e ra tive  b u t d e c lin e s  to  re le a s e  it fo r te s tin g  a n d  re p a ir,  it is  c o n s id e re d  to  b e
impa ire d, but not inte rrupte d.

1.7.1 Te mpora ry S us pe ns ion for Re pa irs

The  Compa ny's  unde rlying provide r s ha ll ha ve  the  right to  ma ke  ne ce s s a ry re pa irs  or
c ha nge s  in  its  fa c ilitie s  a t a ny time  a nd  will ha ve  the  righ t to  s u s pe nd  o r in te n 'up t
s e rvice  te mpora rily for the  purpos e  of ma king the  ne ce s s a ry re pa irs  or cha nge s  in  its
s ys te m. Whe n s uch s us pe ns ion or inte rruption of s e rvice  for a ny a ppre cia ble  pe riod is
ne ce s s a ry, the  Compa ny will g ive  the  Cus tome rs  who ma y be  a ffe c te d a s  re a s ona ble
notice  the re of a s  c ircums ta nce s  will pe rmit, a nd will pe rform the  work with re a s ona ble
d ilig e n c e ,  a n d  if p ra c t ic a b le  a t  t im e s  th a t  will c a u s e  th e  C u s to m e r d ie  le a s t
inconve nie nce . Whe n the  Compa ny's  s e rvice s  a re  be ing re pa ire d or cha nge d, it s ha ll
ta ke  a ppropria te  pre ca utions  to a void unne ce s s a ry inte rruptions  of Cus tome r's  s e rvice .

1.7.2 Cre dit Allowa nce  for Inte rruptions

A In te rrup tions  o f more  tha n  24  hour pe riods  which  a re  re porte d  to  o r de te c te d  by the
Compa ny, a nd which a re  not due  to  the  ne glige nce  or willfu l a c t of the  Cus tome r a re
cre dite d to the  Cus tome r a t the  pro ra ta monthly cha rge  involve d for e a ch twe nty-four
hours  o r fra c tion  the re o f o f in te rrup tion . Cre d it is  n o t a llo we d  fo r in te rru p tio n s  to
s e rvice  of le s s  tha n 24 hours .

B For ca lcula ting cre dit a llowa nce s , e ve ry month is  cons ide re d to ha ve  30 da ys . A cre dit
a llowa nce  is  a pplie d on a  pro ra ta  ba s is  a ga ins t the  monthly re curring cha rge s  s pe cifie d
the re  unde r fo r loca l line  o r loca l trunk s e rvice  a nd  is  de pe nde nt upon  the  le ng th  of
inte rruption. Only thos e  fa c ilitie s  on  the  in te rrup te d  portion  o f c irc u it will re c e ive  a
cre dit.

<m>
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SECTION 1- REGULATIONS (cont'd) (M)

1.7 Inte rruptions  in Se rvice  (cont'd)

1.7.3 Limita tiouson Credit Allowances

No credit allowances will be made for:

(i) interruptions due to the negligence of, or non-compliance with the provisions of this
Tariff bY the Customer;

(ii) interruptions  which are res tored on or before the day after the interruption is  reported
or discovered by the Company.

1.8 Obligations of the Customer

1.8.1 Customer Responsibility

The Customer shall be responsible for:
(i ) the payment of all applicable charges pursuant to this Tariff,
( i i ) providing a safe place to work and complying with all laws and regulations regarding

the working conditions on the premises at which Company employees and agents shall
be installing or maintaining the Company's services.

1.8.2 Claims

A With respect to any service provided by the Company, Customer shall indemnify, defend and
hold the Company harmless from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorney's fees for:

(i) Any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or invitees, or

(ii) Any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by Customer, including, without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

(M)
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SECTION 1- REGULATIONS (cont'd) (M)

1.8 Obligations of the Customer (cont'd)

1.8.3 Station Equipment

The  Cus tome r is  re s pons ible  for providing a nd ma inta ining a ny te rmina l e quipme nt on
the  Cus tome r pre mis e s . The  e le c tric  powe r c ons ume d  by s uc h  e qu ipme nt s ha ll be
p rovide d  by,  a nd  ma in ta ine d  a t the  e xpe ns e  o f,  the  Cus tome r. All s u c h  te rm in a l
e qu ipme nt mus t be  re g is te re d  with  the  FCC unde r 47  C.F.R.,  P a rt 68  a nd  a ll wiring
mus t be  ins ta lle d a nd ma inta ine d in complia nce  with thos e  re gula tions . The  Compa ny
will, whe re  pra ctica ble , notify the  Cus tome r tha t te mpora ry dis continua nce  of the  us e  of
a  s e rvice  be  re quire d, howe ve r, whe re  prior notice  is  not pra ctica ble , nothing conta ine d
he re in s ha ll be  de e me d to impa ir the  Compa ny's  right to  dis continue  forthwith the  us e
of a  s e rvice  te mpora rily if s uch a ction is  re a s ona ble  Linde r the  circums ta nce s . In ca s e  of
s uch  te mpora ry d is continua nce , the  Cus tome r will be  promptly notifie d  a nd a fforde d
the  opportunity to  corre c t the  condition  which ga ve  ris e  to  the  d is continua nce , c re dit
a llowa nce  for s e rvice  inte rruptions  a s  s e t forth in S e ction 1.7.2 is  not a pplica ble .

1.8.4 Inte rconne ction of Fa cilitie s

A An y s p e c ia l in te rfa c e  e q u ip m e n t n e c e s s a ry to  a c h ie ve  c o m p a tib ility b e twe e n  th e
fa cilitie s  us e d by the  Compa ny for Monis hing loca l e xcha nge  s e rvice  a nd the  cha nne ls ,
fa c ilitie s ,  o r the  e qu ipme n t o f o the rs  ma y be  p rovide d  a t the  Cus tome r's  e xpe ns e .
Cus tome r s ha ll be  lia ble  for da ma ge s  re s ulting from Cus tome r's  us e  of non-compa tible
e quipme nt. ,

B Local services may be connected to the services or facilities of other communication
carriers only when authorized by, and in accordance with, the terms and conditions of
the tariffs of the other communicat ion carriers which are applicable to such
connections.

C S e rvice s  furnis he d unde r th is  ta riff ma y be  conne c te d to  Cus tome r provide d te rmina l
e quipme nt in a ccorda nce  with the  provis ions  of this  ta riff.

(M)
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SECTION 1- REGULATIONS (cont'd )

1.8 Obliga tions  of the  Cus tome r (cont'd)

1.8.5 Ins pe ctions

A Upon rea sonable  notifica tion to the  Cus tomer, and a t a  rea sonable  time , the  Company
ma y ma ke  s uch te s ts  a nd ins pe ctions  a s  ma y be  ne ce s s a ry to de te rmine  tha t the
Cus tome r is  complying with the  re quire me nts  s e t forth in Mis  ta riff for the  ins ta lla tion,
ope ra tion , a nd  ma in te na nce  o f Cus tome r-p rovide d  fa c ilitie s  a nd  e qu ipme n t to
Compa ny-provide d fa cilitie s . No cre dit will a llowe d for a ny inte rruptions  occurring
during such iNspections.

B If the  prote ctive  re quire me nts  for the  Cus tome r-provide d e quipme nt a re  not be ing
complied with, the  Company may take  such action a s  it deems  necessa ry to protect its
fa cilitie s , e quipme nt, a nd pe rsonne l. The  Compa ny will notify the  Cus tome r promptly
if the re  is  a ny ne e d for furthe r corre ctive  a ction. Within te n da ys  of re ce iving this
notice  the  cus tome r mus t ta ke  this  corre ctive  a ction a nd notify the  Compa ny of the
a ction ta ke n. If the  Cus tome r fa ils  to  do  th is , the  compa ny ma y ta ke  wha te ve r
additiona l action iS  deemed necessary, including the  suspension of se rvice , to protect its
fa cilitie s , e quipme nt a nd pe rs onne l from ha rm. The  Compa ny will, upon re que s t 24
hours  in a dva nce , provide  the  Cus tome r with a  s ta te me nt of te chnica l pa ra me te rs  tha t
the  Customer's  equipment must meet.
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S ECTION 1- REGULATIONS  (con t'd )

1.9 Payment Arrangements

The  Cus tome r is  re spons ible  for pa yme nt of a ll cha rge s  for s e rvice s  furnishe d by the
Company to the  Cus tomer or its  Authorized Use rs . Objections  mus t be  rece ived by the
Company within a  reasonable  pe riod of time  a fte r rece ipt of bill, or a ll the  cha rges  sha ll
be  deemed correct and binding upon die  Customer. If an entity othe r than the  Company
impose s  cha rge s  of the  Compa ny, in a ddition to its  own inte rna l cos ts , in conne ction
with a  s e rvice  for which a  Compa ny non-re curring cha rge  is  spe cifie d, those  cha rge s
may be passed on to the customer.

1.9.1 Taxes and Surcharges

The  Customer is  re spons ible  for the  payment of any sa le s , use , excise , access  or othe r
loca l, s ta te  a nd fe de ra l ta xe s , cha rge s  or surcha rge s  (howe ve r de s igna te d) e xcluding
ta xe s  on the  Compa ny's  ne t income  impose d on or ba se d upon the  provis ion of loca l
e xcha nge  s e rvice , a ll of which s ha ll be  s e pa ra te ly de s igna te d on the  Compa ny's
invoice s . Any ta xe s  or s urcha rge s  impos e d by a  loca l juris diction (e .g. county a nd
municipa l ta xe s ) will only be  re cove re d from those  Cus tome rs  loca te d in the  a ffe cte d
juris dictions . It s ha ll be  the  re s pons ibility of the  Cus tome r to pa y a ny s uch ta xe s  tha t
subsequently become applicable  re troactive ly.

<D)
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S ECTION 1- REGULATIONS  (c o n t 'd )

1.9 Payment Arrangements (cont'd)

1.9.2 Bills  and Collection of Cha rges (T)

A Bills  will be  re nde re d monthly to Cus tome r. Fixe d monthly re curring cha rge s  a re  bille d
in a dva nce . Us a ge  cha rge s  a nd minimum cha rge s  for s e rvice  a re  bille d in a rre a rs .
Cus tomer sha ll be  liable  for a ll a ccrued loca l cha rges , directory cha rges , long dis tance
cha rges  and othe r cha rges  a ris ing prior to the  se rvice  commencement da te , a s  de fined
here in, and shall pay the  Company for any such charges which may be  assessed against
the  Company in any manner.

B A11 se rvice , ins ta lla tion, monthly recurring cha rges  and non-recurring cha rges  a re  due
and payable  upon receipt.

C For new cus tomers  or exis ting cus tomers  whose  se rvice  is  disconnected, the  charge  for
the  fraction of the  month in which se rvice  was  furnished will be  ca lcula ted on a  pro ra ta
basis . For this  purpose , every month is  considered to have  30 days.

D Amounts  not pa id within 30 da ys  a fte r the  da te  of invoice  a re  cons ide re d pa s t due . A
la te  pa yme nt cha rge  of l.5%, or lowe r if re quire d by la w, pe r month s ha ll a pply to
a mounts  s hown on a  monthly bill which re ma in a fte r the  due  da te . The  la te  pa yme nt
cha rge  doe s  not a pply to  a ny ta xe s  the  Compa ny is  re quire d  by la w to  le vy on a
cus tomer. In the  event the  Company incurs  fees  or expenses , including a ttorney's  fees ,
in collecting or a ttempting to collect any cha rges  owed the  Company, the  Cus tomer will
be  lia ble  to  the  Compa ny for pa yme nt of a ll s uch fe e s  a nd e xpe ns e s  re a s ona bly
incurre d.

E A $15.00 cha rge  will be  a s s e s s e d for che cks  with ins ufficie nt funds  or non-e xis ting
accounts.

(R)

F If Cus tome r choose s  to pla ce  ca lls  or re ce ive s  ca lls  via  a  non-Ma trix Te le com a ffilia te d
carrie r, the  Company will not be  liable  for any charges  re la ted to such ca lls

(T)
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SECTION 1- REGULATIONS (cont'd)

1.9 Bills and Collection of Charges (cont'd)
(T)

1.9.3 Dis pute d Bills

A The  Cus tome r s ha ll no tify the  Compa ny of a ny d is pute d  ite ms  on  a  b ill with in  a
re a sona ble  pe riod of time  a fte r re ce ipt of the  bill. The  e xis te nce  of a  dispute d a mount
does  not re lieve  the  cus tomer of the ir obliga tion to pay current charges . If the  Customer
a nd Me  Compa ny a re  una ble  to re s olve  the  dis pute  to the ir mutua l s a tis fa ction, the
Cu s to me r ma y file  a  c o mp la in t with  th e  Co mmis s io n  in  a c c o rd a n c e  with  th e
Commiss ion's  rules  of procedure .

B The da te  of the  dispute  sha ll be  the  da te  the  Company rece ives sufficient documenta tion
to enable  it to investiga te  the  dispute .

C The  da te  of the  re s olution is  the  da te  the  Compa ny comple te s  its  inve s tiga tion a nd
notifie s  the  Customer of the  disposition of the  dispute .

1.10 Discontinuance  of Se rvice

A The  discontinuance  of se rvice  by the  Company pursuant to this  section does  not re lieve
the  Cus tome r of a ny obliga tion to pa y the  Compa ny for cha rge s  due  a nd owing for
se rvice (s) furnished during the  time  of or up to discontinuance  of se rvice .

B Upon the  Company's  discontinuance  of se rvice  to Customer pursuant to this  section, a ll
applicable  cha rges , including te rmina tion cha rges , sha ll become  due . This  is  in addition
to a ll othe r remedie s  tha t may be  ava ilable  to the  Company a t law or in equity or unde r
a ny othe r provis ion of this  ta riff.

1.10.1 Discontinuance of Service by the Company (S)

A The  Compa ny ma y dis continue  or s us pe nd s e rvice  to Cus tome r without prior writte n
notice  without incurring lia bility for the  following re a sons :

(i) The existence of an obvious hazard to the safety or health of the consumer or the
general population or the Company's personnel, or

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
www.matrixbt.co1n



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizo n a  Ta r iff No . 2
1s t Re vis e d P a ge  No. 28

(ii) The  Compa ny ha s  e vide nce  of ta mpe ring or e vide nce  of fra ud.
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1.10
SECTION 1- REGULATIONS (cont'd)

Discontinuance of Service

1.10.1 Dis continua nce  of S e rvice  by the  Compa ny (T)

B The  Com pa ny m a y d is continue  or s us pe nd  s e rv ice  to  Cus tom e r upon  no  le s s  tha n  5
da ys  writte n notice  without incurring lia bility for the  following re a s ons : .

(i)

(ii)
(iii)
(iv)

(v)

(v i)

Cus tom e r viola tion of a ny of the  provis ions  of this  ta riff,  a nd/or viola tion of the
Commis s ion's  rule s  a nd re gula tions ,
Fa ilure  to pa y a  bill for s e rvice ;
Fa ilure  to me e t or ma inta in the  Compa ny's  cre dit a nd de pos it re quire me nts  ,
F a ilu re  o f th e  C u s to m e r to  p ro v id e  th e  C o m p a n y re a s o n a b le  a c c e s s  to  its
e quipme nt a nd prope rty,
C u s to m e r  b re a c h  o f c o n t ra c t  fo r  s e rv ic e  b e twe e n  th e  C o m p a n y a n d  th e
cus tome r,
W h e n  n e c e s s a ry fo r th e  u tility to  c o m p ly with a n orde r of a ny gove rnm e nta l
a ge ncy ha ving s uch juris diction, .
Una uthorize d re sa le  of s e rvice .(vii)

1.10.2 Discontinuance of Service by Customer

A If Cus tom e r ca nce ls  a  s e rvice  orde r or te rm ina te s  s e rvice  be fore  the  com ple tion of the
te rm  fo r a ny re a s on  wha ts oe ve r o the r tha n  a  s e rv ice  in te m ip tion  (a s  de fine d  in  l.7 ),
Cus tom e r a gre e s  to  pa y to  Com pa ny the  fo llowing s um s  which s ha ll be com e  due  a nd
owing a s  of the  e ffe c tive  da te  of the  ca nce lla tion or te rm ina tion a nd be  pa ya ble  within
the  pe riod  s e t forth  in  th is  ta riff,  a ll cos ts ,  fe e s ,  a nd  e xpe ns e s  incurre d  in  conne c tion
with :

(i) a ll non-re curring cha rge s  re a s ona bly e xpe nde d by Compa ny to e s ta blis h s e rvice
to Cus tome r, plus

(ii) a ny dis conne ction, e a rly ca nce lla tion or te rmina tion cha rge s  re a s ona bly incurre d

a nd pa id to third pa rtie s  by Compa ny on be ha lf of Cus tome r, plus

(iii) a ll re c u n in g  c h a rg e s  s p e c ifie d  in  th e  a p p lic a b le  s e rv ic e  o rd e r ta riff fo r th e
ba la nce  of the  the n curre nt te rm. (T)
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S ECTION 1- REGULATIONS  (c o n t 'd )

1.10 Discontinuance  of Se rvice (cont'd)

1.10.3 Ca nce lla tion of Applica tion for Se rvice

A Whe re , prior to  ca nce lla tion  by Cus tome r, the  Compa ny incurs  a ny e xpe ns e s  in
ins ta lling the  s e rvice  or in pre pa ring to ins ta ll the  s e rvice  tha t it othe rwis e  would not
have  incurred, a  charge  equa l to the  costs  the  Company incurred, less  ne t sa lvage , sha ll
a pply, but in no ca se  sha ll this  cha rge  e xce e d the  sum of the  cha nge  for the  minimum
pe riod of s e rvice s  orde re d, including ins ta lla tion cha rge s , a nd a ll cha rge s  othe rs  le vy
a ga ins t the  Compa ny tha t would ha ve  be e n cha rge a ble  to the  Cus tome r ha d s e rvice
begun.

B Applica tions  for s e rvice  ma y be  ca nce lle d prior to the  s ta rt of s e rvice  or prior to a ny
specia l construction. No .charges  will be  imposed except for those  specified above .

C The  specia l cha rges  described above  will be  ca lcula ted and applied on a  ca se -by-case
basis .

1.11 Restora tion of Se rvice

When Cus tomer's  se rvice  has  been disconnected in accordance  with this  ta riff and the
service  has  been te rmina ted through the  comple tion of a  Company service  order, se rvice
will be  re -es tablished only upon the  bas is  of an applica tion for new se rvice .

1.12 Transfers  and Assignments

Ne ithe r the  Compa ny nor the  Cus tome r ma y a s s ign or tra ns fe r its  rights  or dutie s  in
connection with the  se rvice s  and facilitie s  provided by the  Company without the  written
consent of the  othe r pa rty, except tha t the  Company may a ss ign its  rights  and dutie s  (i)
to any subs idia ry, pa rent Company a ffilia te  of the  Company, (ii) pursuant to any sa le  or
transfe r of subs tantia lly a ll the  a sse ts  of the  Company, or (iii) pursuant to any financing,
merger or reorganiza tion of the  Company.
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SECTION 1- REGULATIONS (cont'd)

1.13 Notices and Communications

A The  Cus tome r sha ll de s igna te  on the  S e rvice  Orde r a n a ddre ss  to which the  Compa ny sha ll
mail or deliver a ll notices and other communications, except tha t .Customer may a lso designate
a  separa te  address to which the  Company's bills for service  shall be  mailed.

B The  Compa ny sha ll de s igna te  on the  S e rvice  Orde r a n a ddre ss  to which the  Cus tome r sha ll
ma il or de live r a ll notices  and othe r communica tions, except tha t Company may designa te  an
address on the  bill for se rvice  to which the  Customer sha ll mail payment for tha t bill.

C A11 notices  or othe r communica tions required to given pursuant to this  ta riff will be  in writing.
Notice s  and othe r communica tions  of e ithe r pa rty, and a ll bills  ma iled by the  Company, sha ll
have  been presumed to have been delivered to the  party on the  third business day following the
de pos it of the  notice , communica tion or bill with the  U.S . Ma il or a  priva te  de live ry se rvice ,
pre pa id a nd prope rly a ddre s s e d, or whe n a ctua lly re ce ive d or re fus e d by the  a ddre s s e e ,
whichever occurs first.

D The  Compa ny or Cus tome r s ha ll a dvis e  the  othe r pa rty of a ny cha nge s  to the  a ddre s se s
designa ted for notices , othe r communica tions or billing, by following the  procedures  for giving
notice  se t forth here in.

1.14 Promotional Offers

The Company may, from time to time, make promotional offerings of its services. The
promotional offerings may be limited as to the duration, the date and times of the offering and
the locations where the offerings are made.

1.15 Individual Case Basis (ICE) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request or
prospective Customer to develop a competitive bid for a service not generally offered under this
tariff. ICE rates will be offered to the Customers in writing and on a non-discriminatory basis.

1.16 Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven days a week and
may be reached toll-free at 888-411-0l11 .
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SECTION 2 -. SERVICE DESCRIPTIONS

2.1 Loca l S e rvice

2.1.1 Ge ne ra l

A Ma trix Te le com, Inc. d/b/a  Ma trix Bus ine s s  Te chnologie s ' loca l s e rvice  e na ble s  the
Customer to :

(T)

(1)

<2>

(3)

re ce ive  ca lls  from othe r s ta tions  on die  public  s witche d te le phone  ne twork,

pla ce  ca lls  to othe r s ta tions  on the  public  s witche d te le phone  ne twork,

access the Company for service related assistance, access directory assistance
for the local calling area, access toll free telecommunications services, access
enhanced 911 services for emergency calling, access Telephone Relay Service,
and

(4) access the interexchange network. A Customer may resubscribe to the carrier
of their choice for interLATA and intraLATA calling, or Customer may access a
provider on an ad hoc basis by dialing the provider's Carrier Identification Code
(1 0 xxx).

B The  loca l ca lling  a re a  will be  the  s a m e  a s  tha t us e d by the  incum be nt loca l e xcha nge
com pa ny, a  de s crip tion of which ca n be  found in  the  te le phone  dire c tory publis he d by
the  incumbe nt loca l e xcha nge  compa ny.

C S e rvice  will be  offe re d in the  s e rvice  a re a s  in which the  Compa ny ha s  be e n ce rtifie d by
the  Arizona  P ublic  Utilitie s  Com m is s ion. (D)

(D)

Issued: November 6, 2006 Effective: December 10, 2006

Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies

7171 Forest Lane, Suite 700
Dallas, TX 75230

800-406-0705
www.matrixbt.com



Matrix Telecom, Inc d/b/a Matrix Business Technologies S ta te  o f Arizo n a  Ta r iff No . 2
1s t Re vis e d P a ge  No. 33

SECTION 2 SERVICE DESCRIPTIONS (S)(CONT'D)

2.2 Fea tures

2.2.1 Ge ne ra l

The  fo llowing  fe a ture s  will be  a va ila b le  on  a ll line s . Not a ll fe a ture s  a re  compa tib le
with ce rta in ke y s e ts  a nd P BX s ys te ms .

A Ca ll Fo rw a rd

This  optiona l fe a ture  a llows  a ll ca lls  dire c te d to a  te le phone  numbe r to be  route d to a
us e r de fine d te le phone  numbe r. The  us e r is  cha rge d a ny a pplica ble  us a ge  cha rge s  for
the  re -rou te d  c a ll. Th e  u s e r c a n  a c tiva te /d e a c tiva te  C a ll Fo rwa rd  a n d  d e fin e  a
te le phone  numbe r whe re  a ll ca lls  will be  forwa rde d. Ca lls  ca nnot be  forwa rde d to  a n
Inte rna tiona l Dire c t Dis ta nce  Dia ling (IDDD) numbe r. .

B C a ll F o rwa rd Bu s y Lin e

This  optiona l fea ture  forwards  ca lls  to a  busy s ta tion to a  prede te rmined number. Ca lls
ca nnot be  forwa rde d to a n Inte rna tiona l Dire ct Dis ta nce  Dia ling (IDDD) numbe r. The
user is  charged any applicable  usage charges for the  forwarded call.

C Call Forward Doubt Answer

This  optiona l fe a ture  a llows  us e rs  to re ~route  a  ca ll to a  pre de te rmine d s ta tion in due
e ve nt tha t the  ca ll is  not a ns we re d within a  cus tome r-s pe cifie d numbe r of rings . Us e rs
a re  cha rge d for a ny a pplica ble  us a ge  cha rge s  on the  forwa rde d ca ll.

(S)
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SECTION 2 -. SERVICE DESCRIPTIONS
(CONT'D) (S)

2.2 Features (cont'd)

2.2. 1 General (cont)

D Ca ll Re tu rn

Allows  a  cus tome r to a utoma tica lly re dia l the  te le phone  numbe r of the  la s t incoming
ca ll to tha t line , re ga rdle s s  of whe the r the  ca ll wa s  a nswe re d, una nswe re d, or busy.
Afte r the  reca ll is  a ctiva ted, and unle ss  the  number is  blocked a s  described be low, an
announcement of the  number is  provided to the  cus tomer, who then has  the  choice  of
e ithe r continuing the  reca ll by ente ring a  code , or te rmina ting the  reca ll by hanging up.
If the  redia led number is  busy, a  dis tinctive  ring a le rts  the  cus tomer when the  number
becomes ava ilable . If the  te lephone  number of the  la s t incoming ca ll has  been blocked
through the  use  of a  service  such as  Calle r ID Blocldng, the  number cannot be  redia led.

E Ca ll Tra c e

Ca ll Tra cing a llows  for the  ide ntifica tion a nd re cording of the  te le phone  numbe rs  of
some or a ll of the  incoming ca lls  to the  te lephone  line  of a  customer.

F Ca ll Tra ns fe r

Allows  Cus tome r to tra ns fe r a n incoming ca ll to a  third pa rty or to a dd a  third pa rty to
a n e xis ting ca ll, forming a  thre e -pa rty conne ction. The  origina l' pa rty ca n the n le a ve
the  ca ll without disconnecting the  othe r pa rtie s . Ca lls  can be  transfe rred to any number
in the  North Ame rica n Dia ling P la n (1-NP A-NXX-XXXX type  numbe rs ) .

(S)
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S E C T IO N 2  -  S E R VIC E  DE S C R IP T IO NS (S)(CONT'D)

2.2 Fe a ture s (cont'd)

2.2.1 Ge ne ra l (cont)

G Call Waiting

Provides a tone to notify customer on an existing call that a second call is waiting.

H Caller ID

Allows  for the  a utom a tic  de live ry of a  ca lling  pa rty's  num be r to  the  ca lle d  cus tom e r.
The  te le phone  numbe r is  displa ye d on cus tome r-provide d e quipme nt.

I Continuous Redial

Allows  a  cus tom e r to  a u tom a tica lly re d ia l the  la s t te le phone  num be r d ia le d .
ca lle d numbe r is  bus y, the  numbe r is  re dia le d for a  limite d pe riod of time .

If th e

J Direct Connect Line

Allo ws  a  c u s to m e r to  a u to m a tic a lly d ia l a  p re -d e s ig n a te d  n u m b e r wh e n e v e r th e
origina ting te le phone  goe s  off-hook. This  fe a ture  is  a s s igne d to a  phone  which is  us e d
only for this  purpos e .

(S )
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SECTION 2 _. SERVICE DESCRIPTIONS
(CONT'D) (S)

2.2 Features(cont'd)

2.2. 1 General(cont)

K Hu n tin g

This  optiona l fea ture  routes  a  ca ll to an idle  line  in a  prea rranged group when the  ca lled
te le phone  numbe r is  bus y. Typica lly Mis  fe a ture  is  us e d with the  cus tome r's  ma in
te lephone  number and seve ra l subtending lines  so tha t the  cus tomer can rece ive  ca lls
on s e ve ra l line s , a lthough a ll ca lls  a re  pla ce d to the  s a me  numbe r. Hunting will not
work with Ca ll Forwa rd Busy a nd Don't Answe r

L Remote Call Forward

Allows  the  Cus tome r to a utoma tica lly forwa rd ca lls  from one  te le phone  numbe r to
another. The  Customer is  charged any applicable  usage  charges  on the  forwarded ca ll.

M Third Number/Collect Blocking

Allows  a  Cus tome r to block ca lls  from be ing bille d to individua l s ta tions , e ithe r on a
third-number basis , or on a  collect basis  .

N Th re e  Wa y Ca llin g

Allows  a  us e r to  a dd a  th ird  pa rty to  a n  e xis ting  conve rs a tion  without e xpe ns ive
confe rencing equipment. This  fea ture  a lso a llows a  use r to place  a  ca ll on hold in orde r
to ma ke  a  consulta tion ca ll on the  sa me  line . Whe n the  consulta tion ca ll is  comple te d
the  user hangs-up or depresses the  flash key on the  te lephone and is  reconnected to the
origina l conve rsa tion.

O To ll Blo c kin g

Allows the  use r to re s trict long dis tance  outgoing ca lls  on each line  equipped. (S)
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S ECTION 2  _  S ERVICE DES CRIP TIONS
(CONT'D)

2.2 Features (cont'd)

2.2.2 Terms and Conditions

A P e r ca ll blocking a nd unblocking sha ll be  offe re d a t no cha rge . P e r line  blocking sha ll
be  offe re d a t no cha rge  for the  firs t re que s t of e a ch Cus tome r. Dome s tic viole nce
programs and law enforcement agencies  sha ll a lways  be  offe red pe r line  blocking a t no
charge. .

B The  re s ults  of a  ca ll tra ce  will be  furnis he d only to  la w e nforce me nt a ge ncie s  or
authorities  upon proper request by them.

C Dis c lo s u re  o f te le p h o n e  n u mb e r ma y o c c u r wh e n  c a lle r s u b s c rib e s  to  Ca lle r
Ide ntifica tion or Automa tic Ca ll Ba ck. Ca ll blocking, on e ithe r a  pe r ca ll or pe r line
bas is , prevents  the  de live ry of this  informa tion.

(D)

(D)
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(D)

<D)
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S ECTION 2  ..  S ERVICE DES CRIP TIONS
(CONT'D)

2.3 Dire ctory Lis tings

2.3.1 De s cription

Dire ctory lis tings  will be  provide d in a ccorda nce  with S e ction 1.6 of this  ta riff.
following types  of lis tings  a re  ava ilable :

The

A P rima ry Lis ting. A prima ry lis ting conta ins  the  na me  of the  Cus tome r, or the  na me
unde r which bus ine s s  is  re gula rly conducte d, a s  we ll a s  the  a ddre s s  a nd te le phone
number of the  Customer. P rimary lis tings  a re  provided a t no cha rge ,

B Ad d itio n a l Lis tings . Additiona l lis tings  a re  a va ila ble  only in the  na me s  of Authorize d
Users of the  Customer's  service , as  defined here in, `

C Non-Publis hed  Lis tings . Non-publis he d lis tings  a re  not printe d in dire ctorie s  nota te
the y a va ila ble  from dire ctory a s s is ta nce . Non-publis he d lis tings  a re  s ubje ct to the
provis ions  se t forth in Sections  1.2 and 1.6,

D Non-Lis te d  Numbe rs . Non-lis te d numbe rs  a re  those  which provide  for the  omis s ion
or de le tion of the  Cus tome r's  lis ting from the  te le phone  dire ctory. S uch lis tings  a re
a va ila ble  fro dire ctory a s s is ta nce ,

E Fore ign  Lis tings . A fore ign lis ting is  one  which is  publis he d in a  dire ctory not in the
Customer's  immedia te  ca lling a rea .

F E xtra Line  Lis tings . P rovide s  a dditiona l informa tion a fte r ma in or a dditiona l lis tings .

G Cross Reference Listing.
directory.

This  provide s  a  re fe re nce  to a nothe r lis ting in the  s a me

(D)

(D)
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SECTION 2 _ SERVICE DESCRIPTIONS
(CONT'D)

2.4 Dire ctory As s is ta nce

2.4.1 Description

The  Cus tome r ma y a cce s s  Dire ctory As s is ta nce  for the  purpos e  of de te rmining phone
numbe rs  with in  its  loc a l c a lling  a ra by c a lling  the  Dire c to ry As s is ta nc e  Ope ra to r.  A
ma ximum of two numbe r re que s ts  pe r ca ll will be  a llowe d.

(D)

2.4.2 Directory Assistance Credits

A Cre dit will be  give n for ca lls  to Dire ctory As s is ta nce  a s  follows  :

1 The  Cus tome r e xpe rie nce s  poor tra ns mis s ion or is  cut-off during the  ca ll, or

2 The  Cus tome r is  give n the  incorre ct te le phone  numbe r.

B To obtain credit, die Customer must contact their Customer Service representative at
888-411-0111.

(T)
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S ECTION 2  _  S ERVICE DES CRIP TIONS (T)(CONT'D)

2.5 Operator Services

2.5.1 General

The  Cus tome r ha s  the  option of conta cting the  incumbe nt loca l e xcha nge  compa ny
opera tor for genera l information, such as  dia ling ins tructions , country or city codes , a rea
code  informa tion a nd Cus tome r S e rvice  800 numbe rs . The  Cus tome r ma y obta in die
a s s is ta nce  of a n incumbe nt loca l e xcha nge  ope ra tor to  comple te  loca l e xcha nge
te lephone  ca lls  in the  following manner:

A Th ird P a rty Billin g . P rovide s  the  Cus tome r with the  a bility to cha rge  a  loca l ca ll to a
third numbe r which is  diffe re nt from the  ca lle d or ca lling pa rty. The  pa rty a nswe ring a t
the  third number has  the  option to re fuse  acceptance  of the  charges  in advance  or when
queried by the  opera tor.

B Colle c t Ca lls . P rovide s  the  Cus tome r with the  ca pa bility to cha rge  a  ca ll to the  ca lle d
party. On the  ope ra tor announcement of a  collect ca ll, the  ca lled pa rty has  the  option to
refuse  acceptance of charges in advance or when queried by the  operator.

C Pers on to  Pe rs on. Ca lls  comple te d with the  a s s is ta nce  of a n ope ra tor to a  pa rticula r
S ta tion and pe rson specified by the  ca lle r. The  ca ll may be  billed to the  ca lled pa rty.

D S ta tion to S ta tion. Ca lls  comple te d with the  a s s is ta nce  of a n ope ra tor to a  pa rticula r
S ta tion. The  ca ll may be  billed to the  ca lled pa rty.

E Bus y Lin e  Ve rific a tio n . P rovides  the  cus tomer with the  ve rifica tion tha t a  line  is  busy
and not otherwise  disrupted.

F Bus y Lin e In te rru p t.
tha t has been verified to be  busy.

P rovide s  the  cus tome r with the  option of inte rrupting a  line

(T)
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S ECTION 2  - S ERVICE DES CRIP TIONS
(CO NT'D)

2.6 Presubscrtiption
<D>

A Cus tome r ma y re s ubs cribe  to  the  in tra LATA a nd/or in te rLATA ca rrie r of the ir
choice  for long dis tance  ca lling.

(D)

(D)
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S ECTION 2 ... S ERVICE DES CRIP TIDNS
(CONT'D)

2.7 Service Restoration Charge

When service has been discontinued in accordance with the provisions of this tariff and
Customer wishes to restore service, a Service Restoration Charge will apply.

(D)
2.8 Va nity Numbe r

When a  customer requests  a  specific number (Ag. 555-TOYS), and the  number is
available, a charge will apply when the Company provides the service of retrieving and
providing said number.

2.9 Private Branch Exchange (PBX) Service

(T)
2.9.1 De s cription

The  Company's  PBX Se rvice  use s  PBX Trunks  to connect to a  cus tomer PBX sys tem
or othe r s imila r e quipme nt. This  s e rvice  provide s  cus tome rs  with unre s tricte d loca l
ca lling a nd ca rrie r a cce s s . The  Compa ny tre a ts  the s e  trunks  s imila r to individua l
exchange  lines  and supports  multi-line  hunting over a  group of trunks .

(U)
2.9.2 Rearrangement of PBX Service

A non-recumlng per account charge M11 apply to effect changes to a PBX trunking
arrangement. Such cha nge s  ma y include , but a re  not limite d to, trunk hunting
sequence, a change in signaling arrangement, etc. These  Ra tes  can be  found in
Sections 3 & 4, herein.

<D)
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SECTION 2 .- SERVICE DESCRIPTIONS

2.10

(CO NT'D)

Dire ct Inwa rd Dia l (DID) S e rvice s

2.10.1  DID S e rvice  is  a n optiona l fe a ture  which ca n be  purcha s e d in  conjunction with
Compa ny-provide d P BX trunks . DID S e rvice  tra ns mits  the  d ia le d  d ig its  fo r a ll
incoming ca lls  a llowing the  Cus tome r's  P BX to  route  incoming ca lls  d ire ctly to
individua l s ta tions  corre s ponding to e a ch individua l DID numbe r. Cha rge s  for DID
ce ntra l Office  te rmina tion a nd DID numbe r b locks  a pply in  a ddition to  cha rge s
spe cifie d for P BX Trunks . One  a dditiona l te rmina tion cha rge  a pplie s  for e a ch DID-
e quippe d P BX Tr . Te le phone  numbe rs  a re  furnis he d in blocks  of 20. Blocks  of
number groups  will be  de te rmined a t the  sole  discre tion of the  Company's  re sources .
Whenever possible , the  Company will a ttempt to provide  te lephone  numbers  a rranged
consecutive ly in a  group, but will not gua rantee  nor accept re spons ibility for provis ion
of s uch a n a rra nge me nt within or be twe e n a  block of numbe rs . In a ddition, the
Compa ny re s e rve s  die  right to re vie w va ca nt DID s ta tions  or s ta tions  not in us e  to
de te rmine  e fficie nt te le phone  numbe r utiliza tion. S hould the  Compa ny de te rmine ,
ba se d on its  own discre tion, tha t the re  is  ine fficie nt numbe r utiliza tion, the  Compa ny
may reass ign the  DID numbers .

(M)

1 Where all numbers in a group have not been connected for service, the Customer is responsible for providing

interception of calls to vacant or non-working assigned station lines or telephone numbers by means of attendant intercept
or recorded announcement service. The Company will not terminate these numbers to an intercept message on the
Customer's behalf

(M)
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SECTION 2 - SERVICE DESCRIPTIONS
(CONT'D) (T)

2.11 Moves, Adds and Changes

2.11.1 Non-re curring Ins ta lla tion Cha rge s  a s  de scribe d in Se ctions  3 & 4 of this  ta riff wi11 be
a pplie d pe r line  whe n a  Cus tome r move s  to  a  ne w a ddre s s  within the  s a me  loca l
exchange.

2.11.2 Non-re curring cha rge s  a s  de scribe d in S e ctions  3 & 4 of this  ta riff will be  a pplie d pe r
line  when a  Customer requests  any changes or additions to an existing account.

(T)

(D)

(D>
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SECTION 3 _ RATES  .. BUS INES S  S ERVICES (N)

3.1 Business  Service  Monthly Recurring Charge

Bus iness  Line  Loca l Only
Business  Line  Loca l plus  Long Dis tance l
Ana log P BX Trunk Loca l Only
Ana log PBX Trunk plus  Long Dis ta nce l
DID CO Te rmina tion

$37.50 per line
$30.50 per line
$68.00 per trunk
$61 .00 per trunk
$50.25 per trunk

3.2 Initia l Se rvice  Convers ion Charge

$26.00 per business line or trunk converted, non-recurring
$57.00 per DID CO termination per trunk, non-recurring

3.3 Ins ta lla tion Cha rge

$52.50 per business  line  ins ta lled, non-recurring
$53.00 pe r trunk ins ta lled, non-recurring

(N)

1 , . . . . . . _ .
When a Customer chooses to use the Company s Long Distance m addition to pts local service, the Customer receives a $7.00 subsidy on local

service.
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SECTION 3 l RATES -- BUSINESS SERVICES (cont) (M)

3.4 Features

Monthly Re curring
Charge

Non Re curring
Charge

Per Usage
Charge

Ca ll Re turn
Continuous  Redia l
Ca ll Tra ce
Three -way Confe rence  Ca lling
Hunting-pe r Bus iness  Line
Hunting-pe r Ana log Trunk
3'd # Bille d/Colle ct Blocking
Ca ll Forwa rd Va ria ble
Ca ll Forwa rd Busy Line
Ca ll Forwa rd Don't Answe r
Ca ll Forwa rd Busy Line /Don't Answe r
Ca ll Wa iting
Speed Dia l
Speed Dia l, Expanded
Ca lle r ID (Na me  a nd Numbe r)
Va nity Numbe r
Ground S ta rt
Toll Re s trict Blocking
Third # a nd Colle ct Blocking
Cha nge  Ca ll Blocking
Change  Class  Blocldng
Ca ll Forward w/ Remote  Access
Pe r Use  Blocking

$0.00
$0.00
$0.00
$3.75
$6.00
$7.50
$7.00
$4.50
$6.00
$3.75
$9.00
$7.00
$2.75
$4.25
$7.50
$9.25
$0.00
$4.75
$7.00.
$0.00
$0.00
$7.75
$0.00

$0.00
$0.00
$0.00

$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25
$12.25

$230.00
$12.25
$26.00
$12.25

$0.00
$12.25
$12.25
$12.25

$0.75
$0.75
$2.00
$2.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

3.5 DID Numbe r Groups

20 numbers per group
Monthly Reruning Charge
$2.75

Non-recurring Charge
$18 .75

(M)
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SECTIUN 3 _ RATES .. BUSINESS SERVICES (cont)

(M)
Dire ctory Lis tings

P rima ry Lis ting
Additiona l Lis ting
Cross  Reference  Lis ting
Extra  Line  Lis ting
Fore ign Lis ting
Non-P ublishe d Lis ting
Non-Lis te d Numbe r

Monthly Recurring Charge
$0.00
$2.75
$2.75
$2.75
$2.75
$1 .70
$1 .35

Non - Recurring Charge
$0.00

$20.75
$20.75
$20.75
$20.75
$20.75
$20.75

3.7 Local Directory Assistance

$0.59 per ca ll

3.8 Dire ctory Ass is ta nce  Ca ll Comple tion

$0.35 per ca 111

3.9 Operator Services

Third P a rty Billing
Colle ct
Person to Person
Bus y Line  Ve rifica tion
Busy Line  Ve rifica tion 3:d # Bille d
Busy Line  Ve rifica tion w/Inte rrupt

surcharge
$1.30
$1.30
$3.50
$1 .40
$2.75
$2.75

per minute charge
33.2700
$2700
3.2700
$.0000
$.0000
3.0000

3.10 Presubscription
A Cus tome r ma y cha nge  the ir intra  a nd/or inte rLATA long dis ta nce  ca rrie r. The
Cus tomer will incur a  $10.00 pe r line , pe r occurrence  cha rge . A s ingle  occurrence  can
include  a  cha nge  of both the  intra LATA a nd inte rLATA ca rrie rs .

(M)

1 Provided where facilities permit, charge in addition to charge in 3.8
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S ECTION 3 _ RATES BUS INES S  S ERVICES  (c o n t)
(M)

3.11 Service Restoration Charge

$55.00 per occurrence
l

3.12 S e rvice  Cha nge  Cha rge

$27.50 per occurrence

3.13 Intercept Service

When a switching arrangement for an individual customer (a single line or entire hunt
group) is discontinued at an-end office, an intercept announcement is provided. This
arraNgement provides, for ninety (90) days, an announcement that the service
associated with the number dialed has been disconnected. There is no charge for this
service.

3.14 Time and Materia l Charges

Trip Cha rge
Ea ch 15 min incre me nt

$61.00
$16.00

(M)
' |
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SECTION 4 _ RATES .- LOCAL DIGITAL SERVICE

(N)

4.1 Loca l Digita l Se rvice  Monthlv Re curring Cha rge

\ IS DN-P RI - P e r D Cha nne l $100.00
M
I

4.2 Loca l Digita l S e rvice  Non-Re curring Cha rge
\

IS DN~P RI - P e r D Cha nne l $2500.00

4.3 Optiona l Fe a ture s

1
The optional features, hunting and vanity numbers, are provided at no additional charge
to subscribers of Local Digital Service.

4.4 P re s ubs cription

A C u s to m e r m a y c h a n g e  th e ir in tra  a n d /o r in te rLATA lo n g  d is ta n c e  c a rrie r. The
Cus tom e r will incur a  $5.00 pe r line ,  pe r occurre nce  cha rge .  A s ingle  occurre nce  ca n
inc lude  a  cha nge  of both the  intra LATA a nd inte rLATA ca rrie rs .

1
4.5 Miscellaneous Charges

Foreign Exchange Service (Per T)
Service Change Charge

Monthly Recurring ChargeNon-Recurrlmg Charge
$100.00 $0.00
$0.00 $15.00

4.6 Dire c tory Lis tings

Additiona l Lis ting
Fore ign  Lis ting
Cros s  Re fe re nce  Lis ting
Non-Lis te d  Num be r
Non-P ublis he d Num be r

Monthly Recurring ChargeNon-Recurring Charge
$2.75 $20.75
$2.75 $20.75
$2.75 $20.75
$1.40 $20.75
$1 .40 $20.75

<n>
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SECTION 4 _ R.ATES --. LOCAL DIGITAL SERVICE (cont) (N)

4.7 Operator Services

Third Party Billing
Collect
Person to Person
Busy Line Verification
Busy Line Verification w/Interrupt

Surcharge
$1.30
$1.30
$3.50
$1 .40
$2.75

Per Minute
$2700
$2700
$.2700
$.0000
$.0000

4.8 Loca l Dire ctory As s is ta nce

$0.59 per call

4.9 Dire ctory As s is ta nce  Loca l Ca ll Com ple tion

$0.39 per cai14

(N)

4 Provided where facilities permit, charge in addition to charge in 4.8
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S ECTION 4 _ RATES LOCAL DIGITAL S ERVICE (c o n t)

4.10 Time and Mate ria l Charges (N)

Cus tom e r s ha ll be  re s pons ible  for pa ym e nt of cos ts  a s s ocia te d with ins ta lla tion of ne w
loca l digita l s e rvice s  or othe r time  a nd ma te ria l cha nge s  impos e d on the  Compa ny by a
Loca l Excha nge  Ca rrie r a s  a  pre re quis ite  for ins ta lling  or m a inta in ing the  Cus tom e rs
s e rv ic e ,  a n d  n o t  a lr e a d y  r e c o v e re d  v ia  t h e  C o m p a n y ' s  e x is t in g  r e c u r r in g  o r
nonre curring cha rge s  a s  outline d he re in .  The  cus tom e r will be  a dvis e d of s a id  cha rge
prior to  com ple tion of s e rvice  a nd will be  give n the  option to  contra c t a n  inde pe nde nt
te chnicia n to comple te  the  work. Hourly Ra te s  a re  a s  follows :

Trouble  Is ola tion
Fla t Ins ide  Wire  Ma inte na nce
Fla t J a ck Ins ta lla tion -

Firs t J a ck
Add itiona l W ire d
Ad d itio n a l Un wire d

P e r Vis it
$75.00
$100.00

$75.00
$25.00
$75.00

(N)

I
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7171 Forest Lane, Suite  700
Dallas, Texas 75230

Arizona  Tariff No. 3

COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF

Arizona

TELECOMMUNICATIONS  ACCES S  S ERVICES  TARIFF

OF

Matrix Telecom, Inc. d/b/a Matrix Business Technologies

This rate sheet contains the descriptions, regulations and rates applicable to the furnishing of
competitive access service and facilities for telecommunications services provided by Matrix
Te lecom, Inc. d/b/a  Matrix Business Technologies ("Matrix") within the  S ta te  of Arizona .
This rate sheet is on file with the Arizona Corporation Commission. Copies may be inspected
during normal business hours a t the  Company's principal place  of business a t 7171 Forest
Lane , Suite  700, Dallas, TX 75232.

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230
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COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF

CHE CK S HE E T

Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s). Original and
revised sheets as named below comprise all changes from the original rate sheet and are currently in effect as of
the date on the bottom of this sheet.
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D Delete or discontinue.

I Change resulting in an increase to a customer's bill.

M Moved from another rate sheet location.

N New.

R Change resulting in a reduction to a customer's bill.

T Change in text or regulation but no change in rate or charge.

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
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RATE  S HE E T F O RMAT

A. S h e e t Nu m b e rin g - Sheet numbers appear in the upper right comer of the sheet. Sheets are numbered
sequentia lly. However, new shee ts  a re  occasiona lly added to the  ra te  shee t. When a  new shee t is  added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15
would be  14.1.

B. Sheet Revis ion  Numbers - Revision numbers also appear in the upper right corner of each sheet. These
numbers are used to determine the most current sheet version on file with the Commission. For example, the
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because ofvarious suspension periods, deferrals, etc. the
Commiss ion follows in its  ra te  she e t a pprova l proce ss , the  most curre nt she e t numbe r on file  with the
Commission is not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

C. Parag rap h  Nu mb erin g  Seq u en ce - There are  nine levels of paragraph coding. Each level of coding is
subservient to the next higher level:

2.
2.1
2.1.1
2.1.1.A.
2.1.1.A.l.
2.1.1.A.1.(a)
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(i).
2.1.1.A.1.(a).I.(i).(1).

D. Check Sheets - When a rate sheet filing is made with the FCC, an updated Check Sheet accompanies the
rate  sheet filing. The Check Sheet lists the  sheets contained in the  ra te  sheet, with a  cross-reference to the
current revision number. When new sheets are added, the Check Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on this
sheet if these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision levels
on some sheets.) The rate sheet user should refer to the latest Check Sheet to find out if a particular sheet is the
most current on file  with the FCC .

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230
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S ECTION 1 _ DEFINITIONS

Certain terms used generally throughout this rate sheet for the Access Services of this Company are defined
be low.

Access Code: A uniform seven digit code assigned by the  Company to an individual Customer. The seven
digit code  ha s  the  form 950-XXXX or 101XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of originating or
tenninating communications.

Access Service  Request (ASR): The industry service  order format used by Access Service  Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange  Ca lle r's  switching sys tem tha t provide s  a  concentra tion and dis tribution
function for originating or tenninating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that e ither is authorized by the Customer to use
Access Services or is placed in a  position by the Customer, e ither through acts or omissions, to use Access
Services.

Canter or Common Canter: See Interexchange Cam'er or Exchange Can*ier.

Co-Carrie r: Any other Telecommunications provider authorized by the Commission to provide local exchange
service in the state.

Commission: The Arizona  Corpora tion Commission.

Common Channel Signaling (CCS): A high-speed packet sWitched communications network which is separate
(out of band) from the public packet switched and message networks. It is used to carry addressed signaling
messages for individual trunk circuits and/or database related services between signaling points in the CCS
ne twork.

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230
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S ECTION 1 _ DEFINITIONS , (Co n t 'd .)

Company: Matrix Telecom, Inc. d/b/a  Matrix Business Technologies, issuer of this ra te  sheet

Constructive  Order: Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes a  Constructive  Order by the  Customer to purchase
switched access services as described herein. Similarly the selection by a Company' s End User of the Customer
as the presubscribed INC constitutes a Constructive Order of switched access by the Customer.

Customer: The  pe rson, firm, corpora tion or othe r entity which orde rs  S e rvice  and is  re sponsible  for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could be an
Interexchange carrier, a  wireless provider, or any other carrier authorized to operate in the state .

XX Data  Base Access Service: The  te rm "XX Data  Base  Access  Se rvice" denotes  a  toll-tree  origina ting
Trunkside Access Service when the XX Service Access Code (i.e ., 800, 822, 833, 844, 855, 866, 877, or 888
as available) is used.

End User: Any individual, associa tion, corpora tion, governmenta l agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate  service provided by an Exchange Canter.

Entrance Facilitv: A trunk facility connecting the Customer's point ofpresence with the local switching center.

Exchange Canter: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (POC): Aclaiowledgment by the Company of receipt of an Access Service Request
from the Customer and commitment by the Company of a Service Date.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based
on the specific circumstances of the Customer's situation.

Inte r-MTA Tra ffic - Wire less  tra ffic origina ting on the  ne twork of a  CMRS provide r within one  MTA and
terminating to the Company's end-user subscribers in another MTA.

Intra -MTA Tra ffic - Wire le ss  tra ffic origina ting on the  ne twork of a  CMRS  provide r within a  MTA a nd
terminating to the Company's end-user subscribers in the same MTA.

Issued: July 16, 2007 Effective :
Issued by: S cott Klopack
Vice President of Regulatory Affairs and General Counsel
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COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF

S ECTION 1 _ DEFINITIONS , (Co n t 'd .)

Interexchange Carrier (INC) or Interexchange Common Carrier: Any individual, partnership, association, joint-
stock company, trust, governmental entity or corporation engaged in state or foreign communication for hire by
wire or radio, between two or more exchanges.

LAT A: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the  United S ta tes District Court for the  District of Columbia  in Civil Action No. 82-0192 for the  provision
and administration of communications services.

Line  Informa tion Da ta  Ba se  (LIDB): The  da ta  base  which conta ins  base  information such as  te lephone
numbers, ca lling card numbers and associa ted billed number restriction da ta  used in connection with the
va lida tion and billing of ca lls .

Loca l Access: The  connection be tween a  Customer's  premises and a  point of presence  of the  Exchange
Carrie r.

Local Switching Center: The switching center where telephone exchange service Customer station Channels
are  tenninated for purposes of interconnection to each other and to interoffice  Trunks.

Loca l Tra ffic: Traffic is  "Local Traffic" under this ra te  sheet is: (i) the  ca ll originates and terminates in the
same exchange area, or (ii) the call originates and terminates within different Matrix Exchanges that share a
common mandatory local calling area, e.g., a mandatory Extended Local Calling Service (ELCS) or Extended
Area Service areas (EAS) or other like types of mandatory local calling scopes.

Mee t P oint: A point of interconnection tha t is  not an end office  or tandem.

Mee t P oint Billing: The arrangement through which multiple Exchange Canters involved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so dirt each Exchange
Carrier involved in providing a  portion of the Access Service agrees to bill under its respective rate  sheet.

Mobile  Te lephone  Switching Office: Location where the wireless Customer maintains a  facility for purposes
of interconnecting to the  Company's Network.

Issued: July 16, 2007 Effective :
Issued by: S cott Klopack
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S ECTION 1 - DEFINITIONS , (Co n t 'd .)

Mutua l Tra ffic Exchange: A compensation arrangement between certified local exchange service providers
where local exchange service providers pay each other "in kind" for terminating local exchange traffic on the
other's  ne twork.

Network Services: The Company's telecommunications Access Services offered on the Company's Network.

Non-Recurring Charges: The  one-time  initia l charges for se rvices or facilities , including but not limited to
charges for construction, installa tion, or special fees, for which the Customer becomes liable  at the time the
Service Order is executed.

Off-Hook: The active condition of Switched Access or a  te lephone exchange service line.

Optional Expanded Area  Service  Traffic (OEAS): Optional service  found in la rge  urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission.

On-Hook: The idle  condition of switched access or a  te lephone exchange service line.

Out of Band S ignaling: An exchange access signaling feature which allows customers to exchange call control
and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where  the  Customer mainta ins a  facility for purposes of interconnecting to the
Company's  Network.

Premises: The space occupied by a  Customer or Authorized User in a  building or buildings or on contiguous
property (except ra ilroad rights-of-way, e tc.).

P resubscription: An a rrangement whe reby an End Use r may se lect and des igna te  to the  Company an
Inte rexchange  Carrie r (INC) or Carrie rs  it wishes to access, without an Access Code , for comple ting both
intraLATA toll ca lls  and/or inte rLATA ca lls . The  se lected IXC(s) a re  re ferred to as the  End User's  P rimary
Interexchange Carrier (P lC).
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S ECTION 1 - DEFINITIONS , (C0]1t 'd _)

Recurring Charges: The  monthly cha rges  to the  Customer for se rvice s , fa cilitie s  and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the  Customer and the  Company in a
format devised by the Company, or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this rate sheet.

Service(s): The Company's te lecommunications Access Services offered on the Company's Network.

S igna ling P oint of Inte rface: The  Customer des igna ted loca tion whe re  the  S S 7 s igna ling informa tion is
exchanged between the Company and the Customer.

S igna ling S ys te m 7 (S S 7): The  common Cha nne l Out of Ba nd S igna ling protocol de ve lope d by the
Consulta tive  Committee  for Inte rna tiona l Te lephone  and Te legraph (CCITT) and the  American Na tiona l
S tandards Institute  (ANSI).

Switched Access Service: Acce s s  to the  switche d ne twork of a n Excha nge  Ca rrie r for the  purpose  of
originating or terminating communications. Switched Access is available  to carriers, as defined in this ra te
sheet.

Ma trix: Matrix Te lecom, Inc. d/b/a Matrix Business Technologies, issuer of this ra te  sheet.

Trunk: A communications path connecting two switching systems in a  network, used in the establishment of
an end-to-end connection.

Wire less Provider: Any cante r authorized to opera te  as  a  provider of ce llula r, pe rsona l communica tions,
paging or any other form of wireless transmission.

Issued: July 16, 2007 Effective :
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S ECTION 2 _ RULES  AND REGULATIONS

2.1 Un d ertakin g  o f Matrix Te leco m, In c . d /b /a Matrix Bus ines s  Technologies

2.1.1 Scope

Matrix's  se rvices  offe red pursuant to this  Ra te  Shee t a re  furnished for Switched Access
Service. Matrix may offer these services over its own or resold facilities.

Matrix insta lls , opera tes , and mainta ins  the  communica tions se rvices  provided here in in
accordance with the terms and conditions set forth under this Rate Sheet. Matrix may act as
the Customer' s agent for ordering access connection facilities provided by other canters or
entities as required in the Commission ' s rules and orders, when authorized by the Customer,
to allow connection of a  Customer ' s location to the Matrix network. The Customer shall be
responsible for all charges due for such service agreement.

The  Company' s  se rvices and facilities a re  provided on a  monthly basis  unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

2.1.2 Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the  Company when necessary because  of lack of
facilities or due to some other cause beyond the Company's control.

B. The  furnishing of se rvice  unde r this  ra te  shee t is  subject to the  ava ilability on a
continuing basis of a ll the  necessary facilities and is  limited to the  capacity of the
Company's facilities as well as facilities the company may obtain from other Carriers
from time  to time , to furnish se rvice  a s  re quire d a t the  sole  discre tion of the
Company.

c. The provisioning and restoration of service  in emergencies shall be  in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's
Rules and Regulations, which specifies the  priority system for such activities.

Issued: July 16, 2007 Effective :
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S ECTION 2 _ RULES  AND REGULATIONS , (C0n t 'd _)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.3 Terms and Conditions

A. Except as otherwise provided herein, service is provided and billed on the basis of a
minimum pe riod of a t le a s t one  month, a nd sha ll continue  to be  provide d until
ca nce le d by the  Cus tome r, in writing, on not le ss  tha n 30 da ys  notice . Unle ss
otherwise specified herein, for the purpose of computing charges in this rate sheet, a
month is considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block traffic
origina ting from or te rmina ting to the  Company' s  ne twork. By origina ting tra ffic
from or origina ting tra ffic to the  Compa ny' s  ne twork, the  Cus tome r will ha ve
constructively ordered the Company' s switched access service.

c. The Customer agrees to operate  Company-provided equipment in accordance with
ins tructions  of the  Company or the  Company's  agent. Fa ilure  to do so will void
Company liability for interruption of service and may make the Customer responsible
for damage to equipment pursuant to section 2. 1 .3.D below.

D. The Customer agrees to re turn to the  Company a ll Company-provided equipment
delivered to Customer within five (5) days oftennination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition
as when delivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due to
Customer's  fa ilure  to comply with this provision.

Issued: July 16, 2007 Effective :
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1 .4 Liability of the  Company

A. The liability of the Company for damages arising out of the furnishing omits Services,
including but not limited to mistakes, omissions, interruptions, delays, errors, other
defects, or representa tions by the  Company, or use  of these  services or damages
arising out of the  fa ilure  to furnish the  service  whether caused by act or omission,
sha ll be  limited to the  extension of a llowances for inte rruption as  se t forth in 2.6
below. The extension of such allowances for interruption shall be the sole remedy of
the Customer and the sole liability of the Company. The Company will not be liable
for any direct, indirect, incidenta l, specia l, consequentia l, exempla ry or punitive
damages to Customer as a result of any Company service, equipment or facilities, or
the acts or omissions or negligence of the Company's employees or agents.

B. With respect to any other claim or suit, by a Customer or by any others, for damages
associated with the ordering (including the reservation of any specific number for use
with a  se rvice ), ins ta lla tion (including de la ys  the re of), provis ion, te rmina tion,
maintenance , repa ir inte rruption or restora tion of any se rvice  or facilitie s  offe red
under this rate  sheet, and subj et to the provisions of the Company's liability, if any,
shall be limited as provided herein.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Company, (Cont'd.)

c. The  Compa ny s ha ll not be  lia ble  for a ny de la y or fa ilure  of pe rforma nce  or
equipment due to causes beyond its control, including but not limited to: acts of God,
fire , flood, explosion or othe r ca ta s trophes , any law, orde r, regula tion, direction
action, or request of The  United S ta tes government or of any other government,
including s ta te  a nd loca l gove rnme nts  ha ving or cla iming jurisdiction ove r the
Company, or of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments, or of
any milita ry authority, preemption of existing se rvice  in compliance  with na tiona l
emergencies, insurrections, riots , wars, unavailability frights-of-way or materia ls ,
or strikes, lockouts work stoppages, or other labor difficulties.

D. The Company shall not be liable  for (a) any act or omission of any entity furnishing
the  Company or the  Company's  Customers  facilitie s  or equipment used for the
inte rconne ction with Acce ss  S e rvice s , or (b) for the  a cts  or omiss ions  of othe r
Common Carriers.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Company, (Cont'd.)

The  Compa ny sha ll not be  lia ble  for a ny da ma ge s  or losse s  due  to the  fa ult or
ne glige nce  of the  Cus tome r or due  to the  fa ilure  or ma lfunction of Cus tome r-
provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits, or other actions, or any liability whatsoever, whether suffered,
ma de , ins titute d, or a sse rte d by a ny othe r pa rty or pe rson(s ), a nd for a ny loss ,
damage, or destruction of any property, whether owned by the Customer or others,
caused or cla imed to have  been caused directly or indirectly by the  ins ta lla tion,
operation, failure to operate, maintenance, removal, condition, location, or use of any
installation or equipment provided by the Company. The Company reserves the right
to require  each Customer to sign an agreement aclmowledging acceptance  of the
provisions of this Section 2. l .4.F as a  condition precedent to such installations.

The  Company sha ll not be  liable  for any defacement of or damage  to Customers
Premises resulting from the furnishing of services or equipment on such Premises or
the installation or removal thereof, unless such defacement or damage is caused by
the gross negligence or willful misconduct of the Company's agents or employees.
No agents or employees of other participating Carriers shall be deemed to be agents
or employees' of the Company.
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COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIEF

S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Company, (Cont'd.)

H. Notwithstanding the  Customer's  obliga tions as  se t forth in Section 2.3 be low, the
Company shall be indemnified, defended and held harmless by the Customer, or by
others authorized by it to use the service, against any claim, loss or damage arising
from Customer's use of services furnished under this rate sheet, including: claims for
libe l, s la nde r, inva s ion of priva cy or infringe me nt of copyright a ris ing from the
material, data, information, or other content transmitted via the Company's service,
and pa tent infringement cla ims a rising from combining or connecting the  se rvice
offered by the Company with apparatus and systems of the Customer or others, a ll
othe r cla ims  a ris ing out of a ny a ct or omis s ion of the  Cus tome r or othe rs , in
connection with any service provided by the Company pursuant to this rate  sheet.

1 . The Company shall be indemnified and held harmless by the End User against any
claim, loss or damage arising from the End User's use of services offered under this
rate  sheet including: claims for libel, slander, invasion of privacy or infringement of
copyright a ris ing from the  End User's  own communica tions, pa tent infringement
cla ims arising from the End User's combining or connecting the  service  offered by
the  Company with facilitie s  or equipment furnished by the  End Use r of anothe r
Interexchange Carrier, or a ll other cla ims arising out of any act or omission of the
End User in connection with any service provided pursuant to this ra te  sheet.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Company, (Cont'd.)

J . The entire liability of the Company for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid to the Company by the
Cus tome r for the  spe cific s e rvice s  giving ris e  to the  cla im, a nd no a ction or
proceeding against the Company shall be commenced more than one year after the
service is rendered.

K. The Company makes no warranties or representation, express or implied, including
warranties or merchant ' s ability or fitness for a particular use, except those expressly
set forth herein.

The Company shall not be  liable  for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with service,
Channe ls , or equipment which re sult from the  ope ra tion of Customer-provided
systems, equipment, facilities or service  which are  interconnected with Company
services.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.4 Liability of the  Company, (Cont'd.)

M. The Company does not guarantee  nor make  any warranty with respect to service
insta lla tions a t locations a t which there  is present an a tmosphere  that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations. The Customer
and End User shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other actions, or any liability whatsoever, whether suffered,
made, instituted or asserted by the Customer or by any other party, for any personal
injury to, or death of, any person or persons, or for any loss, damage or destruction of
any property, whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly, by the  insta lla tion, opera tion, fa ilure  to opera te ,
maintenance, removal, presence, condition, locations or use of service furnished by
the Company at such locations.

The Company shall not be liable for the Customer's failure to fulfill its obligations to
ta ke  a ll ne ce ssa ry s te ps  including, without limita tion, obta ining, ins ta lling a nd
maintaining all necessary equipment, materials and supplies, for interconnecting the
terminal equipment or communications system of the  Customer, or any third party
acting as its agent, to the Company's Network. The Customer shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection. In
addition, the  Customer shall ensure  that its  equipment and/or system or that of its
agent is properly interfaced with the Company's service, that the signals emitted into
the Company's Network are of the proper mode, band-width, power, data speed, and
signal level for the intended use of the Customer and in compliance with the criteria
se t forth in Section 2.1.6 following, and tha t the  signals do not damage Company
e quipme nt, injure  its  pe rsonne l or de gra de  se rvice  to othe r Cus tome rs . If the
Customer or its agent fails to maintain and operate  its equipment and/or system or
tha t of its  agent properly, with resulting imminent ha rm to Company equipment,
personnel, or the  quality of service  to other Customers, the  Company, may, upon
written notice, require the use of protective equipment at the Customer's expense. If
this fails to produce satisfactory quality and safety, the Company may, upon written
notice , tenninate  the  Customer's service  without liability.
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SECTION 2 - RULES AND REGULATIONS, (C0nt'd_)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.5 Notifica tion of Se rvice -Affecting Activitie s

The Company will provide the Customer reasonable notification of service-affecting activities
within its  control tha t may occur in normal opera tion of its  business. Such activitie s  may
include, but are not limited to, equipment or facilities additions, removals or rearrangements
and routine  preventa tive  ma intenance . Gene ra lly, such activitie s  a re  not specific to an
individual Customer but affect many Customers' services. No specific advance notification
period is applicable  to a ll service  activities. The Company will work coopera tive ly with the
Customer to determine the reasonable, notification requirements. With some emergency or
unplanned se rvice-a ffecting conditions, such as an outage  resulting from cable  damage ,
notification to the Customer may not be possible .
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd _)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2. 1 .6 Provisions of Equipment and Facilities

The Company shall use reasonable efforts to make available services to a Customer
on or before  a  particular da te , subject to the  provisions of and compliance  by the
Customer with, the regulations contained in this rate  sheet. The Company does not
gua rantee  ava ilability by any such da te  and sha ll not be  liable  for any de lays  in
commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the  Customer. The  Customer may not, nor may the  Customer permit
others to rearrange, disconnect, remove, attempt to repair, or otherwise interfere with,
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

c. The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Equipment the  Company provides or insta lls  a t the  Customer Premises for use  in
connection with the services the Company offers shall not be used for any purpose
other than that for which the  Company provided it.

E. The Customer shall be responsible for the payment of service charges imposed on the
Company by another entity, for visits  to the  Customer Premises when the  sen/ice
difficulty or trouble report results from the use of equipment or facilities provided by
any party other than the Company, including but not limited to the  Customer.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd _)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.6 Provisions of Equipment and Facilities. (Cont'd.)

F. The Company shall not be responsible for the installation, operation, or maintenance
of any Customer provided communications equipment. Where  such equipment is
connected to the facilities furnished pursuant to this rate  sheet, the responsibility of
the  Company sha ll be  limited to the  furnishing of facilities  offe red under this  ra te
sheet and to the  maintenance and operation of such facilities. Notwithstanding the
above, the Company shall not be responsible for:

the  transmiss ion of s igna ls  by Customer-provided equipment or for the
quality o11 or defects in, such transmission,

2. the reception of signals by Customer-provided equipment, or

network control signaling where  such signaling is perfonned by Customer-
provided ne twork control signaling equipment.

G. The Company intends to work cooperatively with the Customer to develop network
continge ncy pla ns  in orde r to ma inta in ma ximum ne twork ca pa bility following
natural or man-made disasters which affect telecommunications services.

The Company reserves the reasonable right to assign, designate or change telephone
numbers, any other call number designations associated with Access Services, or the
Compa ny se rving ce ntra l office  pre fixe s  a ssocia te d with such numbe rs , whe n
necessary in the conduct of its business.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.7 Non-routine  Insta lla tion

At the  Customer's request, insta lla tion and/or maintenance  may be  performed outside  the
Company's regular business hours or in unusual locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the  Company will
apply. If installa tion is started during regular business hours but, a t the Customer's request,
e xte nds  be yond re gula r bus ine ss  hours  into time  pe riods  including, but not limite d to,
weekends, holidays, and/or night hours, additional charges may apply.

2.1.8 Specia l Construction

Subj et to the arrangement of the Company and to all of the regulations contained in this rate
sheet, special construction of facilities may be undertaken on a reasonable efforts basis at the
re que s t of the  Cus tom e r. S pe cia l cons truction is  tha t cons truction unde rta ke n a nd
characterized by one or more of the  following:

where facilities are not presently available and there is no other requirement for the
facilities so constructed,

B. of a type other than that which the Company would normally utilize in the furnishing
of its services,

c. where facilities are  to be  insta lled over a  route  other than that which the  Company
would normally utilize  in the  furnishing of its  services;

D. where  facilities  a re  requested in a  quantity grea te r than tha t which the  Company
would normally construct,

E. where installation is on an expedited basis,
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.1 Undertaking of Matrix Telecom, Inc. d/b/a Matrix Business Technologies, (Cont'd.)

2.1.8 Specia l Construction, (Cont'd.)

F . on a temporary basis until permanent facilities are available,

G. insta lla tion involving abnormal costs, or

H. in advance of its normal construction schedules.

Special construction charges for Switched Access Service will be determined on an individual
use basis.

2.1.9 Ownership of Facilities

Title  to a ll facilities provided in accordance with this ra te sheetremains in the Company, its
agents, contractors or suppliers.

2.2 Prohib ited  Us es

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's offerings
for resale  and/or for shared use to file  a  le tter with the Company confirming their use of the
Company's offerings complies with relevant laws and applicable  sta te  regulations, policies,
orders, and decisions, and if the  Reseller intends to provide intrasta te  services, is certified
with the appropriate  sta te  entity.

2.2.3 The Company may require a Customer to immediately shut down its transmission of signals if
said transmission is causing interference to others.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.3 Obligations of the Customer

2.3.1 The Customer shall be responsible  for:

the payment of all applicable charges pursuant to this rate sheet,

re imburs ing the  Company for damage  to, or loss  of, the  Company's  facilitie s  or
equipment caused by the acts or omissions of the Customer, or the noncompliance by
the  Customer with the se  regula tions , or by fire  or the ft or othe r ca sua lty on the
Customer Premises, unless caused by the  negligence  or willful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages to its facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall be subjugated
in the Company's right of recovery of damages to the extent of such payment,

c. providing at no charge, as specified from mc to time by the  Company, any needed
personnel, equipment, space, and power to operate Company facilities and equipment
insta lled on the  Customer Premises, and the  leve l of hea ting and a ir conditioning
necessary to maintain the proper operating environment on such Premises,

D. obtaining, mainta ining, and otherwise  having full responsibility for a ll rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Access Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.l.C above. Any
costs associated with obtaining and maintaining the rights-of-way described herein,
including the  costs of a lte ring the  structure  to permit insta lla tion of the  Company-
provided facilities, shall be owned entirely by, or may be charged by die Company to,
the  Cus tome r. The  Compa ny ma y re quire  the  Cus tome r to de mons tra te  its
compliance with this subsection prior to accepting an order for service,
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 The Customer shall be  responsible  for, (Cont'd.):

providing a safe place to work and complying with all laws and regulations regarding
the worldng conditions on the  Premises a t which Company employees and agents
sha ll be  ins ta lling or ma inta ining the  Company' s  facilitie s  and equipment, The
Customer may be required to install and maintain Company facilities and equipment
within a  ha za rdous  a re a  if, in the  Compa ny' s  opinion, injury or da ma ge  to the
Company employees or property might result from installation or maintenance by the
Company. The Customer shall be  responsible  for identifying, monitoring, remoMg,
a nd dis pos ing of a ny ha za rdous  ma te ria l (e .g. fria ble  a s be s tos ) prior to a ny
construction or insta lla tion work,

complying with a ll laws and regula tions applicable  to, and obta ining a ll consents,
approvals, licenses, and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Cus tome r is  re s pons ible  obta ining unde r S e ction 2.3.l.D a bove , and
granting or obta ining pe rmission for Company agents  or employees to ente r the
Customer Premises at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company, and

G. not creating or allowing to be placed or maintained any liens or other encumbrances
on the  Company's equipment or facilities.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Cla ims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys' fees for:

A. any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to employees or invitees of
either the  Company or the  Customer, to the  extent caused by or resulting from the
negligent or intentiona l act or omiss ion of the  Customer, its  employees , agents ,
representatives or invitees,

B. any cla im, loss , damage , expense  or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third party,
arising from any act or omission by the Customer, including, without limitation, use
of the  Compa ny's  se rvice s  a nd fa cilitie s  in a  ma nne r not conte mpla te d by the
agreement between the Customer and the Company.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictiona l Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer orders
Access  Service , its  projected Percent Inte rs ta te  Usage  (P IU) must be  provided in whole
numbers to the Company. These whole number percentages will be used by the Company to
apportion the  use  and/or charges between intersta te  and intrasta te  until a  revised report is
received as set forth herein. Reported or default PIU factors are used only where the call detail
is  insufficient to de termine  the  appropria te  jurisdiction of the  traffic.

A. Origina ting Access: Originating access minutes is only traffic originating from the
Company Local Switching Center(s). The  Customer should provide  the  Company
with a  projected PIU factor on a  quarterly basis.

Ifni PIU for originating minutes is submitted as specified herein, then the  projected
P IU will be  se t on a  de fault bas is  of 50 pe rcent inte rs ta te  tra ffic and 50 pe rcent
intrasta te  tra ffic.

B. Terminating Access:For Feature Group D Switched Access Service(s), the Customer
should provide the Company with a projected PIU factor by supplying the Company
with an interstate percentage of terminating access minutes on a quarterly basis, as
described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PIU will
be  se t on a  default basis  of 50 percent inte rsta te  tra ffic and 50 percent intrasta te
tra ffic.

Except where the Company measured access minutes are used as set forth above, the
Customer reported P rojected P IU factor a s  se t forth above  will be  used until the
Customer reports a  different projected PIU factor, as set forth below.
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S ECTION 2 -I RULES  AND REGULATIONS , (Co n t 'd .)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictiona l Reporting, (Cont'd.)

D. Effective on the first of January, April, July and October of each year the Customer
should update its interstate and intrastate jurisdictional report. The Customer should
forward to the Company, to be received no later than 15 days after the first of each
such month, a revised report showing the interstate and intrastate percentage of use
for the  pa s t thre e  months  e nding the  la s t da y of De ce mbe r, Ma rch, J une , a nd
September, respectively, for each service arranged for interstate use, based solely on
the  traffic originating from or terminating to the  Company Local Switching Center.
The revised report will serve as the basis for the next three months ' billing and will
be  e ffective  on the  bill da te  for tha t se rvice . If the  Customer does not supply the
reports for those services where reports are  needed, the Company will assume the
percentage to be the same as that provided previously. For those cases in which a
qua rte rly report has  neve r been rece ived from the  Customer, the  Company will
assume the percentages to be the same as those provided in 2.3.3A and2.3.3B above.

E. Jurisdictiona l Reports  Verifica tion: For Switched Access Service , if billing dispute
arises or a regulatory commission questions the projected PIU factor, the Customer
will provide the data issued to determine the projected PIU factor. The Customer will
supply the data  within 30 days of the Company request.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.3 Obligations of the Customer, (Cont'd.)

2.3.3 Jurisdictiona l Reporting, (Cont'd.)

(Cont'd.)
The Customer shall keep records of call deta il from which the  percentage of intersta te  and
intrastate use can be ascertained and, upon request of the Company, shall make the records
a va ila ble  for inspe ction a s  re a sona bly ne ce s sa ry for purpose s  of ve rifica tion of the

percentages. The Company reserves the right to conduct an audit at any time during the year.
The Customer, as its own expense, has the right to retain an independent auditing firm.

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive information or signals via the facilities of the Company.

2.4.2 Station Equipment

The Customer is responsible for providing and maintaining any terminal equipment
on the Customer Premises. The electric power consumed by such equipment shall be
provided by, and mainta ined a t the  expense  of, the  Customer. All such te rmina l
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The Company
will, where practicable, notify the Customer that temporary discontinuance of the use
of a service may be required, however, where prior notice is not practicable, nothing
conta ined he re in sha ll be  deemed to impa ir the  Company' s  right to discontinue
forthwith the  use  of a  se rvice  tempora rily if such action is  reasonable  under the
circumstances . In case  of such tempora ry discontinuance , the  Customer will be
promptly notified and afforded the  opportunity to correct the  condition which gave
ris e  to the  te m pora ry dis continua nce . During  s uc h  pe riod  o f te m pora ry
discontinuance, credit allowance for service interruptions as set forth in Section 2.6
following is  not applicable .
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.2 Sta tion Equipment, (Cont'd.)

The  Cus tome r is  re spons ible  for e nsuring tha t Cus tome r-provide d e quipme nt
connected to Company equipment and facilities is compatible  with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Compa ny-provide d e quipme nt a nd wiring by the  conne ction, ope ra tion, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or othe r pe rsons . Any additiona l protective  equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.

2.4.3 Interconnection of Facilities

A. Any specia l inte rface  equipment necessary to achieve  compatibility be tween the
facilities and equipment of the Company used for furnishing Access Services and the
Channe ls , facilitie s , or equipment of others  sha ll be  provided a t the  Customer' s
expense.

Acce s s  S e rv ice s  m a y be  conne c te d  to  the  s e rv ice s  o r fa c ilitie s  o f o the r
communications carriers only when authorized by, and in accordance with, the terms
a nd conditions  of the  ta riffs of the  othe r communica tions  ca nte rs  which a re
applicable to such connections.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.4 Inspections

A. Upon reasonable notification of the Customer, and at reasonable times, the Company
may make  such tests  and inspections as may be  necessary to de termine  tha t the
Customer is  complying with the  requirements  se t forth in Section 2.4.2.B for the
insta lla tion, operation, and wiring in the  connection of Customer-provided facilities
a nd e quipme nt to Compa ny-owne d fa cilitie s  a nd e quipme nt. No cre dit will be
a llowed for any interruptions occurring during such inspections.

B. If the  prote ctive  re quire me nts  for Cus tome r-provide d e quipme nt a re  not be ing
complied with, the Company may take such action as it deems necessary to protect its
fa cilitie s , e quipme nt, a nd pe rsonne l. The  Compa ny will notify the  Cus tome r
promptly if the re  is  a ny ne e d for furthe r corre ctive  a ction. Within te n da ys  of
rece iving this notice , the  Customer must take  this corrective  action and notify the
Company of the action taken. If the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension of service,
to protect its  facilitie s , equipment, and personne l from harm. The  Company will,
upon re que s t 24 hours  in a dva nce , provide  the  Cus tome r with a  s ta te me nt of
technical parameters that the Customer' s equipment must meet.

2.5 P2yll1€l1t Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished by
the Company to the Customer or its Joint or Authorized Users.

A. Taxes

The Customer is responsible for the payment of any sales, use, gross receipts, excise,
access  or othe r loca l, s ta te  and fede ra l taxes , cha rges  or surcha rges  (howeve r
designated) excluding taxes on the  Company' s  ne t income imposed on or based
upon the provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company' s invoices.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are  due and payable upon receipt.

The  Company sha ll bill on a  current basis  a ll charges incurred by, and credits  due  to, the
Customer under this  Tariff a ttributable  to se rvices established, provided, or discontinued
during the  preceding billing period. Any mown unbilled charges for prior periods and any
known adjustments a lso will be  applied to the  current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due. Matrix
will assess a  la te  payment charge  equal to 1.5% per month for any past due  ba lance  tha t
exceeds 30 days. If the  Company becomes concerned a t any time  about the  ability of a
Customer to pay its bills, the  Company may require  that the  Customer pay its bills within a
specified number of days and make such payments in cash or the equivalent of cash.

If a  service is disconnected by the Company in accordance with Section 2.5.3 following and
later restored, restoration of service will be subject to a ll applicable  installa tion charges.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

The Customer shall notify the Company of any disputed items on an invoice within 90 days of
receipt of the invoice. If the Customer and the Company are unable to resolve the dispute to
the ir mutua l s a tis fa ction, the  Cus tome r ma y file  a  compla int with the  Commiss ion in
accordance with the Commission ' s rules of procedures.

Any disputed charges must be paid when due. After the dispute is settled, the Customer will
be credited with any payments in excess of those actually due the Company. The Company
will a lso remit interest for all such credited amounts. Interest will be paid at rate  required by
the Commission for customer deposits.

2.5.3 Refusal and Discontinuance of Service

A. Upon nonpayment of any amounts owing to the  Company, the  Company may, by
giving requisite  prior written notice to the Customer discontinue or suspend service
without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service
the  Compa ny ma y, by giving 30 da ys ' prior notice  in writing to the  Cus tome r,
discontinue  or suspe nd se rvice  without incuring a ny lia bility if such viola tion
continues during that period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a  Customer or if a  casualty renders a ll or any materia l portion of
such facilitie s  inoperable  beyond feasible  repa ir, the  Company, by notice  to the
Customer, may discontinue or suspend service  without incurring any liability.

D. Upon any gove rnmenta l prohibition, or required a lte ra tion of the  se rvice s  to be
provided or any viola tion of an applicable  law or regula tion, the  Company may
immedia te ly discontinue  service  without incurring any Liability.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service . (Cont'd.)

Upon the  Company's  discontinuance  of se rvice  to the  Customer unde r S ection
2.5 .3 .A or 2.5 .3 .B above, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision of this rate
shee t, may decla re  a ll future  monthly and other charges which would have  been
payable  by the Customer during the remainder of the  term for which such services
would have  otherwise  been provided to the  Customer to be  immedia te ly due  and
payable .

F . The  Compa ny ma y discontinue  the  furnishings  of a ny a nd/or a ll s e rvice (s ) to
Customer, without incurring any liability:

Immedia te ly and without notice  if the  Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise  protect its
pe rsonne l, agents , facilitie s  or se rvices . The  Company may discontinue
service pursuant to this sub-section 2.5.3.F. 1 .(a-e), if

(a) The  Cus tome r re fuse s  to furnish informa tion to the  Compa ny
regarding the Customer's credit-worthiness, its past or current use of
Common Carrie r communica tions se rvices  or its  planned use  of
service(s); or

(b) The Customer provides false information to the Company regarding
the Customer's identity, address, credit-worthiness, past or current
use of Common Canter communications services, or its planned use
of the Company's service(s), or
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service , (Cont'd.)

F . (Cont'd)

1 . (Cont'd)

(c ) The Customer sta tes that it will not comply with a  request of the  Company
for se curity for the  pa yme nt for s e rvice (s ) in a ccorda nce  with
Section 2.5.3.A above, or

(d) The Customer has been given written notice by the Company of any
past due amount (which remains unpaid in whole or in part) for any
of the Company's other Common Canter communications services
to which the Customer either subscribes or had subscribed or used,
or

(8) The Customer uses, or a ttempts or use , service  with the  intent to
void the  pa yme nt, e ithe r in whole  or in pa rt, of the  ra te  she e t
charges for the service by:

1 1 .

111 .

Iv.

Using or attempting to use service by rearranging, tampering
with, or malting connections to the Company's service not
authorized by this rate sheet, or
Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices, or
By delivering calls to or accepting calls from the Company' s
End User locations over Company switched local exchange
services, or
Continuing to have Company End Users presubscribed to the
Customer, or
Any other Fraudulent means or devices, or

Upon ten (10) days ' written notice to the Customer of any sum thirty (30)
days past due,

Is s ued: J uly 16, 2007 E ffe c tive :
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Refusal and Discontinuance of Service , (Cont'd.)

(Cont'd)

3. Upon te n (10) da ys ' writte n notice  to the  Cus tome r, a fte r fa ilure  of the
Customer to comply with a request made by the Company for security for the
payment of service in accordance with Section 2.5.3.A, above, or

Seven (7) days after sending the Customer written notice ofnoncompliance
with any provision of this ra te  sheet if the  noncompliance  is not corrected
within tha t seven (7) day period. The  discontinuance  of se rvice(s) by the
Company pursuant to this  Section does not re lieve  the  Customer of any
obliga tion to pay the  Company for charges due  and owing for se rvice (s)
furnished up to the time of discontinuance .

G. In the  event the  Company incurs  fees  or expenses , including a ttorney's  fees , in
collecting, or a ttempting to collect, any charges owed the Company, the Customer
will be  lia ble  to the  Compa ny for the  pa yme nt of a ll such fe e s  a nd e xpe nse s
reasonably incurred.

2.5.4 Cancella tion of Applica tion for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered,
including insta lla tion charges, and a ll charges others levy against the  company that would
have been chargeable to the Customer had service begun.

The special charges described will be calculated and applied on a case-by-case basis.
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S ECTION 2 _ RULES  AND REGULATIONS , (Co n t 'd .)

2.6 Allowances  fo r In terrup tions  in  Service

Interruptions in service which are not due to the negligence of or noncompliance with the provisions
of this  ra te  she e t by the  Cus tome r, or the  ope ra tion or ma lfunction of the  fa cilitie s , powe r, or
equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part
of the service that the interruption affects.

The credit a llowance will be calculated by the Company after the Customer notifies the Company of
service  interruption. The amount of the  a llowance  will depend on the  length of the  outage  and the
service impacted. Service Outage conditions are defined as complete loss of call origination and/or
receipt capability. Credit Allowances, if any, will be  deducted from the  charges payable  by the  INC
and will be  expressly indicated on the next invoice. A Service Outage begins when the INC reports
the  outage  to Matrix. A Service  Outage  ends when the  a ffected circuit and/or a ssocia ted Matrix
equipment is fully operational in accordance with the  technical specifications.

Credit a llowances do not apply to outages (i) caused by the  INC; (ii) due  to fa ilure  of equipment
provide d by the  INC; (iii) during a ny pe riod in which Ma trllx is  not give n a cce ss  to the  se rvice
premises, (iv) failures ofLEC facilities or equipment which are carrying the failures resulting Nom the
activities or negligence of LEC employees, (vi) inability to gain access to the INC's equipment, and
(vii) due to mutually agreed upon maintenance and repair.

Credit Allowances rece ived by Matrix from the  LEC for Off-Net facility outages which a ffects  the
INC's Switched Services will be passed through to the INC in the form of a credit on the next invoice.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.6 Allowances  fo r In terrup tions  in  Service , (Con t'd .)

2.6.1 Limita tions  on Allowances

No credit a llowance  will be  made  for:

interruptions due to the negligence of, or noncompliance with the provisions of this
rate sheet by, the Customer, Authorized User, Joint-User, or other Common Canter
providing service connected to the service of Company,

B. interruptions due to the negligence of any person other than the Company, including,
but not limite d to, the  Cus tome r or othe r Common Ca nte rs  conne cte d to the
Company's facilities;

interruptions due to the  fa ilure  or malfunction of non-Company equipment,

interruptions of service during any period in which the Company is not given full and
fre e  a cce ss  to its  fa cilitie s  a nd e quipme nt for the  purpose  of inve s tiga ting a nd
correcting inte rruptions,

intemlptions of service  during a  period in which the  Customer continues to use  the
service on an impaired basis,

interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a  Customer order
for a change in service arrangements,

inte rruption of se rvice  due  to circumstances or causes beyond the  control of the
Company.
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S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.7 Transfers and Assignments

Neither the  Company nor the  Customer may assign or transfer its rights or duties in correction with
the  services and facilities provided by the  Company without the  written consent of the  other party,
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or
a ffilia te  of the  Company (b) pursuant to any sa le  or transfe r of substantia lly a ll the  asse ts  of the
Company, or pursuant to any financing, merger or reorganization of the Company.

2.8 Notices and Communications

2.8.1 Delive ry of ca lls  to or acceptance  of ca lls  from the  Company' s  End User loca tions over
Company-switched local exchange services constitutes an order by the Customer to purchase
switched access services as described herein. S imilarly the selection by a  Company' s End
User of the Customer as the presubscribed INC constitutes an order of switched access by the
Customer. In these cases, an invoice will be the first communication from the Company to the
Customer. In other instances a Service Order may be used.

2.8.2 The Customer shall designate on the Service Order an address to which the Company shall
mail or de liver a ll notices and other communica tions, except tha t the  Customer may a lso
designate a separate address to which the Company's bills for service shall be mailed.

2.8.3 The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that the Company may designate
a separate address, on each bill for service, to which the Customer shall mail payment on that
b ill.

2.8.4 All notices or other communications required to be given pursuant to this rate sheet shall be in
writing. Notice s  a nd othe r communica tions  of e ithe r pa rty, a nd a ll bills  ma ile d by the
Company, shall be presumed to have been delivered to the other party on the third business
day following deposit of the  notice , communica tion, or bill with the  U.S . Mail or a  priva te
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

2.8.5 The Company or the Customer shall advise the other party of any changes to the addresses
designa ted for notices , othe r communica tions  or billing, by following the  procedures  for
giving notice  se t forth herein.

Issued: July 16, 2007 Effective :
Issued by: S cott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona  Ta riff No. 3
Original Page 39

COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF

S ECTION 2 - RULES  AND REGULATIONS , (Co n t 'd .)

2.9 Meet Po in t Billin g

Meet Point Billing applies when more  than one  Exchange  Telephone  Company is  involved in the
provision of Access Service . All recurring and nonrecurring charges for services provided by each
Exchange Telephone Company are billed under each company's applicable rates as set forth below.

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrie r Access  Billing (MECAB) and Multiple  Exchange  Carrie r Ordering and Design MECOD).
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S ECTION 3 _ ORDERING OP TIONS  FOR ACCES S  S ERVICE

3.1 Gen era l

This section sets forth the regulations and order related charges for Access Service Requests (ASR) for
S witched Access  S e rvice , a s  de fined in this  ra te  shee t. These  cha rges  a re  in addition to othe r
applicable charges set forth in other sections of this rate sheet.

3.1.1 Ordering Conditions

Customer may order switched access through a  Constructive  Order, as defined here in, or
through an ASR. The fonnat and terms of the ASR will be as specified in the Industry Access
Service Order Guidelines, unless otherwise specified herein.

3.1.2 Minimum Period of Service

The  minimum pe riod for which Acce ss  S e rvice  is  provide d a nd for which cha rge s  a re
applicable  is one month.

A. The following changes will be treated as a discontinuance of the existing service and
a request for installation of a new service. All associated Non-Recurring Charges will
apply for the  new service , and a  new minimum period will be  established:

1. A change in the  identity of the  Customer of record, or

2. A move by the  Customer to a  different building.

B. When Access Service is disconnected prior to the expiration of the minimum period,
charges are applicable for the balance of the minimum period. The Minimum Period
Charge  for monthly billed services will be  determined as follows:

For Switched Access Service, the charge for a month or traction thereof is equivalent
to 50,000 billed minutes of use for the applicable  sendce.

All applicable Non-Recurring Charges for the service will be billed in addition to the
Minimum Period Charge .
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S ECTION 3 _ ORDERING OP TIONS  FOR ACCES S  S ERVICE, (C0]1t 'd _)

3.2 Miscellaneous Charges

Customer Requested Due Date Changes' 2 $50, per order

Customer Requested Expedited $250, per location, per order

Cancellation (after 3 business days from order placement)2 F ullNRCS + $250, per order

Design Change , DS0/DSl2 $150, per circuit

Design Change, DS3 and higher

Administrative Processingz

$300, per circuit

$25, per order

1 Company Due Date Change Policy - No due date change accepted at or after four (4) days prior to the
current due date. If a  Customer request is received during that time period, the supplemental charge
will apply and, in addition, the  billing will sta rt on the  current due  da te  without exception.

2 For se rvices involving facilities  leased from other te lecommunica tions providers, Supplementary
Charges will be  priced on an Individua l Case  Basis , and will be  based upon a  pass-through of a ll
charges assessed by other providers, and the Company' s administrative costs.
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SECTION 4 - SWITCHED ACCESS SERVICE

4.1 Gen era l

Switched Access Service, which is available to Customers for their use in furnishing their services to
end users, provides a  two-point communications path between a  Customer's Premises and an End
User's  P remises. It provides for the  use  of common terminating, switching and transport facilities.
Switched Access Service  provides the  ability to origina te  ca lls  from an End User' s  P remises to a
Customer ' s Premises, and to terminate calls from a Customer ' s Premises to an End User ' s Premises.

Switched Access Service  is  available  when origina ting or te rminating ca lls  from or to an end user
which subscribes to the Company' s Local Exchange Services.

Rates and charges are  set forth in Section 5. The application orates for Switched Access Service is
described in Section 5.

4.2 Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local Switching
Cente r switches, for the  Customer's  use  in origina ting and te rmina ting communica tions.
Basic FG Access service  will be  provided with Multi-Frequency In Band S ignaling (SS7 is
also available , where capabilities exist).

All tra ffic is  routed to and Nom the  Company's  loca l switching cente r via  the  Customer's
ta nde m provide r or via  e nd office  trucldng, whe re  a va ila ble . De live ry of ca lls  to, or
acceptance of calls from, the Company' s End User locations over Company-switched local
exchange services shall constitute an agreement by the Customer to purchase switched access
services as described here in. The  Company reserves the  right to require  the  Customer to
submit an ASR for switched access.
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S ECTION 4 _ S WITCHED ACCES S  S ERVICE, (Co n t 'd .)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.2 Manner of P rovision

Trunks used for Switched Access Service may be configured for one-way (either originating
only or te rmina ting only) or for two-way directiona lity.

4.2.3 Call Types

The following Switched Access Service call types are  available:

A.
B.
c .

Originating FG Access
Originating 800 FG Access
Tenninating FG Access

4.2.4 Originating FG Access

The access code for FG Access switching is a uniform access code of the font 1+ or 011+ or
101XXXX. For 10lXXXX dia ling a  s ingle  access  code  will be  the  a ss igned number of a ll
FG Access provided to the Customer by the Company. When the access code is used, FG
Access switching also provides for dialing the digit 0 for access to the Customer' s operator
se rvice , 911 for access  to emergency se rvice , and/or the  end of dia ling digit (#) for cut-
through access to the Customer ' s premises. The Company will provide originating FG access
consistent with dia ling parity obliga tions.
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4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5 Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing origina ting Trunk side  Switched
Acce s s  S e rvice . Whe n a n XX + NXX + XXXX ca ll is  origina te d by a n End Us e r, the
Company will perform Customer identification based on screening of the full ten-digits of the

XX number to determine the  Customer location to which the  call is to be  routed.

4.2.6 Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users who
a re  subscribing to the  Compa ny' s  Loca l Excha nge  S e rvice s . Ca lls  in the  te rmina ting
direction will not be  comple ted to 950-0XXX or 950-lXXX access  codes , loca l ope ra tor
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911
and 101XXXX access codes.

4.3 Reports and Testing

4.3.1 Design Layout Report: At the  request of the  Customer, the  Company will provide  to the
Customer the makeup of the facilities and services provided from the Customer's Premises to
the first point of switching. This information will be  provided in the form of a  Design Layout
Report. The Design Layout Report will be  provided to the  Customer a t no charge.

4.3.2 Acceptance Testing: At no additional charge, the  Company will, a t the  Customer's request,
cooperatively test, at the time of installation, the following parameters: loss, C-notched noise,
C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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S ECTION 5 _ S WITCHED ACCES S  RATES

5 .1 Ge n e ra l

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services:

There are three types of rates and charges that apply to Switched Access Service:

Non-Recurring Charges: One-time charges that apply for a  specific work activity.

RecuMng Charges: Fixed charges apply each month and depend on the number and type of
facilities in place .

Usage  Charges: Charges tha t a re  applied on a  per access minute  basis . Usage  ra tes a re
accumulated over a  monthly period.

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, Texas 75230

Arizona  Tariff No. 3
Original Page 46

COMP ETITIVE ACCES S P ROVIDER S ERVICES  TARIFF

SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.2 Rate Categories

5.2.1 There are several rate categories which apply to Switched Access Service:

Blended Canter Switched Access Origina ting
Blended Cames Switched Access Terminating
Toll-Free  XX Data  Base  Access  Se rvice

The Company provides originating and terminating switched access service through a single
blended rate  based on aggregate traffic volumes from the following cost categories:

Common Line

The  Common Line  cost ca tegory establishes the  charges re la ted to the  use  of Company-
provided end user common lines by customers and end users for interstate access.

Switched Transport

The Switched Transport cost category establishes the charges related to the transmission and
tandem switching facilities be tween the  customer designated premises and the  end office
switch(es) where  the  customer's traffic is switched to originate  or terminate  the  customer's
communications.

End Office  S witching

The End Office  Switching cost ca tegory establishes the  charges re la ted to the  use  of end
office  s witching e quipme nt, the  te rmina tions  in the  e nd office  of e nd us e r line s , the
terminations of calls a t Company Intercept Operators or recordings, the  Signaling Transfer
Point (STP) costs, and the SS7 signaling function between the end office and the STP.
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5.2 Rate  Catego ries , (Con t'd .)

5.2.2 To ll-F re e  XX Data Base Query

The  Toll-Free  XX Da ta  Base  Que ry Cha rge , will apply for each Toll-Free  XX ca ll que ry
rece ived a t the  Company's  (or its  provider's) Toll-Free  XX da ta  base .

5.2.3 Optional Features

Other optional features may be available  on an Individual Case Basis (ICE).
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5.3 Billing  of Acces s  Minutes

When recording origina ting ca lls  over FG Access  with multi-frequency address  s igna ling, usage
me a sure me nt be gins  whe n the  firs t wink supe rvisory s igna l is  forwa rde d Hom the  Cus tome r's
facilities. The measurement of originating call usage over FG Access ends when the originating FG
Access entry switch rece ives disconnect supervision from e ither the  origina ting End User's  Loca l
Switching Center - (indica ting tha t the  origina ting End User has disconnected), or the  Customer's
facilities, whichever is recognized first by the  entry switch.

For terminating ca lls over FG Access with multi-frequency address signaling, the  measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the Point of
Presence within the LATA. The measurement of terminating call usage over FG Access ends when a
dis conne ct s igna l is  re ce ive d, indica ting tha t e ithe r the  origina ting or te rmina ting us e r ha s
disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins with
the  transmission of the  initia l address message  by the  switch for direct trunk groups and with the
receipt of an exit message by the switch for tandem trunk groups. The measurement of originating FG
Access usage ends when the entry switch receives or sends a release message, whichever occurs first.

For tenninating calls over FG Access with SS7 signaling, the measurement of access minutes begins
when the terminating recording switch receives the initial address message from the terminating End
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch receives
the initial address message and sends the indication to the Customer in the form fan answer message.
The measurement of terminating FG Access call usage ends when the entry switch receives or sends a
release message, whichever occurs first.
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5.4 Rates and Charges

5.4.1 Blended Carrier Switched Access

Origina ting
Termina ting

Maximum Rate
$0.050
$0.050
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.4 Rates and Charges, (Cont'd.)

5.4.2 Toll-Fre e  XX Da ta  Ba se  Que ry

Maximum Rate  Per Query $0.003

5.4.3 Switched Access Optional Features

All Optional Features are of%red on an Individual Case Basis (ICE).
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S ECTIO N 6  _  LO CAL TRAF F IC EXCHANG E AND TERMINATIO N

6.1 Gen era l

This section establishes the methodology for the exchange and termination of local traffic for canters
that do not have an interconnection agreement with the Company.

6.2 Ordering  Cond itions

The Customer may order switched access through a Constructive Order, as defined herein, or through
an ASR. The format and terms of the ASR will be as specified in the Industry Access Service Order
Guidelines, unless otherwise specified herein.

6.3 Local Traffic  Compens ation

Local traffic exchange will be  conducted under a  Bill and Keep arrangement. All local traffic will be
exchanged under a  Meet Point Billing Arrangement unless and until e ither the Commission or FCC
requires an alternative approach for the exchange of usage information for such traffic for use by all
industry participants, pursuant to which the Company and the Tenninating Carriers shall recover the
costs of transporting and terminating such traffic on their networks from other parties in accordance
with the then applicable regulations, including to the extent practicable, any Internet Service Provider
access charge exemption. This provision does not apply to access traffic, transit traffic, or wireless
tra ffic.
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S ECTION 7 - CONTRACTS  AND INDIVIDUAL CAS E BAS IS  ARRANGEMENTS

7 .1 Contracts

The  Company may provide  any of the  se rvices  offe red under this  ra te  shee t, or combina tions of
services, to Customers on a contractual basis. The terms and conditions of each contract offering are
subject to the agreement of both the Customer and Company. Such contract offerings will be made
available to similarly situated Customers in substantially similar circumstances. Rates in other sections
of this  ra te  shee t do not apply to Customers who agree  to contract a rrangements, with respect to
services within the scope of the contract.

Services provided under contract are not eligible for any promotional offerings which may be offered
by the  Company from time to time.

7.2 Individual Case Basis Arrangements

Arrangements will be developed on an individual case basis (ICE) in response to a bona fide special
request from a Customer or prospective Customer to develop a competitive bid for a service. ICE rates
will be  offered to the  Customer in writing and on a  non-discriminatory basis.
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S ECTION 8 - MIS CELLANEOUS  S ERVICES

8.1 Wireles s  Termination  Service

This  ta riff applies  to intraMTA tra ffic origina ted by a  Commercia l Mobile  Radio Service  (CMRS)
provider and te rmina ted to end-user subscribers of the  Company (i.e ., wire less to wire line  tra ffic)
without the direct interconnection of the CMRS provider's and the Company's networks and where die
CMRS provider is physically connected with and delivers traffic to a  third party ILEC(s) which in tum
delivers the  traffic to the  Company.

8.1.1 This service is provided to Commercial Mobile Radio Service (CMRS) providers licensed by
the Federal Communications Commission (FCC).

8.1.2 Wire less  Termina tion Service  is  limited to wire less-to-wire line  tra ffic tha t origina tes  and
terminates within the same Maj or Trading Area (MTA) (i.e ., intraMTA tra ffic). The  Maj or
Trading Area as defined in 47 C.F.R. paragraph 24-102 of the FCC Rules and Regulations.

8.1.3 Wireless Termination Service is not available to wireless-to-wireline traffic that originates and
terminates in two different MTAs (i.e ., interdaTAtra ffic). Ire those situations where a CMRS
provider terminates interdaTA traffic to the  end-user subscribers of the  Company then the
rates, terms and conditions of the appropriate access tariff of the Company (either intrastate or
inte rsta te ) will apply.

8.1.4 These Regulations and Rates are in addition to the Regulations, Rate and Charges in other
Company ta riffs .

Issued: July 16, 2007 Effective :
Issued by: Scott Klopack
Vice President of Regulatory Affairs and General Counsel
7171 Forest Lane, Suite  700
Dallas, Texas 75230



Matrix Te leco m, In c . d /b /a Matrix Bus ines s  Technologies
7171 Forest Lane, Suite  700
Dallas, Texas 75230

Arizona Tariff No. 3
Original Page 54

COMP ETITIVE ACCES S  P ROVIDER S ERVICES  TARIFF

S ECTION 8 - MIS CELLANEOUS  S ERVICES , (CONT'D.)

8.1 Wireles s  Termination  Service, (con t'd .)

8.1.5 This tariff applies except as otherwise provided in 1) an interconnection agreement between
the CMRS provider and the Company approved by the Commission pursuant to the Act, or 2)
a terminating traffic agreement between the CMRS provider and the Company approved by
the Commission.

8.1.6 The Company shall issue a bill to the CMRS provider based on the best information available
to the  Company including, but not limited to, records of te rmina ting tra ffic crea ted by the
Company at its end office or tandem switch. Impossible , the CMRS provider will provide to
the  Company billing records in standard industry formats regarding ca lls  it origina tes tha t
te rminate  on the  Company's ne twork. Records will be  provided a t an individual ca ll de ta il
record, impossible, with sufficient information to identify the specific date and time of the call,
the call duration, and the originating and terminating numbers. If a CMRS provider is unable
to provide billing records of the calls that it originates to the Company, the Company may use
usage reports and/or records generated by a third party ILEC whose network is used to transit
the  tra ffic a s  the  basis  for billing the CMRS provide r. If the  CMRS  provide r is  unable  to
provide  billing records, the  CMRS provider will have  the  responsibility of providing, on a
qua rte rly ba s is  (or a s  othe rwise  a gre e d to by the  Compa ny), a  re port to the  Compa ny
providing the  percentage of the  CMRS provider's traffic terminated to the  Company that is
intraMTA or interdaTA traffic. The report will a lso deta il what percentage  of the  interdaTA
traffic is intrastate and what percentage is interstate. Such reports shall be based on studies of
actual traffic originated by the CMRS provider and terminated to the  Company.
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8.1 Wireles s  Termination  Service, (con t'd .)

8.1.7 Reports  regarding the  percentages of intraMTA or inte rdaTA tra ffic (and the  intrasta te  or
inte rs ta te  jurisdiction of inte rda TA tra ffic) sha ll be  ba se d on a  re a sona ble  tra ffic s tudy
conducted by the CMRS providers and available to the Company upon request. Such studies
sha ll be  conducted no le ss  frequently than once  each qua rte r to ensure  tha t the  CMRS
provider is using an accurate intraMTA/interMTA percentage. The CMRS provider shall pay
the  Compa ny for a ll cha rge s  in a ccorda nce  with the  ra te s  se t forth in this  ta riff. S uch
payments  a re  to be  rece ived within thirty (30) days  from the  e ffective  da te  of the  billing
statement. The CMRS provider shall pay a late charge on any undisputed charges which are
not pa id within the  thirty (30) day period. The  ra te  of the  la te  charge  sha ll be  the  lesser of
1.5% per month or the maximum amount allowed by law. The CMRS provider shall pay the
Company the reasonable amount of the Company's expenses related to collection of overdue
bills , such a mounts  to include  re a sona ble  a ttorne y fe e s . The  CMRS  provide r will be
responsible  for the  accuracy and qua lity of its  da ta  a s  submitted to the  Company. Upon
reasonable written notice, the Company or its authorized representative shall have the right to
conduct a  review and verification of the  CMRS provider to give  assurances of compliance
with the  provis ions  of this  ta riff. This  includes  on-s ite  ve rifica tion reviews a t the  CMRS
provider's or vendor locations. The review may consist of an examination and verification of
da ta  involving records , systems, procedures  and othe r information re la ted to the  tra ffic
originated by the CMRS provider and terminated to the Company. The CMRS provider will
provide the Company with reasonable access to such information as is necessary to determine
amounts payable  under this tariff.

8.1.8 If the  CMRS  provide r fa ils  to comply with any of the  te rms and conditions  of this  ta riff,
including a ny pa yme nts  to be  ma de  by it on the  da te s  a nd time s  he re in spe cifie d, the
Company, may on five (5) day's written notice by Certified U .S. Mail to the CMRS provider,
refuse  additional applications for service  and/or refuse  to complete  any pending orders for
service by the non-complying CMRS provider at any time thereafter, or may discontinue the
provision of the services to the non-complying CMRS provider at any time thereafter. In the
case of such discontinuance, all applicable tariff charges shall become due. If the Company is
unable to effectuate discontinuance of service at its own office it may request the assistance of
other LECs with whom the Company's network is connected.
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8.1 Wireless Termination Service, (cont'd.)

8.1.9 Rates and Charges

Rates for te rmina tion of IntraMTA Traffic (per MOU) :

Maximum Rate

$0.050
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9.1 Blended Carrier Switched Access

Origina ting
Termina ting

$0.0460700
$0.0460700

9.2 To ll-Fre e  XX Da ta  Ba s e  Qu e ry

P e r  Q u o $0.003

9.3 Switched Access Optional Features

All Optional Features are of ered on an Individual Case Basis (ICE).

9.4 Wireles s  Termination

Rates for te rmina tion of IntraMTA Traffic (per MOU) :

$0.0460700
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a Waiters Kluwer business

CT

2394 East Camelback Road

Phoenix. AZ 85016

6022n 4792 tel

s022773116 fax

www.ctlegalsolsnicns.cnm

Iuly 6, 2006

Heazha Russel]
Telecom Professionals, Inc.
2912 Lakeside Drive
Suite 200
Oldahotna iv OK 73120-

Order #z 6655572 SO
Customer Reference 1: none givax
Customer Refaazce 2:

DearHea:he Russell:

In response to yourrequwt regarding the above referenced order, your fi1i»g(sJhas bean completed as
indicated below:

MATRIX TELECOM, INC. (TX)
Assumed Name - Filing - Matrix Business Technologies
Maricopa County, Arizona
FilingDate' July 6, 2006
Filing Number 2006-0904974

Certified Copyis attached. Originalevidencewill be returned by the Maricopa CountyRecords in
about 30-45 days.

If you have any questions concerning this Erda, please contact:
Naomi Green
Clayton Corporate Team 1
Phone: (314) 863.1119
Email: Naomi. Green@wo!teskluwer.com

Thank you for this opportunity 10 be of service.

CT

Re:

'age 1 off
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Name: C T Corporation System

Address: 3225 NL Central Avenue

Sui te 1601 1

'. City/State/Zip: Phoenix, AZ 85012
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this area reserved for county recorder

CAPTION HEADING:

DO NOT REMOVE

I This is part of the official document.
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a Walters Kluwer business
CT

2394 East Camelback Road

Phoenix, AZ 85016

6022774792 tel

6022773116 fax

www.ctlegalso(u1 iou\.com

Siucaely,

Vir, _a G Flock
Phoenix Fulfillment Team l
Gadl.FIock@wolterskluwer.¢om
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